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® PART 1- CHAPTER 1

Getting started

Put the app on your phone, find your way around, then set the app up for how your
band works: what you do, your lineups, your prices, travel, deposits and busy
dates.

Put the app on your home screen 4 On your phone 10 Packages and prices

Turn on notifications

Band leader or member

n

Add-ons, options and groups

Your gigs in your own calendar See it through a member's eyes 12 Travel in the client's price
Signing in Set up your band 13 Deposit and balance
Find your way around What your band does 14 Busy dates

Jump anywhere with 3K Your lineups 15
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® EVERYONE - PHONE

Put the app on your home screen

No app store needed. Add it from your phone's browser once and it opens full screen from its own icon, updates itself, and

can send you lock-screen alerts.

IPHONE

Safari

Use Safari, not Chrome or an app's
built-in browser.

ANDROID

Chrome

Some phones say Add to Home
screen instead of Install app.

O TIP

Opened the link from Instagram,
Facebook or an email app? Those in-
app browsers can't install. Tap ‘- and
choose Open in Safari (or Open in
Chrome) first.

BACKSTAGE: THE COMPLETE GUIDE

@9;41 0001

your band's link

e =1
BACKSTAGE
[ = i

@ -

Open the link in Safari, then
tap Share.

@9:41 0001
[} your band's link @

'_BACKSTAGE_|
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Open the link in Chrome, then
tap :.

@9:41 0001 @9:41 0001
your band's link Cancel Addto Home Screen

I-B-I Backstage

L=d

rp7  Backstage

L= your band's link An icon will be added to your
Home Screen so you can quickly
open it.

Copy 5]

Add to Reading List

( Add to Home Screen )
Add Bookmark Ad
Scroll down, tap Add to Home Keep the name and tap Add.
Screen.

@9:41 0001 @9:41 0001

your band's link

New tab

History

Downloads Install app?

Install app I'B'I Backstage
L=d  your band's link

Settings
Cancel
Tap Install app (or Add to Tap Install to confirm.
Home screen).

GETTING STARTED

Open it from the new icon.

Open it from your home

screen.
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® EVERYONE - PHONE

Turn on notifications

Once the app is on your home screen, switch on
notifications so new gigs, changes and reminders
reach your lock screen.

HOW TO

1) Install the app first (previous page), then open it
from the icon.

2 ) Go to My profile - Notifications and choose App
and email.

3 ) Switch on phone notifications for this device and
tap Allow when asked.

4 ) Set Quiet hours for no alerts overnight. Day-
before and gig-day reminders include when to
leave.

Q TIP

iPhone only shows notifications for home-screen apps
(i0S 16.4 or later). If the switch won't turn on, install
first and open the app from its icon.

BACKSTAGE: THE COMPLETE GUIDE
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Notifications and reminders

Q How gig invites and changes reach o~
you.
Send notifications by @
App and email
Phone alerts, with email as a backup (recommended) K.
App only
Phone alerts from the installed app, no email
Email only v
Gig invites and changes land in your inbox
Don't notify me
You'll check the app yourself
Notifications on this device
On iPhone and iPad, notifications only
n :
— work in the Home Screen app: tap Share, .
then Add to Home Screen, open the app
from there and turn this on.
Automatic reminders
‘Call time reminders
) . .
@ 49 =] (i =
Home Gigs Studio Pay More

GETTING STARTED

This phone
Switch it on in the installed app, then tap Allow.

@ Send notifications by

App and email, app only, email only, or off.

Reminders
Call time and dress code, the day before.
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® EVERYONE - PHONE

Your gigs in your own
calendar

Subscribe once and your gigs appear in Google,
Apple or Outlook calendar, and stay up to date when
times change. No fees are ever included.

HOW TO

1 ) Go to My profile and open Add my gigs to my
calendar.

2 ) Tap Google Calendar, Apple Calendar or
Outlook and confirm.

3 ) Band leaders can switch between My gigs and All
band gigs.

O TIP

Keep the link private. If it ever leaks, tap Make a new
link and the old one stops working.

BACKSTAGE: THE COMPLETE GUIDE
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Email only - 4 reminders

2 Add my gigs to my calendar ~

Your gigs appear in your phone's calendar with call
times, venue and dress code, and stay up to date
when they change. No fees are ever included.

( Google Calendar @ —_—

Apple Calendar

Outlook

N- )

http://localhost:8897/api/calenda. @ | =T —EEEETTE—

<)

Google refreshes subscribed calendars every few hours;
Apple and Outlook more often. Keep this link private.

© Make a new link

Availability
E@ Teaches Tuesday and Thursday N
evenings.
o Travel o
Coquitlam, BC
@ Jd = & =
Home Gigs Studio Pay More

One tap to subscribe
Google, Apple or Outlook.

@ Copy thelink

For any other calendar app.

GETTING STARTED
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® EVERYONE
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Signingin
No passwords to forget. Use the Google account

your band leader has on file for you, or get a one-

tap sign-in link by email.

HOW TO

1 ) Open the app and tap Continue with Google, or
type your email.

2 ) For email, tap Email me a sign-in link and open
the link on the same device.

3 ) Not working? Ask a band leader to check the
email on your roster card.

Q TIP

Trying the public demo? There's no sign-in at all: you
land as the band leader. Use the Demo button (at
the bottom of the sidebar, or top left on a phone) to
switch to a member's view.

BACKSTAGE: THE COMPLETE GUIDE

GETTING STARTED

- 1
BACKSTAGE
L — _

Welcome back

Use the Google account your band

leader has on file for you.

Continue with Google

5 Continue with Google @ EE— Fastest if your leader added your Gmail
address.

or with email

Email

you@example.com

@ Email me a sign-in link

Type your email, then tap the link we send you.

‘No password needt @ —e @ Stay signedin

Your phone remembers you, so you only do this

™\
Email me a sign-in link @—0
4

once.

Illustration: the demo skips sign-in



:BACKETAGE: GETTING STARTED

® EVERYONE - COMPUTER

Find your way around

Every page is in one sidebar, grouped under Gigs, Studio and Money. Fold a group you don't use by its heading. Search and
Messages sit at the top, Settings and your account at the bottom.

—
'_BACKETAGE_I @ SATURDAY, OCTOBER 17 @ More room
aL\ws MIDNIGHT smﬁ Evening, Alex + Newgig - Collapse the sidebar to icons.

( Q Search b @ @ GIG DAY - TONIGHT m N\
C:D S Ivv & Silas Hunt © Golive Openaiaday > @ Search, or 38K

© Northshore Timber Lodge - North Vancouver, BC Load in 2:30 pm - end in 55:45 Jump to any page or gig.
GIGS ~
@ Home
£ Algigs Needs you 75 Coming up All gigs (33 more) > @ Messqges
hauities Nora changed 3 things A A
= B . £ \ora 8 Silas Kowalski- Load in notes, First dance > OCT  Olivia & Lucas Ford S Gig chats, client chats, the band and your groups.
2, Band 3 2 4:30 pm to 10:30 pm - Cedar Hollow Estate
G Countersign: Northwind Software Holiday Party 5
& Mypay - Levi Reyes signed
O€T  Pacific Timber Co. Holiday Party . .
m@ e : 25 B > N @ Gigs, Studio, Money
jays ago 0 a A q o
—— Each group's pages sit under its heading. Click a
Seeall75 2¢" Nora&Silas Kowalski 5 heading to fold it.
d Songs 31 o0 pm 10 11:00 pm - Brambleberry Barn
63 Practice
atiore October so far 5
$78,450 booked - $25,121 owed to you
MONEY v
(& Overview Busy dates S
2 dates with more than one enquiry
@ Settings
1 Alex Morgan
i‘ Band leader
HOW TO
1 ) Pages are grouped under Gigs, Studio and 2 ) Click a group's heading to fold it away. The QO TIP
Money. Click any page; the highlight shows sidebar remembers, and the group you're in i
4 yp 'g ’ ghlig ’ groupy The sidebar only shows what you're allowed to
where you are. Studio's less-used pages (Charts, always opens.

open. Players don't see Money or Settings.
Stage plots, Rehearsals) are under its More.

3) Press 8 K ( Ctrl K onWindows)to 4 ) Settings and your account menu are at the
search from anywhere. bottom.

BACKSTAGE: THE COMPLETE GUIDE 8
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® EVERYONE - COMPUTER

Jump anywhere with #K

The quickest way to any gig or page. Start typing, hit Enter, you're there.

@ Type anything

Q |oliv{ @
Page names, gig names, even "light mode".
Gigs

43 Olivia & Adrian Holmes sep12,2026 @ Enter to open

Use the arrow keys to move, Esc to close.

(J] Olivia & Lueas Ford Oct 24, 2

HOW TO
1) Press 8 K ,orclick Search at the top of the 2 ) Type afew letters of a gig, a venue or a page. QO TIP
sidebar.

On a phone, tap the magnifying glass in the top
bar for the same search.

3 ) Use the arrow keys, then Enter to openit.

BACKSTAGE: THE COMPLETE GUIDE 9
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® EVERYONE - PHONE

On your phone

Tabs at the bottom cover what you need on the move. Everything else is under More.

TBACKSTAGE | A®k_°l @
[ = Il ’

SATURDAY, OCTOBER 17

Evening, Alex ~ * Newss

() GIG DAY - TONIGHT

Ivy & Silas Hunt

© Northshore Timber Lodge - North
Vancouver, BC

Loadin 2:30 pm-end in 55:36

© Golive

Opengigday >

Needs you 75

Nora changed 3 things
Nora & Silas Kowalski - Load in notes, ...

@

Countersign: Northwind Software
[2  Holiday Party >
Levi Reyes signed

New enquiry: June & Felix Moreau
6 days ago

Seeall

@ r:s = s =
Home Gigs Studio Money More
HOW TO

1 ) Use the tabs at the bottom: Home,
Gigs, Studio, Money and More.
Players get Pay (their own pay)
instead of Money.

BACKSTAGE: THE COMPLETE GUIDE

/®

Search
Find any gig or page.

Tabs
Home, Gigs, Studio, Money and
More. Players get Pay.

Tap More for every page, grouped
under the same headings as the
sidebar on a computer, plus
Messages and your profile (and
Sefttings for leaders). Tap a heading
to fold it.

=
More
ARTIST
—_—
g5 (Al my bands @

Cigs. pay and chats from every band
@ The Midnight Standards v

Vancouver, BC- Wedding and event band

@ ‘Neon Harbor @ —_—
caTe, WA B0t and parTy ban

2\ Mybands

0 Messages 8
GIGS v
(@ Home

dd Mygigs

2, Band

& Mypay

G&—

(STUDIO

=d Shows

Play in more than one band? Your
bands are at the top of More. Tap
one tfo switch.

GETTING STARTED

@ All my bands

Gigs, pay and chats from every
band in one place.

@ Your bands

Only when you play in more than
one. Tap a band to switch.

@ Every page
Grouped under Gigs and Studio,
with your profile. Tap a heading to
fold it.

¢4 ) Tap the magnifying glass to search.

10
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® EVERYONE

Band leader or member

GETTING STARTED

Leaders run the business: bookings, money, contracts and the roster. Members see their own gigs, their own pay and

everything they need to play.

'_BACKSTAGE_I ic} SATURDAY, OCTOBER 17
| S - .
Evening, Sam

@) THE MIDNIGHT STAN...

©)

Q search K NEXT UP - NEXT WEEK Canyou make these? 2
Py
Olivia & Lucas Ford )

D) Messages 7 . - ; ; Scarlett & Tobias Butler Can'tmake lt 'mi
© S @A EINEN T 8 Sat, Nov 14 Alpine Meadows Resort animaret -
© Cedar Hollow Estate, Langley, BC

GIGS v
7 Wear: Black tie: tuxedos and floor-length black. Finn & Rhett Stone ) ) .

Can't make it I'min

(@ Home Sat, Dec 12+ The Glasshouse at Gastown
() You'rein. Call time 1:30 pm.

) i) Seeall 6 >

A\ Band </ Directions Gig details

M a
( & Mypay @ My pay >
$1,725 owed to you

STUDIO v

=d Shows Satiet >

31s0ngs, 3 sets for Oct 24

J Songs

£3 Practice

* More
@ Settings

&_,_ Sam Rivera
} Member
HOW TO

1 ) Members see gigs, setlists, charts, contacts,
messages and their own pay.

3 ) If you open aleaders-only page by mistake you'll
see Band leaders only and a way back.

BACKSTAGE: THE COMPLETE GUIDE

2

Leaders can give a member extra powers, like
editing setlists or setting their own rate (Settings
- Members and access).

@ Can you make it?
Gigs waiting for your answer, with I'm in right
there.

Your own pay
No Money area: invoices and the band's books
stay with leaders.

QO TIP

You choose who sees what. Band money is
checked on the server, so a member's phone
never receives it.

1
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® BAND LEADERS

See it through a member's eyes

Wondering what Sam sees? View as shows you the app exactly as that player gets it, read only.

- . ¥

\|/

FBACKSTAGE | (
L - =

@) THE MIDNIGHT STAN...

Q search K

D) Messages @
GI1GS ~
@ Home

dd Mygigs

2 Band

& Mypay

sTuDIO v
=d Shows

J Songs

63 Practice

* More

@ Settings

-& . SamRivera
} Member

HOW TO

® Viewil Sam Ri . Read-only, nothin- lo here s ed. 2 Swite
iewing as Sam Rivera. Read-only, no ln@o ere is savs 2 Swi @

SATURDAY, OCTOBER 17

Evening, Sam

NEXT UP - NEXT WEEK

Olivia & Lucas Ford

@ Sat, Oct 24 Call 1:30 pm - Start 4:30 pm
© Cedar Hollow Estate, Langley, BC
7 Wear: Black tie: tuxedos and floor-length black

() You'rein. Call time 1:30 pm.

</ Directions

Gig details

1 ) Open your Account menu at the bottom of the

sidebar.

3 ) Click around: pay, gigs and menus are exactly

what they see.

BACKSTAGE: THE COMPLETE GUIDE

Canyoumake these? 6

Scarlett & Tobias Butler
Sat, Nov 14 - Alpine Meadows Resort

Can't make it I'min

Finn & Rhett Stone

Sat, Dec 12* The Glasshouse at Gastown

Can't make it I'min

Seeall6 >

My pay
$1,725 owed to you

Setlist
31songs, 3 sets for Oct 24

2 ) Choose View as and pick a player.

4 ) Click Exit in the banner when you're done.

GETTING STARTED

Exit

Back to your own view.

Preview banner

Nothing you do here is saved.

QO TIP

The same menu switches between dark and
light mode.

12
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® BAND LEADERS - FIRST RUN

Set up your band

GETTING STARTED

About five minutes, the first fime you sign in: where you're based, what you play, your lineups and prices, your gigs and

songs, your own profile, then your band. Skip anything and come back to it later. Everything is open for 14 days, free, with

BPOVCErSHORT STEPS

BACKSTAGE_‘
_BACKSTAGE |
) )
Let's set up yand.
bout 5 minutes. Sk and come back fo
in Settings.

_Where you're based
' What your band plays

' Your lineups and prices

' Bring in your gigs and songs
' Your profile

' Invite your band

Start >

Il doit later

TELL US ABOUT YOUR ACT

About five minutes The steps @ Band name
Skip anything and come back fo it in Skip any of them.
Settings. app.

HOW TO

1 ) Where you're based sets your currency, tax and
units. Your act: your band name, what you play
and your lineups.

4 ) Your band: invite players, or Invite later. Players,
subs and crew are always free.

BACKSTAGE: THE COMPLETE GUIDE

2 ) Your gigs, prices and songs: import your gigs, a
price per lineup, add-ons, your deposit, then
paste your songs.

5 ) On Home, Your setup ticks off each step. Hide it
with the X when you're done.

@ din; band ¢>
f

On invoices, emails and the client

TBACKSTAGE | -— 2011
ket

Tell us about your act

We'll show.only what you use.

Gax

The Miaigat Standards

What do you play?

Cover or bar band
idings and private events, with a client Bars, venues and parties. No client

portal planning.

Touring original act Corporate or party band
Shows, fours, deals and merch Corporate events and private parties.
Solo or duo DJ
Just you, or two of you. Less band adrmin Just you and the decks: weddings, parties
and events.
DJ company
Several DJs under one name.
Fine-tune

Wedding, covers, touring, DJ and
more.

3 ) Now, you: before you invite anyone, your own
photo, name and number, what you play, an
emergency contact if you like, and your calendar
(Google, Apple or Outlook) so your gigs show up
there.

13
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® BAND LEADERS - SET UP

What your band does

Switch on only what you use. Pick a preset (wedding band, bar band, touring act, corporate, solo or duo, DJ) and the app

shows the right tools, questions and wording. Everything else stays out of the way.

'_BACKSTAGE_l B setrines
L - —1]

Bl se s sl Features
Q Search K BAND;

dd Profile
D Messages 3

@ Brand
GIGS v

9 Features
@ Home

Client portal

4 Allgigs O Clisntportal
& Enquiries B T Packages and prices
o
& Band B © Public profile
& Mypay )

</> Enquiry form
STUDIO v

@ Region and currency
=d Shows

& Travel pay
d Songs
63 Practice © Templates
= PEOPLE
MONEY ~ 26 Members and access
(& Overview R s

SYSTEM
2 Seftings 3 Emaillog

i‘ Alex Morgan [ Datareview

Band leader

HOW TO

1 ) Open Settings - Features.

3 ) Switch off anything you don't use: client portal,
contracts, chat, sub finder, Setlist Studio, touring

tools.

BACKSTAGE: THE COMPLETE GUIDE

éharifr

9 sections. Tap one to open t.

C Expandall

Your own ...

®

Services

All on: Live band, DJ sets, Ceremony music and 1 more

Clients

All on: Client portal, Contracts, Invoices and deposits and 2 more

Band

All on: Chat, Sub finder, Rehearsals and 2 more

Shows
All on: Setlist Studio, Stage mode, Charts and 1 mere

Touring
All off

Event types

5 of 7 on: Weddings, Corporate, Private parties and 2 more

2 ) Tap the preset closest to your band.

4 ) Pick your event types. The enquiry form, the
client app and contracts follow them.

GETTING STARTED

Presets
A starting point. Change any switch after.

Services
Live band, DJ sets, ceremony music, MC.

O TIP

New bands are asked this once when they
start. You can come back and change it any
time.

14
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® BAND LEADERS - SET UP

Your lineups

The lineups you offer, from solo to a full band, named your way. With one lineup the app never asks. With several, every

form shows only yours.

— -
BACKSTAGE ® Anything off disappears everywhere: menus, gig tabs, the client portal and emails.
L = I
W) THE MIDNIGHT STAN
( Lineups A W
The band sizes you offer. With one, clients and forms never ask.
Q Search %K
= @ Add or remove

D Messages 3 ¥ Dw 2player v Notefor clients @_J—. Rename, change players, add a short note for
Srae . clients.
@ Home 7 Trie 3player v  Note forclients o
dd Allgigs
B i : @\ _ 7 R ) . (@ Default
e o . s, The lineup you play most.
) L ¥  S-piece Splayer v  Note for clients @
STUDIO v
=d Shows

W 6-piece 6player v  Note for clients |
d Songs
63 Practice

o 7-piece Tplayer ¥  Note for clients of

* More

MONEY v

¥%  8-piece 8player v  Note for clients W
(& Overview

+ Add lineup Save
@ Settings
1 Alex Morgan
i‘ Band leader

HOW TO
1 ) Open Settings - Features and scroll to Lineups. 2 ) Rename them however you like: "Acoustic duo", QO TIP
"Full band", "7-piece with horns".
P Horns and extra players that change the band
belong in a lineup. Prices and who's on stage
. oy . . . are set in Packages and prices.
3 ) Star the default. New gigs start with it. 4 ) Until you save, the list comes from the band sizes g

on your past gigs.

BACKSTAGE: THE COMPLETE GUIDE 15
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® BAND LEADERS - SET UP

Packages and prices

Every price the client sees lives here: a price for each lineup, your add-ons, your packages, travel, deposit and busy dates.

Clients build their booking from it, and you confirm the final price.

LINEUPS PACKAGES

@ A price per @ Packages @ Add a package
lineup A lineup plus Works straight
What's included, included add-ons, away, even before
who's on stage and at a set price or a alineup has a price.
what it adds. saving.
HOW TO

1 ) Open Settings - Packages and prices. Lineups: a 2 ) Packages: tap Add a package, name it, pick the

price for each. Add-ons: extras, or a preset like lineup and tick its add-ons.

Singer-guitarist.

3 ) Lineup with no price yet? Set it in the form. It's 4 ) Set a price or Items less a discount, tap Add it,
saved to Lineups too. then Save prices.

BACKSTAGE: THE COMPLETE GUIDE

ADD A PACKAGE

@ Name

Like The Party or
The Full Night.

@ Add it

Then Save prices at
the bottom of the
page.

O TIP

GETTING STARTED

@ Lineup
No price on it yet?
Set it right here. It's
saved to Lineups
too.

A quote keeps its prices once it's sent.
Changing your price list later never changes a
quote a client already has.

16
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® BAND LEADERS - SET UP

Add-ons, options and groups

Extras clients can add: a keys player, a female singer, uplighting, an extra hour, a band MC.

("Keys and male vocals") or let the client build the group performer by performer.

TBACKSTAGE | ®
= - =)

&) THE MIDNIGHT STAN..

W PUbIic proTiie
</> Enquiry form
@ Regionand currency

&> Travel pay

Extras aclient can add. Free ones show asincluded

Add-ons ~ ‘

‘ + Add anadd- @

Q Search 38K -

Enhanced Iighfing@ @
WO Templates $800.00- Dance floor lights a, '/
D Messages 3
6lGs - Uplighting T Y
Ra  Members and access $350.00- Colour washes on the walls in your colours

@ Home

dd Aligigs A s Ceremony music  CEREMONY r o »
$950.00- Live music for the aisle, signing and recessional

& Enquiries 5 SYSTEM

2 Band 3 &3 Emaillog Acoustic ceremony duo  CEREMONY ~ v 7 @

& ™ $750.00- Guitar and voice for the aisle and signing

Y pay Data review

STLDIO v B Plan and billing Cocktail hour (acoustic) POPULAR  CEREMONY s Y @

= st $850.00 Easy acoustic sets while guests mingle

J Songs
DJbetween sets s o 2 o}

63 Practice Free - Your songs between our sets

-+ More
Keys player MUSICIAN o 0 z &

MONEY < $650.00- Piano and organ, for the Duo to 5-piece

(& Overview
Female vocals FPOPULAR MUSICIAN - o f @
$600.00- A second lead voice for duets and harmonies

& Settings Percussion MUsICIAN A » o

Alex Morgan 2
e ot
HOW TO
1) InPackages and prices, fap Add an add-on. 2 ) Giveit a name, a price and how it's priced: flat,
per hour or per musician. Tap Free to show it as
Included.
3 ) Add a one-line benefit and a photo. Mark it 4 ) Options: set choices like "Acoustic guitar and

Popular to suggest it.

female vocals" or "Two acoustic guitars", each
with its own price.

5 | Build the group: list performers with a price and 6 ) Pick which event typesiit's for. Ceremony music
a limit (female vocals up to 2, keys 1). Clients add only shows when Weddings is on.

B ACK S Tther Wilh slas\aivdem

inG3JIDE

GETTING STARTED

An add-on can have options

@ Add your own

Name, price, flat, per hour or per musician.

Popular
Shows in Often added for clients.

Edit

Benefit line, photo, options, event types.

Q TIP

Add-ons that bring people (a keys player, a
second singer) count toward travel
automatically.
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® BAND LEADERS - SET UP

Travel in the client's price

GETTING STARTED

Charge travel per musician, the way bands do. The client sees one line, like "Travel: 6 musicians, 240 km round trip", and it

changes as they add players.

— = B3 Plan and billing
BACKSTAGE ® G@ z
L - —1]

Whate ffent pays for the band o get there, per musician. Separate from what you pay players.

@) THE MIDNIGHT STAN...

or e e
#BK

Q Search
Per km, per musician First km free (one way)
D M 3 Round trip
ST : 05 50 Count there and back. -
GIGS ~ The official rate is $0.73. Use your own.
@ Home Hotel when it's fa
A?o:mv:ef:‘nlu:c‘rar: per night. -
4 Allgigs :
@ Enquiries : Per night, per musician From km away Nights
<, Band g $ 150 300 i s
B Mypay Count crew )
Sound, lights or drivers travel too.
STUDIO v
=4 Shows Distance is from Vancouver, BC fo the venue. Change. If we can't work it out, you confirm it before the client accepts.
d Songs
€3 Practice Deposit and balance =
30% deposit, balance 7 days before
++  More
HMONEY N Busy dates 2
(3 Overview & Peak prices on 3 dates, holds last 7 days
Clients &
@ Seings Clients can change it, prices shown, you confirm each one
Alex Morgan :
ﬁ Band leader Save prices.
HOW TO
1 ) InPackages and prices, open Travel. 2 ) Pick a way to charge: per km per musician (with
free km and round trip), or a flat amount per
musician by distance (O to 50 km, 50 to 150 km,
150 km and up).
3 ) Optional: a hotel per musician per night past a 4 ) The suggested rate is CRA's per-km rate in
distance, and count crew. Canada or the IRS rate in the US. Use your own
if you like.

BACKSTAGE: THE COMPLETE GUIDE

How you charge
Per km per musician, or flat by distance.

QO TIP

Distance is looked up from your home base to

the venue's street address. If it can't be found,
the client sees "Travel: the band confirms" and
you add it when you confirm.
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® BAND LEADERS - SET UP

Deposit and balance

GETTING STARTED

Your deposit, your way: 25%, 30%, 50% or a fixed amount, due within a few days of signing. The balance is due a set number

of days before the event.

TBACKSTAGE | ©
L - =

Deposit and balance

What clients pay to hold the date, and when the rest is due. Contracts and invoices use the same terms. y

@ ~

#s) THE MIDNIGHT STAN...

Q Search 8K
25% 50% Other %

D Messages 3
Deposit due within (days of signing) Balance due (days before the event)

GI1GS ~

7 7/
@ Home
Jd Allgigs Ona $8,000.00 booking: $2,400.00 deposit, $5,600.00 due Feb 8 for an event on Feb 15.
£ Enquiries g You can change it for one booking on ifs invoice.
2\ Band 3

Remind clients to pay -
£ Mypay /An email 6 and 2 days before the deposit and the balance are de, and if they're late. Stops assoon as if's paid
STuDIO v Days before it's due
=d Shows
J Songs Cancellation: Standard, fitted to each booking. Booked 2 months out: only the deposit for the first 15 days, 50%, —

then 75%, and the full fee in the last 15 days. Never a date before the booking. 3
63 Practice

* More
NONEY = Busy dates o
Peak prices on 3 dates, holds last 7 days
(& Overview
Clients v
& Sefi Clients can change it, prices shown, you confirm each one
ings

i‘ Alex Morgan

Band leader

HOW TO

1 ) In Packages and prices, open Deposit and
balance.

3 ) Set when the deposit is due after signing, and
when the balance is due before the event (30
days to start).

BACKSTAGE: THE COMPLETE GUIDE

Save prices

Tap 25%, 30% or 50%, or set a custom
percentage or a fixed amount.

The example line shows what a client would pay
and when.

One setting
Contracts, quotes and invoices all use it.

O TIP

One booking can have a different deposit.
Change it in that gig's Client section.
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® BAND LEADERS - SET UP

Busy dates

GETTING STARTED

Charge a little more on the dates everyone wants, like summer Saturdays or New Year's Eve. Every client gets the same

price, shown as one clear line.

= = @ > @ Busy-date rules
BACKSTAGE o Busy dates
L - = S Chargs more on fhe dates pecple want most. Everyons booking that date sees the same price. Changessaveen (2 Seasons, weekdays or exact dates, plus a percent
@) THE MIDNIGHT STAN... their own.
y, or an amount.
Q Search %K + Add abusy date
D Messages g Summer Saturday +15% 7 &
Jun1to Sep 30, Saturdays
GIGS ~
@ Home Summer Friday +8% Vi o}
May 1to Sep 30, Fridays
43 Allgigs
New Year's Eve +40%
6 Enquiries = Dec 31, every year 7 @
2, Band =
Add-ons too
M
B Mypoy Off: only the lineup or package price goes up. L
STUDIO b2 Add up when two apply PY
= Off: the one that adds the most is used
=d Shows
J Songs Show it as its own line ®
Off: it's built into the prices clients see.
63 Practice
Round prices to $10 $50
* More
MONEY < Tell clients when a date is popular .
Only when someone else really asked for it. No numbers.
(& Overview
Hold a date for . 3days 5days 10 days 14 days
How long a hold lasts unless you change it.
@ Settings
1 Alex Morgan i
i‘ Band leader Save prices
HOW TO
1) InPackages and prices, open Busy dates. 2 ) Add arule: a name ("Summer Saturday"”), when Q TIP

it applies, and how much it adds.

3 ) When two rules match, the bigger one wins,
unless you tick stack.

BACKSTAGE: THE COMPLETE GUIDE

The popular line only shows when another
client really is asking about that date. You can
switch it off.

The same section sets how long holds last and

the client's "This date is popular" line.
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® PART 2 - CHAPTER 2

Booking clients

From the first message to a signed contract and a deposit. Enquiries from
anywhere, a booking link in one tap, follow-ups, holds and the waitlist. You confirm

every price before anything is signed.

Enquiries 22 Booked by phone? 28
Your enquiry form 23 Stages and follow-ups 29
The enquiry form on your website 24 Busy dates, holds and the waitlist 30
Add an enquiry from anywhere 25 You confirm the booking 31
Check the date, hold it, quote it 26 Contracts 32
Send a booking link 27 Email log and email viewer 33

BACKSTAGE: THE COMPLETE GUIDE
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® BAND LEADERS

Enquiries

BOOKING CLIENTS

Every booking enquiry in one place, wherever it came from: your website form, Instagram, a phone call or a wedding show.

The page opens on how many new ones are waiting, with Reply to the oldest one.

TBACKSTAGE | ® sooxie
L - =

#s) THE MIDNIGHT STAN...

Q Search

D Messages

GI1GS
@ Home
43 Allgigs
£ Enquiries
2. Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice
* More
MONEY

(& Overview

@ Settings

i‘ Alex Morgan

Band leader

HOW TO

Enquiries

G-, -

See the numbers >

6 new e’ @ waiting* 5 to follow up

Q Search name, venue, city.

® New
5 enquiries

Nathan Grant
Wedding- Fri, Jul 2, 2027
‘Cedar & Stone Estate

49 minutes ago

Nora Bennett
Birthday - Sat, Mar 13, 2027

3days ago

Caleb Hunt (Alder &

Pine Marketing)
‘Corporate - Mon, Jul 19, 2027
The Foundry Hall

3daysago

Iris Rose
Wedding- Thu, Jun 3,2027
Tidewater Lodge

4days ago

June & Felix Moreau
Wedding- Sat, Nov 21, 2026

o

')

(@ Zbllsydulus*nexrFri,Jﬂn@‘qumes

® Contacted
3 enquiries

Sophia Grant

Wedding- Thu, Jun 17, 2027
Tidewater Lodge

6 days ago

Violet Hayes
‘Wedding - Fri, Jan 15, 2027
Cedar & Stone Estate

® Same date 12 days ago

Penelope Sullivan
Birthday - Mon, Mar 1, 2027 - Elk
Ridge Winery

14 days ago

1 ) Open Enquiries. The top line says how many
new ones are waiting; Reply to opens the oldest.

3 ) Tap a card to check the date, hold it, or send a

booking link. See the numbers has open, quoted
BACKS TNGE/OuUA VDO SIFELETE GUIDE

® Quoted
13 enquiries *$110,475

Olive & Max Fischer
$9,900
Wedding- Sat, Jul 3, 2027

e Same date 3daysago

Emma & Lucas Reid
$2,050
Wedding- Sat, Jul 3, 2027

® Same date 3 days ago
Elena & Kofi Mensah
$6,975

Wedding - Sun, Apr 4, 2027

* Building 4 days ago

Nora Brooks $9,800

Wedding- Sat, Feb 13, 2027
Tidewater Lodge

Opened 5daysago
Priya & Sam Okafor
$8,600

® Booked
6 enquiries *$66,400

Ruby & Jack Turner
$12,400
Wedding - Wed, Mar 24, 2027

o Followup 7 days ago

Ava & Noah Kim
$10,200
Wedding- Fri, Apr 9, 2027

® Followup 9 days ago

Isla & Ben Carter
$9,800
Wedding- Sat, Feb 27, 2027

12 days age

Violet Brennan
$10,750

Wedding - Thu, May 13, 2027
The Foundry Hall

1 month ago

Isaac Graham $12,500

® Lost
3 enquiries *$30,750

Hazel & Leo Ward
$13,500
Wedding - Sun, Jan 3, 2027

Price 16 days ago

Wyatt Brooks ~ $9,250
Birthday - Tue, Dec 29, 2026
The Summit Club

Went with a DJ o save budget

2 months ago

Charlotte Rose $8,000
Wedding - Sun, Oct 17,2027
Vancouver, BC

Venue has an exclusive band

2menths age

2 ) New ones come first. A card shows one status
when there's something to know: Follow up, a
booking being built or requested, or Same date
(another client wants that date). Where it came
from is on the enquiry.

4 ) ...has Add enquiry, Copy form link and Form
settings.

@ More

Add enquiry, your form link and form settings.

@ Reply

Opens the oldest new enquiry. Add enquiry when
none are waiting.

@ What's waiting
New ones, and any to follow up. See the numbers
for the rest.

@ Busy dates

Dates more than one client wants.

O TIP

Mark an enquiry Lost with a reason (price, date
taken, went elsewhere, no reply). Insights uses
it to show what's working.
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® CLIENTS - PHONE

Your enquiry form

A short form for your website and socials. It only asks

about the event types and lineups you offer, and skips

questions that don't apply.

HOW TO

1 ) In Enquiries, open ... and click Copy form link.

2 ) Add it to your website's contact button, your

Instagram bio and your email signature.

3 ) New enquiries appear in New with the date

already checked.

Q TIP

The questions follow Settings > Features: switch off

Weddings and the wedding questions go too.

BACKSTAGE: THE COMPLETE GUIDE

The event

What's the event?
Wedding Corporate
Private party Bar or venue

Christmas party ' Something else '

Date optional

yyyy-mm-dd (m}

Guests optional

About how many?

Venue optional

© Search the venue, if you have one

City or fown optional

Vancouver, Whistler, Victoria...

G’ he band @  ——

Duo Trio

4-piece 5-piece

BOOKING CLIENTS

Your event types
Only the ones you switched on. Something else asks
what kind of event.

Your lineups
Hidden when you only offer one.
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®© BAND LEADERS

The enquiry form on your website

Put your enquiry form right on your own site: in the page, or behind a Check a date button that opens it in a pop-up. Every

enquiry lands in Enquiries, marked Website form.

GET THE CODE

g

TBACKSTAGE | B s
| BACKSTAGE |
® a brote

After they send
oot

@ In the page or a @ Copy the code
button Two lines. Paste
The form on the them where the

page, or a Check a form should go.

date button with a
pop-up.

HOW TO

@ Open Settings - Enquiry form.

Paste it into your site (a Code, Embed HTML or
Custom HTML block) and publish.

BACKSTAGE: THE COMPLETE GUIDE

LOOK AND QUESTIONS

@ Brona

Putitonyour website
Gode,asimpl embed o alnk oshere

"BACKsTAGE | ®
| BACKSTAGE |

@ Light or dark

Auto follows each
visitor's phone or

@ Colour

Your band colour,
one of five, or your
computer. own.

Pick The form on the page or A button that opens
it, then tap Copy. Use Simple embed if your site
only takes an iframe.

@ Set the Look and Questions, the thank-you
message and who else gets an email for each
enquiry. The Preview shows the result. Tap Save.

BOOKING CLIENTS

ON YOUR SITE

THE MIDNIGHT STANDAR]

@ Close @ Your form, ina

Or tap outside, or pop-up

press Escape. The same form,
sized to fit, on your
own page.

Q TIP

Already have a form? Under Connect a form
you already have, send its answers to your
private link (Zapier, Make, Typeform, Jotform).

24



:BACKETAGE] BOOKING CLIENTS

® BAND LEADERS

Add an enquiry from anywhere

A DM, a text or an email: paste their message and the app fills in the name, email, phone, date and event type. You say
where it came from.

Add an enquiry

A DM, email, call or referral: keep it all in one place.

&3 Fill from an email
Paste their email. We fill in what it says, and you check it before saving.

Paste their message

guests. Could you send prices? Maya Chen, maya.chen@example.com, 604-

rHiI We're getting married Sat Aug 14 2027 at Cedar Hollow Estate, about 140 ]
55-0199]

Email, phone, date, name, venue and guests are

L J filled in.

Fillin Choose a file

Or drop an .eml or .txt file on the box. Only this email is sent to be read.

STAGE

(/0 New‘\/ﬁ ® Contacted ® Quoted ® Booked ® Lost .
b g Where it came from
GQuote @ they-fommdyos ® Website, Instagram, Facebook, email, phone,
$ Added by hand v referral, a wedding show or other.
Before GST. Only leaders see this.
CONTACT
Name
Email Phone
Add enquiry
HOW TO
1) In Enquiries, click Add enquiry (in ... when new 2 ) Click Fill from an email (or Paste their message 3 ) Pick where it came from. Other keeps your own
ones are waiting). with Al help off), paste it and click Fill in. The words, like "Radio ad".

fields it filled are marked for you to check.

4 ) Save. It lands in New, ready for a booking link.
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® BAND LEADERS

Check the date, hold it, quote it

Every enquiry checks the date for you: other bookings that day and who's free. Hold the date while they decide, and see a
fair price from your past gigs.

Nathan Grant

Referral- Oct 17,2026

& Email ¢ Draftareply
STAGE
‘7’ ® New \:‘ ® Contacted ® Quoted ® Booked ® Lost
X @ Date check
e o Other gigs that day and which players are free.
No gigs that day.

8 of 8 players free
Dana - Saxophone Alex -Lead Vocals Sam - Guitar Grace -Keys

Marcus -Drums Nia -Lead Vocals Theo -Bass Jordan ‘Bass

@ Hold the date

. Others who ask see it's held and can join the
waitlist.

Keep the date for them while they decide.

$11,875

(

@ Suggested quote
Median of 12 gigs - range $10,750 to $13,750 - most between $11,000 and $12,500 . . . .
Based on: same type, band size and season (Wedding, 8-piece) From similar gigs you've played.
Use $11,875

Zoe & Nathan Grant @ S e @ Send bOOking link

® & Converttogig < Sehc "inglink Save Their own link to build the booking.
HOW TO
1 ) Open an enquiry from the board. 2 ) Read Date check: other gigs that day, and how Q TIP
many players are free. Change how long holds last in Settings >

Packages and prices -> Busy dates (1to 30
days).

3 ) Tap Hold for 7 days if they need time. You can 4 ) Look at Suggested quote for a sense of the b

extend it or let it go. price, then send the booking link.
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® BAND LEADERS

Send a booking link

BOOKING CLIENTS

One tap sets up a tentative booking and gives you the client's own link, with a short message ready to send. They open it and

build their booking from your price list.

THE LINK AND MESSAGE

Send booking link

To Olive & Max Fischer. They see your options, build their booking and say
yes.

Where should they start?
P
Build their y
i Now Sign the contract
booking
The price is agreed. They
They pick the band and
sign, then pay the deposit.
extras, then ask to book.
L
Pay the deposit Shart plopning

Fully booked. They go
straight to planning the
night.

Already signed on paper or
elsewhere.

' Saved

YOUR MESSAGE

Ml Oiive, here's where you can see our options and buld your booking:

ndards

a s
f & Share

Emailisn't set up yet. Copy the link and send it your way.

Packages and prices they can pick % Change

What their portal shows % Change

Your message Send it your way

Edit it before you send.
email is set up.

HOW TO
1 ) Open an enquiry and tap Send booking link. 2
3 ) Edit the message if you like, then send it: copy, 4

share sheet, text, or email.

BACKSTAGE: THE COMPLETE GUIDE

Copy, share, text, or email when

THE EMAIL THEY GET

Your first email

note and one button.

The app makes a tentative gig, adds the client and
builds a quote from your price list.

Their link uses their names, like /p/c/harper-and-
finn-k7m2.... Links already sent keep working.

Booking link
© Desktop ] Phone

Subject: The Midnight Standards: your booking options

MIDNIGHT

Ly

YOUR WEDDING - SAT, OCT 24, 2026

Hi Olivia and Lucas.

Thanks for getting in touch with The Midnight Standards.
Everything for your booking is in one place: our options, what's
\induded and the price.

J/

Your band's look, their names, your

Q TIP

With no date yet, the client can pick one in the
booking. With a date, it's locked unless you
allow changes in the gig's Client section.
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BOOKING CLIENTS

® BAND LEADERS

Booked by phone?

Agreed it all on a call or in person? Skip the client ahead. Send their link straight to the contract, the deposit or planning the
night, and the email says the right thing.

WHEN YOU SEND THEIR LINK IN THE GIG'S CLIENT SECTION

oo X

Send booking link TBACKSTAG Ej @ € Alcient
To Olive & Max Fischer. They see your options, build their booking and say [ - —|

yes. &) THE MIDNIGHT STAN

Their starting point

Q search #K Qhere should they start? @
Where should they start?

Booked by phone or in person? Skip them ahead

D Messages 3 P . . ]
Build their . Build their booking Now Sign the contract
roking How ganie snten They pick the band and extras, then ask fo book. The price is agreed. They sign, then pay the deposit.
. The price is agreed. They sies v
"EV 9'3‘: b b:;“’;"‘l sign, then pay the deposit. A B
extras, then ask to book. , i
3 Pay the deposit 1rt planning
5 Allgigs Already signed on paper or elsewhere. Iy booked. They go straight to planning the night.
= Start plannin,
Pay the deposit P 9 & Enquiries 5
Already signed on paper ¢ i coked Therod) Signed copy (optional)
aight fo planning the 2 Band 8
elsewhere. y Il
aight. B Upload aPDF o photo.
B8 Mypay

We'll record the contract as signed outside the app.

Sianed copy (optional)

sTupIo v
@ Upload aPDF or photo ’ =2 Shows sosit paid ($650.00) No deposit for this one )

wwe'llrecord the contract as signed outside the aj Songs
2 il of v &~ Email areceipt to the client
£ Practice
v (
Set where they start o e Sl o | O
YOUR MESSAGE MONEY 2
Ve O Rorien BUILDING NOW
Hi Olive, here's where you can see our options and build your booking: Not started yet
Emma last ned the link 32 min No picks yet.
ndards \a last opened the 3 ago. No picks yet
83 Seftings
. BUILT FROM YOUR PRICES
£ Alex Morgan Client's booking
o &3 G Band leader

They hevan't nekad tn hank vt

@ Build their booking @ Skip ahead @ Their starting point @ Start planning
They pick, then ask to book. Sign, pay or start planning. In the Client section. Straight to planning the night.

@ Signed on paper? @ Your message @ The deposit Saveit
Add a copy if you have one. Worded for the step you pick. Paid, or none for this one. Their link opens at that step.

HOW TO

1 ) Open the enquiry and tap Send booking link, or the 2 ) Under Where should they start? pick a step. The O TIP

ig's Client section, then Quote. app s ests one.
e I PR Sign and pay need a fee or a quote first.

Skipped steps show as Agreed with the band.

3 | Deposit paid already? Say so, and Email a receipt 4 ) Tap Set where they start and send the link.
to the client sends them one.
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® BAND LEADERS

Stages and follow-ups

See where each client is, from Invited to Booked, and nudge the ones who stopped. Needs you shows who to follow up with
and gives you a message that fits where they stopped.

Follow up with Priya

Priya opened 3 days ago, didn't finish

© Opened

MESSAGE

( Hi Priya, any questions about the options? Happy to help. Here's the link ] @ A message that fits
ain: hitps//localhost:5297/p/c/priya-and-sam-ie2ajzn4752e? i ) o
@ eSS ® Picked for where they stopped, with their link.
L J Edit it if you like.

@ Cof ¢ Share B Text
PY

Open > & S-@dﬂvs ® Mark lost @ Not now

Snooze it, or mark it lost with a reason.

HOW TO
1) Stages: New, Invited, Opened, Building, 2 ) On Enquiries, cards marked Follow up need a 3 ) Tap one for a short message picked for that
Requested, Confirmed, Signed, Booked or nudge, and the count shows at the top. Rows in stage. Send it by copy, share, text or email.
Lost. They show on Enquiries and in each gig's Needs you on Home say what happened, like
Client section. "Priya opened 3 days ago, didn't finish".

4 ) Snooze 3 days, or Mark lost with a reason.
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® BAND LEADERS

BOOKING CLIENTS

Busy dates, holds and the waitlist

When several clients want the same date, see them side by side and follow up with the strongest first. Hold a date for

someone, and offer it o the next person if it frees up. The first to sign and pay gets the date.

Sat,Jul3

4 enquiries- Held for Sofia & Liam Grant until Oct 18-1 waiting

© Held for Sofia & Liam Grant until Oct 18

Extend 3 days Letitgo

@ Side by side
@7 ® Stage, value, source and when they were last
Sofia & Liam Grant q Grace & Henry Lowe  ® Opened active.
Referral - Active today @: _—
$11,200.00 yesterday
$10,100.00
@ The hold
Extend it or let it go.
Emma & LucasReid ¢ Opened Olive & Max Fischer ® Invited
Wedding show - Active Facebook
i $9,900.00
$10,400.00
Open
Open
[c] L o_
S ST 6
You can offer the date once it's free.
HOW TO
1) Tap a date in Busy dates (a row on Home and 2 ) Compare who asked: how far along they are, Q TIP

Enquiries, or on Calendar).

3 ) Hold the date for one client. They see "We're
holding Jul 3 for you until...". Others see it's held
and can join the waitlist.

5 ) When a date is booked, Needs you helps you let
the others know kindly.
BACKSTAGE: THE COMPLETE GUIDE

the value and the source. Clients only see "This date is popular" when

another client really is asking. No numbers, no
countdown.

4 ) When a hold ends or a booking is cancelled,

Needs you says "Jul 3 is free: 2 on the waitlist".
Tap Offer to the first person. Nothing is sent
without your tap.
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® BAND LEADERS

You confirm the booking

Nothing gets signed until you've checked it. When a client asks to book, you see what they picked with flags for anything to
check, change any line, then confirm. Travel is priced from the distance you enter.

'_BACKSTAGE_I ®
L - =]

@) THE MIDNIGHT STAN...

@ Activity just now.

REQUEST TO BOOK - JUST NOW

Tinenne W rreview I person - opened the portal

Quote -
Request to book, waiting on you

Clentzbooking What the client sees 5
Emma asked to book Your usual settings
Q Search K N
R S T T R T L == -t - > .
D Messages 5 You have another booking that day. f1= ownsection of the oo
i @—
@ Home \
The final quote
J3 Allgigs
Duo: 3 x 45 min sets Included 2050 X
& Enquiries
2 Band Travel: the band confirms Set the distance
B Mypay + Addaline
STUDIO Includes Summer Saturday +15% ($250.00). Remove for this booking
Their estimate: §2152.50
=d Shows s
A note to them (optional)
d’ Songs Allgood, see you on the day.
63 Practice
OO
D As,. estion v Con, ™ .nd send
MONEY
(& Overview They can change
Date @ Times - Venue -
@ Settings
Alex Morgan Keep the date for them while they decide. Hold for 7 days
ﬁ Band leader
HOW TO
1 ) A"Harper asked to book" row shows in Needs 2 ) Read the flags and their note.
you and in the gig's Client section.
3 ) Type the distance to price travel, and edit, add 4 ) Tap Confirm and send. If you changed anything,

or remove any line. Add a note to the client if

you like.

BACKSTAGE: THE COMPLETE GUIDE

they see each change and accept the final price
before signing.

BOOKING CLIENTS

Things to check
Travel, a far venue, a big crowd, another booking
that day, or a note.

Travel
Type the distance and travel is priced for you.

@ Ask a question

Opens the chat with your client.

Confirm and send
Locks the final price and sends the contract.

QO TIP

Prefer to skip this for simple bookings?
Confirm automatically when nothing needs
checking is off o start. Even when on, it never
confirms with unknown travel, a date clash or a
note.
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® BAND LEADERS

Contracts

BOOKING CLIENTS

A contract is made from the price you confirmed. It lists exactly what was booked, only the clauses that apply, and your

deposit and cancellation terms with real dates. Clients sign on their phone.

TBACKSTAGE | ©®
= - =)

MONEY

®) THE MIDNIGHT STAN... [ ¢ on-'-rqu
Q search 38K @ \
Contr —_—
D Messages 3
(:mmmoy@_$ 1o countersion FuLLY sicneD ‘_EEDsAcor@_’
GiGs
&t 4 1 6 27
3 for 3+ days The client signed Both signatures in Upeorming gigs without one
J§3 Allgigs
& Enquiries ]
9 Band 3 Al 13 Waiting on client 4 Tocountersign 1 Fully signed ¢ Drafts 1 Void 1 Needsacontract 2 Q Search gig or client
A
B Mypay
DEC Nora & Gabriel Simmons @ Fully signed 5
sTUDIO 19 Nora-Wedding and private event- Fully signed Sep 16, 2026, 6:46 a.m.
=d Shows
PEC Northwind Software Holiday Party e Client signed N
ongs Levi Reyes - Corporate event - Client signed Oct 14, 2026, 9:49 p.m.
d s 5 ¥e P g 3 ,9:49 p
63 Practice
FEB Charlotte & Gabriel Brooks * Draft N
== More 20 Wedding and private event - Edited Oct 14, 2026, 3:28 p.m.
MONEY
PEC Finn & Rhett Stone ¢ Sent .
(© overview 12 g, g Rhett Stone-Wedding and private event - Sent Oct 13, 2026, T:41a.m
/AN Diaz Construction holiday party  ® Opened by client N
1 Tobias Diaz - Corporate event- Opened Oct 13, 2026, 9:47 a.m.
&3 Seftings

i Alex Morgan

Bandleader

HOW TO

NOV' Harper & Finn Ramos  # Fully signed

21 | yarper Ramos- Wedding and private event-Fully signed Jun 30, 2026, 10:02 a.m

When you confirm a booking, the contract is
made from the template for that event type and
sent.

Clauses only appear for what they chose:
ceremony, DJ, lighting and power, extra time,
travel and hotel.

Once you countersign, the fully signed PDF is
emailed to the client who signed and to anyone

BACKSgdying, with @ liffk £ their portal. Band leaders

What's booked is an itemised table: package,
lineup and who's on stage, each add-on, travel,
tax, total, deposit and balance with dates.

When the client has signed, tap Countersign in
the gig's Contract section. Money - Contracts
-> To countersign lists every one waiting.

@ Templates

Wedding, corporate, private party, bar or venue,
and any other event.

@ Where each one is

Waiting on client, to countersign, fully signed.

@ Needs a contract

Booked gigs without one.

Q TIP

Edit wording in Settings > Templates. A

contract with blanks stays a draft and tells you

what's missing.
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® BAND LEADERS

Email log and email viewer

Every email the app has sent and anything that bounced. Open any of them to see exactly what landed in the inbox, or

browse a gallery of every email the app can send.

VIEW EMAIL

Desktop or Phone
See it the way they read it.

HOW TO

1 ) Open Settings - Email log.

4 ) Click a row, then View email to see it (switch
Desktop / Phone).

BACKSTAGE: THE COMPLETE GUIDE

To Marcus Oyelaran

Subject: You're booked: Charlotte & Gabriel Brooks, February 20, 2027

O Desitonlff \
Rebuilt from the e, 4detals for his gig, so small details may differ from what wos sent.

The Midnight Standard:

NEW 616
You're on the lineup
Hey Marcus, you've been assigned fo an upcoming gig. Here are
the details.
FEB Saturday, February 20,2027
20  Charlotte & Gabriel Brooks
] sar Wedding
VENUE The Larkspur Ballroom
cry Vancouver, BC
LOAD IN 1:30pm
START 4:30pm
BAND 4-piece
DRESS All black, cocktail. Comfortable shoes, it is

The real email

Exactly what was sent, with real

names.

EVERY EMAIL

TBACKSTAGE | ® serrmes
| BACKS'

&) THE MIDNIGHT STAN

Q search

D Messages
sies

@ Home
43 Algigs
& Enquiries
2 Band
B8 Mypay
sTUDIO

=4 Shows
d songs
63 Practice
++ More
MONEY

(© Overview

@ Settings

Email log

BOOKING CLIENTS

©

3% BAND ( )

43 Profile

@ Brand

@vheappsends shown with your next gig and real names. Nothing i sent from here.

TO THE BAND

@ Features
(3 Client portal
5 © Packages and prices
- & Public profile
</> Enquiry form
@ Region and currency
& Travelpay
© Templates

PEOPLE
v 2o Members and access
A Usage

SYSTEM

& Emaillog

[© Datareview 4

Band leader

t Alex Morgan

Back to the log

The gallery of every email the app

can send; Sent log goes back.

2 ) The top line says how many went out this week 3
and any that failed (Show the failed). See the
numbers has the delivery rate.

5 ) Open ... and click Every email the app sends to

browse them all. Refresh is there too.

o Giginvite 5 Gigdetails changed & Day-before reminder
Youve been assigned fo agig: 3 Gig updated: Olvia & Lucas Ford, Tomorrow: Olvia & Lucas Ford, oad
& Lucas Ford, Sat, Oct 24 Sat, Oct 24 in:30 pm at Cedar Hollow Estate

o Gigcancelled o Seflistupdated & Schedule updated

Cancelled: Olivia & Lucas Ford on New setist PDF: Olivia & Lucas
Sat,Oct 24 Ford, Sat, Oct 24

Schedule updated: Olivia § Lucas.
Ford, Sat, Oct 24

i You'vebeen paid 5 Taskassigned 5 Time off decision

You've been paid for Olivia & Lucas New fask: Learn the first dance Time off approved: Nov 6 fo Nov 9,
arrangement, due Sat, Oct 10 2026

(Olivia & Lucas Ford)

& Weeklydigest o Invitetothe app &  Sign-inlink
Your week iththe band: 3 gigs, 1 Rileyinvited you o The Midnight [ R —
drop-out request, 2opentasks, 21 Standords
replyto

TO BAND LEADERS

& Player replied o Timeoff request

Jordan Pike can't make Olivia &
Lucas Ford (Sat, Oct 24)

Time offrequest: Jordan Pike, Oct
210 Oct 23, 2026 (clashes with 1
gig)

TO CLIENTS

@ Open one

Preview it as desktop or phone.

Search by recipient or subject, or use Filter for
failed ones or a type of email, like Payment
receipt or Signed contract. A row only shows a
status when it wasn't sent.
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® PART 3 - CHAPTER 3

The client app

What your clients see. They build their booking, ask to book, sign and pay on their

phone, then plan the night, pick songs and chat with you. No account, your band's

look.

Welcome and packages

Book step by step

Request to book

Sign and pay

Plan the night

The guest page

BACKSTAGE: THE COMPLETE GUIDE

35

36

37

38

39

40

Chat with the band

The day, and after

Tell a friend

Find your booking

Emails your client gets

The invoice view

4]

42

43

4t

45

46

THE CLIENT APP
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® CLIENTS - PHONE

Welcome and packages

The first thing your client sees: a hello with their names and a line from you, then their event, then your packages to start

from.

Demo - sample data- nothing is saved Demo - sample data- nothing is saved

Planning Day-of After Planning Day-of After

o The Midnight Standards

YOUR BOOKING

@ S‘I‘ep by sfep Start with a package, <
A% Yourevent , ) ,
1 = Their event, music, extras, details, Swipe
review.
y 6-piece * m@wx:n 8-
_—.
1 The Party TH
¥ Q Bigger sound, and the lights to match Ce
y | Their names 6 players* 3 x 45 min 8¢
1 . b hy d lighti ~
Live music and a full dg@ar, built around your Taken from the bookmg 's contacts. M) s
night.
Saturday, November 21,2026 g
$8190° Choose $!
5% cheaper 8%
o 2 ) . - = :
Wha* are you plqnnlng > | s Buildyour own Pick the band and extras
- yourself.

Kind of event
B TN

[ Wedding Corporate Or build your own

H
@ick your mu@ ) -
4'your own.

THE CLIENT APP

Swipe
Swipe through on a phone. Side by
side on iPad and computers.

Most booked
The badge you set on one
package.

If they change a package, the page says so
and prices it item by item. Back to the

package (by its name) undoes it.

s How many people, and how long they play.
(TR EFCRUEITS Alllineups: 3 x 45 min sets
Prices from Your quote
$1,800 Next > $12,022.50 <« Next >
See details See details
@ D @ ®)
Booking Ask Alex Booking Ask Alex
HOW TO
1 ) Your client opens their link from your email or message. 2 ) They see your welcome line and the date, then What are O TIP
No account needed. you planning?: the kind of event, guests and the venue,
picked from an address search.
3 ) Next takes them to Pick your music: your packages, or 4 ) Picking a package fills in the lineup and add-ons. They
build your own. can still change anything.

BACKSTAGE: THE COMPLETE GUIDE
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® CLIENTS - PHONE

Book step by step

THE CLIENT APP

Clients book one step at a time: name the event, the date and venue, the music, the extras, their details, then a review with

the full estimate. A package in one tap, or build their own.

Demo - sample data- nothing is saved

Planning  Day-of  Affer

<Or bu Y owa
How m sple, and how long they play.

Alllineups: 3 x 45 min sets

Demo - sample data- nothing is saved

Planning  Day-of  Affer

@ Build your own o The Midnight Standards

How many people, and how long b

they play.

STEP3OF 5 Extras

Duo Extras
f/:::lyse;:d acoustic SS"‘OO === @dd .I.he ex*r’@ ) H H 5
guitar All optional. Add what 5it yours. ™ Switch elnl; pICk el Ophon’ or add
overtime.
° edd 1more extra to get 10% off your whole)
Trio ooking.
3 players \—¢
Vocals, guitar, keys $7,600less BUndIe
Adds keys
Add to the band If you offer one: how many more
RP—— extras get the discount.
4-piece
4 players + Keys player +$650 + Female vocals
Lead vocals, guitar, $5,000 less
bass, drums
A full rhythm section KE)’S pluyer
@ Piano and organ, for the Duo
to 5-piece
5-piece +$650
5 players
¢ Two vocalists, guitar, $3,300 less The 'I'O'I'GI as .I.hey go
@O@)‘Sb_) See details for every line. oot < ™
,022. <« Next > $12,022.50 <« Next >
See details Tmore for 10% off
@ D @ D
Booking Ask Alex Booking Ask Alex
HOW TO
1 ) Your event: the date, guests and the venue, picked from 2 ) Music: a package, or Build your own: the lineup and how O TIP
an address search. Travel is worked out from it. long they play. ) < .
Everything before you confirm is an estimate.
Tax is always added on top and shown on its
3 ) Extras: ceremony, cocktail hour, add-ons and Overtime, 4 ) Your details, then Review with the itemised estimate and own line.

with a bundle discount if you offer one.

BACKSTAGE: THE COMPLETE GUIDE

Request to book.
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® CLIENTS - PHONE

Request to book

Everything before your confirmation is an estimate. The client sends a request, sees that you're checking it, and then
accepts your final price.

Demo - sample data- nothing is saved

Planning  Day-of  Affer

The Midnight Standards B
YOUR BOOKING

STEP5OF 5 Review

(Check and se@ ) @ Check and send

Nothing is booked or ¢, dyet. Nothing is booked or charged yet.

YOUR EVENT

Harper & Finn Ramos
Wedding - Saturday, November 21, 2026
@ The venue
@ 'CONFIRM ¥ \TION ) . ”
Maple Ter: Fions e From the address search. Change
5800 Maple Terrace Dr, West it here.

Vancouver, BC V7W 2P5, West
Vancouver, BC
Check the address is right.

MUsIC

8-piece (8 players -3 x 45 min) 2 Change

EXTRAS
Ceremony music, Cocktail hour 7 Change

(acoustic) @ Send H-
Your quote @ Request to book, Accept quote, or
551"2:222-50 & ‘ Y Acceprquote ' Request changes after edits.

@ ®)
Booking Ask Alex
HOW TO
1 ) Check and send lists everything they picked, each with 2 ) They tap Request to book and confirm. If you sent a O TIP
Change. Not Your details. t dth h dit, it ds Request changes. . 4
ge. Naiesgoon quoteancinsy ehangecil, i reqas sed 9 Editing a sent request takes it back to a draft,
so you never confirm something they've since
3 ) They see "Sent to" your band. You check it and confirm 4 ) If you changed anything, they see each change and the changed.
(see ). new total, then tap Accept final price.
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® CLIENTS - PHONE

Sign and pay

The contract lists exactly what they booked. They
read it to the end, sign on their phone, then pay the
deposit.

HOW TO

1 ) Sign: the contract opens with an itemised table of
what's booked, the times they gave and your
terms.

2 ) Sign unlocks once they've read to the end.

3 ) Pay: "Last step: your deposit", the amount, when
it's due and Pay now. They're booked as soon as
it'sin.

4 ) You're booked: their home screen counts down to
the day.

5 )| When you countersign, they get the signed
contract by email with the PDF attached. Every
payment you record sends them a receipt (see

o

O TIP

Accepting a quote or the final price asks them to
check first ("Accept this quote?"). Nothing is final until
they sign. Before signing they can go back and
change their booking. After signing, changes go
through a message to you.

BACKSTAGE: THE COMPLETE GUIDE

Demo - sample data- nothing is saved

Booking m Day-of After

& The Midnight Standards

HARPER & FINN

SATURDAY, NOVEMBER 21

yal

DAYS TO GO

Maple Terrace Gardens
West Vancezzzar - 5:00 pm

r ©)

NEXT - DUE NOV 14

Pay the balance
( Continue >
\_

BALANCE CHAT o

$8,800 Dana replied

Due Nov 14 "Thanks Harper. Eve...
@ = ®)

Home Plan Ask Alex

THE CLIENT APP

Balance
What's left and when it's due.

® @ Next step

Always one clear thing to do next.
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® CLIENTS - PHONE

Plan the night

After booking, the same app becomes their planner:

key moments and songs, names to announce, DJ

Demo - sample data- nothing is saved

songs, the guest page and a chat with you. Booting m Dayeof  After

HARPER & FINN

® The Midnight Standards

HOW TO

(Your plan

1 ) Songs: pick songs for key moments from songs " ® DueNov7 ) Savesasyougo
you have ready, with 30-second previews.

Event details
Maple Terrace Gardens
2 ) Names: type names to announce, or record how

to say them. Timeline

8 moments - Brooke edited 3 h ago

Key moments

3 ) DJsongs: if you DJ, they add songs to play, and dd 4ot 7 ok Next
of 7 picke
"please don't play" if you allow it.
v Names to announce 5
5 names - 3 recorded
4 ) Send to the band when it's ready. You can still edit
together after. ~  DJsongs R
10 songs
7 Venve and contacts
Brooke Ellison, coordinator - Brooke ...
v Notes for the band 5
Added
) = O ]
Home Plan Ask Alex Pay

BACKSTAGE: THE COMPLETE GUIDE

THE CLIENT APP

Their plan
Each part shows what's done and what's left.
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THE CLIENT APP
® CLIENTS AND GUESTS

The guest page

Your client shares one link with their guests. Guests

request songs for the band or the DJ and leave a

Demo - sample data- nothing is saved

note. Requests show in stage mode on the night. Sooki m
ooking Day-of After

" TheMidnight Standards
HARPER & FINN
HOW TO
< Plan
1) Switch it onin Settings > Features - Guest page
(it needs the client portal).

Guest page
Guests request songs and leave you a note. No

accounts.

2 ) Your client shares the link or QR code from their
Plan tab.

3 ) They choose what guests see, and can hide any
request.

Share it with your guests
4 Reques-'-s land in the band's quge view on the localhost:5297/p/guests/4-CS0oSDYuopDPIMIiS5P

Ao o .
nlgh’r. op?~=midnight-standards . Share it
c Link or QR code for invitations and table cards.
<& sShare [© Copy
Open in a new tab

What guests see

1) v O ]

Home Plan Ask Alex Pay
© TrilF

On the night, guests can also scan your request QR
(see ). Its page uses the guest page's
welcome.
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® CLIENTS - PHONE

Chat with the band

One chat per booking between your client and the
band. Simple, like texting, with photos and PDFs.

HOW TO

1) Turnit onin Settings > Features -> Chat with

clients.

2 ) Your client taps Ask and your name at the bottom

of their app.

3 ) Onyour side it's the client thread in Messages and
on the gig. Band chats stay separate.

4 ) Onyour side, Send a link to their portal drops a
button into the chat: their booking, the extras,
confirm the location, the quote, Pay now, their
plan, the day-of timeline or documents.

5 ) Outside your reply hours they see a short note, like

"Replies in the morning".

BACKSTAGE: THE COMPLETE GUIDE

= .

Demo - sample data- nothing is saved

Booking m Day-of After

The Midnight Standards N
HARPER & FINN
Chat with Alex :
The Midnight Standards J \& ‘

Replies in the morning
FR Amazing. He has noidea.
Today

Brooke - planner

Floor plan attached. Dance floor moved
to the east lawn.

@ Floor plan.pdf
1.2MB

(e

BE

Dana

28 Gotit. We'll set up by the fountain.

Perfect, thank you!
Y Harper sent the final details View

Dana

Thanks Harper. Everything's in. See you
on the 21st.

/s Sean hv Finn Alay

@ z= n [

() o
Home| Plan Ask Alex ) Pay

Write

Add a photo or a PDF too.

THE CLIENT APP
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® CLIENTS - PHONE

The day, and after

On the day your client sees who to call and when the band arrives.
and a link to tell a friend.

Demo - sample data- nothing is saved

Booking  Planning @ After

o The Midnight Standards

HARPER & FINN

TODAY

Your wedding day

(® Thebandisonsite

Arrived 3:31 pm - setting up on the east lawn

After, a thank-you, a review link, the songs you played

Demo - sample data- nothing is saved

Booking  Planning  Day-of @

e The Midnight Standards

HARPER & FINN

NOVEMBER 21, 2026

Thank you,
Harper & Finn.

The floor was full until the last note. It was an

honour to play your night.

O 2:30pm Band arrives Alex and the band
3:45 pm Soundcheck
How did we do?
4:30 pm Ceremony
5:00 pm Cocktails @ Review
6:15 pm Grand entrance @
Leave a Google review
6:30 pm Dinner
7:45 pm Speeches
= Your night in songs a
8:15 pm First dance = 38songs-3 98 > Te" a f”end
8:30 pm Dancing . @ K
i) WliEn > Tell a friend.
11:55pm Last song Send them the band's details
Who to reach
. —_— Your day-of contact, one tap _
@ o= @ 8 @ = ®) 8
Home Plan Ask ARx Pay away. Home Plan Ask Alex Pay
HOW TO

1 ) Tap Arrived on gig day and your client sees "The
band is on site".

BACKSTAGE: THE COMPLETE GUIDE

2 ) After the gig they see the night in songs and a thank-
you from you.

passes you on (see

THE CLIENT APP

Your review link, after a rating.

They pass you on to friends. See

3 ) Agood rating leads to your review link. Tell a friend

).
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THE CLIENT APP

® CLIENTS - PHONE

Tell a friend

Happy clients pass you on. After the gig they send your details to friends with a note of their own, and you hear who
referred whom.

TELL A FRIEND

TELL A FRIEND

Pass The Midnight Pass The Midnight .
Standards on Standards on

They get an email about The Midnight Standards The email first

: What they'll get
with a way to check a date. P U - _.@ = ® Your look and phO"‘O, their note
Friend's first name @ @ Friends The MidnigiiCStandards and one Check a date button.
( Maya

Email

+ Add another frit @ pe @ Add 0n0+her
One email each.

A note from you (option¢

) A name and email each, up to five. i y SRV s

They played our wedaing. Book them! \_. .
Their note FOR MAYA
In their words, on your email. Harper and Finn think
1
In the demo nothing is sent. Yo.u “.Iove The
Midnight Standards.
< Send < Send .
" N Or share a link
¢ Share alink instead ( < Share alink instead ) USLLEr pOST B iz,
HOW TO
1 ) After the gig, your client taps Tell a friend on their home 2 ) They add friends and a note, see the email, and tap O TIP
. Send. Or Sh link instead.
sereen en rohareafinkinstea The client never learns whether a friend
enquired. Up to 20 friends a day per client.
3 ) Friends get your email with Check a date, which opens 4 ) Their enquiry lands in Enquiries marked Referred by the
your enquiry form. booking, and you get "Harper & Finn referred Maya".
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® CLIENTS - PHONE

Find your booking

Clients have no account, just a private link. Lost it?
They type their email and get their link again. No call
to you needed.

HOW TO

1 ) Aclient opens an old or broken link, or taps Find
your booking on the sign-in page.

2 ) They type the email they gave you and tap Send
my link.

3 ) If there's a booking for that email, their private
links arrive by email.

Q TIP

The answer is always the same, found or not, so
nobody can use it to see who booked you. It's rate
limited too.

BACKSTAGE: THE COMPLETE GUIDE

This link isn't valid anymore. Ask the

band for a new one.

@ind your s@(ing )
Your booking with The Midnight
Standards has its own link. No

account needed.

The email you gav'@ band

(

Send my link ]

©)

THE CLIENT APP

Your band's name

It knows which band they booked, with your logo
and colour.

Their email

The one they gave you.

Send my link
Their booking links arrive by email.
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® CLIENTS - EMAIL

Emails your client gets

Your client never has to ask for paperwork. Once you countersign, they get the signed contract with the PDF attached.

Every payment you record sends them a receipt. Each email has your name and look, and links straight to their own page.

THE SIGNED CONTRACT A PAYMENT RECEIPT

Signed contract (copy) x Payment receipt

Subject: Your signed contract- The Lakeside Five- Sat, Oct 24 @ ur receipt- The Midnight Standards - $1,000.00 received

Sy @ 2 e

MIDNIGHT MIDNIGHT

Payment received, thank you

Hi Alex, we've received your payment for Olivia & Lucas Ford.

SIGNED CONTRACT
Your contract is signed

Hi Alex, your contract with The Lakeside Five for Olivia & Lucas
Fordis now signed by both of us. Your copy is attached as a PDF.

e Keep it for your records. |
AMOUNT RECEIVED
ZONTRACT Wedding performance agreement

Here's your receipt.

EVENT Olivia & Lucas Ford $1'm'w
YoU SIGNED Maya Brooks, Wed, Sep 2, 2026 RECEIVED Fri, Sep 4, 2026
COUNTERSIGNED Jordan Lee, Thu, Sep 3, 2026 METHOD e-Transfer
ATTACHED Wedding-performance-agreement-v1- INVOICE MS-2026-004
signed.pdf
BILLED TO Maya Brooks and Theo Walsh
Desktop or Phone @ Their copy @ One per payment @ The receipt
See it the way they read it. Signed by both of you, with the PDF Sent once. Updated receipt if you Amount, method, date, paid so far
attached. change the amount or method. and what's still owing.
HOW TO
1 ) The signed contract: when you countersign, each 2 ) Areceipt for every payment you record on the 3 ) It shows your business details, the gig, the amount,
client who signs or pays gets their copy once, with invoice or the gig's Money section, the "deposit what's paid so far and the balance, or Paid in full.
the PDF and View in your portal. Your leaders get already paid" start, and card payments.
one too.

4 ) Changed the amount or method? They get an
Updated receipt. Cash between friends? Untick
Email a receipt.

BACKSTAGE: THE COMPLETE GUIDE
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THE CLIENT APP

® CLIENTS - PHONE

The invoice view

A clean, branded invoice that shows what's due, how
to pay, and what's been paid so far.

. 1
BACKSTAGE
L - —
@ What's due
HOW TO fBALANCE DUE BY OCTOBER 17, 2026 A Balance, due date and paid so far.
$9,843.75
1 ) Send it from the invoice with Email invoice, or Paid so far $3,281.25 of $13,125.00
the client link. -
copy the cientin o s Save as PDF
@ it ) A For their records.
2 ) The client sees the balance, due date and how to f \
Pay by Interac e-Transfer
pay. Send to payments@example.com and put @ ¥ How to pay
MS-2025-028 in the message. Where to send it and what to write.
. )
3 ) When you record a payment, their view updates
and they get a receipt by email. Untick Email a
receipt when you record it if they don't need one. ZBACK§TAGE3
The Midnight Standards

1520 Main St, Suite 4, Vancouver, BC V6A 2W8
bookings@example.com

(604) 555-0100

GST/HST no. 123456789 RTO0O01

Invoice
MS-2025-028
Issued September 21, 2025

Depositdue October 5,2025
Balance due October 17, 2026
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® PART 4 - CHAPTER 4

Gigs

Every gig in one list and one page: who's playing, the schedule, gig day, drive time

and when to leave, travel pay and the recap after.

Home

Create a gig

The gig page

Assign players

A gig's sections

Say you're in, or can't make it

BACKSTAGE: THE COMPLETE GUIDE
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51

52
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The stage plot on every gig

The stage plot share page

Gig day mode

The calendar

All gigs

Travel pay

54

55

56

57

58

59

Drop-outs

Sub finder

The Client section

Recap and thank-you

Stage plots and tech riders

60

61

62

63

64

GIGS
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® EVERYONE

Home

What needs you now, and nothing else: your next gig with its next step, the top of Needs you and this week's gigs. Everything

else is one tap away.

[ 1
BACKSTAGE ic] SATURDAY, OCTOBER 17
L - =1 .
D THE MIDNIOHT sTAN-. Evening, Alex *
G search K @ GIG DAY - TONIGHT Wi
() Lo 3 Ivy & Silas Hunt ‘ t-2llive ' Opengigday >
© Northshore Timber Lodge - North Vancouver, BC Load in 2:30 pm end in 48:56 @
GIGS ~
@ Home
43 Allgigs | Needsyou 75 Comingup Al gigs (33 more) > \
& Enqui Nora changed 3 things
i . 2 Nora & Silas Kowalski- Load in notes, First dance Z O¢T  Olivia & Lucas Ford S
2, Band 3 2 4:30 pm to 10:30 pm - Cedar Hollow Estate
G Countersign: Northwind Software Holiday Party 5
& Mypay - Levi Reyes signed
) O€T  Pacific Timber Co. Holiday Party S
T ” B \ewenquiny: June & Felix Moreau N 25 7:30 pm 10 11:00 pm- Lakeside Springs Hotel
6 days ago
=d Shows
| Seeall75 v 9€T Nora & Silas Kowalski N
d Songs 31 o0 pm 10 11:00 pm - Brambleberry Barn
63 Practice
atiore October so far 5
$78,450 booked - $25,12] owed to you
MONEY v
@R Cverview Busydetes 5
2 dates with more than one enquiry
@ Settings
1 Alex Morgan
ﬁ Band leader
HOW TO
1) The top card is your next gig: when, where and 2 ) Work down Needs you. Tap a row to sort it in
the one thing it needs next, with its button. On a one view; See all shows everything, grouped.
gig day it's the gig day card, with Go live.
3 ) Under the week's gigs, a row each opens this

month's money and busy dates. New gig is top
right; New task and Add an enquiry are in the ...

menu.

BACKSTAGE: THE COMPLETE GUIDE

GIGS

Go live
On a gig day, straight into live mode.

Needs you
The three things to do next, clients first. See all
opens the rest.

QO TIP

Players see their next gig with their call fime
and what to wear, "Can you make it?" with I'm
in for anything they haven't answered, and
their pay.
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® BAND LEADERS

Create a gig

Name and date are all you need. Add the venue, times, crew and fee now or later.

HOW TO

1 ) Click New gig on the dashboard, All gigs or the
calendar.

4 ) Venue: start typing the venue's name or
address and pick it from Matching places. The
address fills in, and drive times work from it.

BACKSTAGE: THE COMPLETE GUIDE

Kew gig 1

Name and date

ﬁpevfgig

@ leddina Corporate Birthday Christmas party Pub aia ]

The only two things you need.

» @ Type of gig

kofher Not sure yet

J

Booking

Wedding, corporate, birthday, pub gig.

Booking

' Checkir “lability ’ Confirmed
Players ge @ Sility check.
Venue City

© Searchavenue, or type its nar

Street address

© Street address, or a venue's name

© Times

Load in, start, finish

A ;I::iand add-ons

2 Crew

Checking availability, or Confirmed.

@ Create gig

Cancel ( Crg‘:

2 ) Type the gig name and pick the date.

5 ) Open Times, Band and add-ons, Crew and Fee

to add more.

Or Create and notify when players are picked.

3 ) Choose the type and whether it's Checking
availability or Confirmed.

6 ) Click Create gig.

GIGS
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® EVERYONE

The gig page

GIGS

One calm page per gig. At the top: the next thing to do, with one button. Then when and where, and the parts of the gig to

open, each with one line saying where it stands.

& Back

TBACKSTAGE | ®
= - =)

&) THE MIDNIGHT STAN..

0@

W —
i s
Q Search 38K
D Messages 3 WEDDING - NEXT WEEK
Olivia &L Ford
sies o via UCas rror
@ Home ) Sat, Oct 24,2026 - Cedar Hollow Estate Langley, BC ~ ® Confirmed
J3 Allgigs
@ Enquiries 5 e -
ineup PR
il 9 of 10in - waiti Fell t ;" ’
&, Band g Felix hasn't answered erioinwating en el
B Mypay Setlist N
Open lineup 5songs
STUDIO ~
- -———————_—.—— e = ®
=d shows 1 times- Load in 1:30 pm
J s LOAD IN START END
ongs
1:30pm  4:30pm  10:30 pm oY, >
63 Practice Depositin- $9,843.75 to come
© Cedar Hollow Estate
=+ More 24180 Cedar Hollow Rd, Langley, BC V2Z 1A4, Langley, BC Jient >
4 Portal, plan and links
MONEY v </ Directions —
ontra
>
€ Overview No contract yet
Parking, load-in, dress code and notes >
2 Files and tasks N
No files -2 open tasks
&3 Seftings

ﬁ Alex Morgan

Bandleader

HOW TO

1) Open a gig from Home, All gigs, the calendar or
search.

3 ) Onthe day it shows what's next on the run of
show and Open gig day.

BACKSTAGE: THE COMPLETE GUIDE

2

Travel
Drive fimes, allowances and hotels
\

Next says what needs you: a player who hasn't
answered, a contract not signed, the deposit, or
players to pay after the gig. Its button doesiit.

Tap a section to open it: Lineup, Setlist,
Schedule, Money, Client, Contract, Files and
tasks, Travel, Stage plot and Details. Touring
acts also get Tour. The order follows the gig:
after it, Money comes first. Back returns to the

gig.

©)

— @ Gig chat

Everyone on this gig, in one thread.

More
Edit, gig details, gig day, directions, calendar,
share and delete.

Next

The one thing to do now, like "Lena hasn't
answered" or "Pay 5 players", with the button
that does it.

Sections
Lineup, Setlist, Schedule, Money, Client, Contract
and the rest. Each says where it stands.

Q TIP

For a DJ or DJ company the names follow your
act: Crew or DJ and crew instead of Lineup,
and Music instead of Setlist.
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® BAND LEADERS

Assign players

Pick your lineup from the roster. Time off shows right in the list, and you choose whether players get an email.

Book players

6-piece booking

ﬁ Alex Morgan @

Lead Vocals

& . Dana Whitfield

A sub you're asking, or anyone new, gets an invite
to the app.

Invite someone new

Saxophone
@ Subs and new players
-§.- SamRivera v
b Guitar

7 Nia Castellanos @
% Lead Vocals
"!, _ Theo Lindqvist =

Bass @

Marcus Oyelaran

Drums

~ Grace Nakamura-Holt
Keys

@ Jordan Reyes v @
Bass

.|~

. jamie.sub@example.com
Will get an app invite

Invite someone new

m' : N\ .

Type an email o add a sub.

Save

Becomes Save and notify when someone new
gets the email.

Email or quiet add

Add someone and a switch appears: send the gig
email, or add them quietly.

Need someone new? Type their email under
Invite someone new and they're added and

HOW TO
1 ) Open the gig and tap Lineup, then Assign. Book 2 ) Tick the players you want. Anyone on time off is Q TIP
players opens. tagged.
. o N . . invited in one go.
3 ) Leave the email switch on to send the gig with 4 ) Switch it off fo add someone quietly: no email,
I'min and Can't make it buttons. but they'll still see it in the app.

5 ) Click Save and notify (or Save).

BACKSTAGE: THE COMPLETE GUIDE

GIGS
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® EVERYONE - PHONE

A gig's sections

Everything about a gig is one tap from its page. Each section says where it stands in one line, and opens to all of it.

[ Sl 3
BACKSTAGE
- — - D Q

Parking, load-in, dress code and notes >

3

Lineup
9 of 10 in - waiting on Fe

£
Setlist @

5songs

Schedule
11times - Load in 1:30 pm

Money
Deposit in- $9,843.75 to come

Client
Portal, plan and links

Contract
No contract yet

Files and tasks
No files - 2 open tasks

Travel

Drive times, allowances and hotels

Stage plot
The plot for this lineup

Details

Venue, parking, dress code and notes

One line each
Who's in, how many songs, what's

been paid.

@ Jd = =
Home Gigs Studio More
HOW TO
1 ) Lineup, Setlist (with Go live, and Practice this set for

players) and Schedule.

and key moments. Contract is its own section.

BACKSTAGE: THE COMPLETE GUIDE

Client: a row each for their people, the quote, the plan

o Q
1
< Olivia & Lucas Ford D °<§
Lineup
Players GeTionts
Players
Band @ —
4
DROP-OUTS

: - Grace Nakamura-Holt

© Off this gig
Keys - Sick 9 days' notice - Asked Oct
15

"Hand surgery that week. Doctor says
no playing for two weeks."

THE SUB COVERS

Keys  Backing vocals

The spot's $550.00 goes to whoever fills it.

Sub finder: asking Felix Moreau

Confirmed 9/8

#  AlexMorgan (ou) $3.852.00
@ dd = i) =

Home Gigs Studio Money More
Money: one line with the fee and what's in. Fee and O TIP

payments records a payment: an amount and Save.

GIGS

Contacts

Planner, venue and family, one tap
to call.

Lineup
Who's playing and who's in.
Leaders assign here.

The quick box uses your usual payment

method and today's date. Tap either to

Files and tasks, Travel, Stage plot and Details. Players change it. If the client has an email, Email a
see what's theirs. receipt is ticked for you.
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® MEMBERS

Say you'rein, or can't make it

When you're booked on a gig, one tap tells the leaders so they can lock the lineup, or find a sub fast.

7

T U
BACKSTAGE
 BACKSTAGE ()7 Q

& Back [S IS

WEDDING - IN 4 WEEKS

Scarlett & Tobias Butler

Sat, Nov 14, 2026 - Alpine Meadows Resort
Whistler, BC

® Confirmed

©® Canyoumakeit?

Let the band knov@y can lock the lineup.

Taon

)
( ) )

] N—o

CALL TIME START END

4:00pm 6:30pm 11:00 pm

© Alpine Meadows Resort
4400 Alpine Meadows Way, Whistler, BC V8E
1H2, Whistler, BC

2 \Wanr: Blacl tin divadac and Hanr lanath hiasl
@ dd = 8 =
Home Gigs Studio Pay More
HOW TO

1 ) Open the gig from Can you make it? on Home, the email,

TBACKSTAGE |
[ = 1

</ Directions

Parking, load-in and notes

Your pay $620.00 Not paid yet

Setlist
5songs

Schedule

9 times - Load in 4:00 pm

I'm in Details

Confirms you. The leaders see it

7

O

Q

2 Propose my rate

GIGS

Lineup

7 of 8 in- waiting on Sam

straight away. ( Lineup and contacts

Parking, load-in, dress@'\d notes

Files and tasks

Can't make it No files

Your drive and hotel

Leaders are told straight away. (Truvel

See who else is in so far.

Your travel

@ 49

Home Gigs

2 ) Tap I'min, or Can't make it if you're busy.

or a push alert. The email's link opens the app in the right

band, even if you play in several.

3 ) Check the times and the venue on the same page. Lineup 4

and contacts shows who else is in, and Travel your drive.

BACKSTAGE: THE COMPLETE GUIDE

=]
Studio

Pay

Changed your mind after declining? Message a leader.

More

Your drive and hotel for this gig.

Q TIP

Once you're in, the gig shows your call time,
what to wear and your pay at the top.
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® EVERYONE

The stage plot on every gig

Each gig shows the right stage plot for its lineup, ready to send to the venue's sound tech.

GIGS

Stage plot

Picked from the band size. Shows your uploaded
plot if you chose it.

Share with venue

A link the sound tech can open, no login.

Open
Edit the plot in Stage plots.

PDF

— - _ _Stage plot
BACKSTAGE ¥ -
|- - =1 N\
ASSIGNED
<) THE MIDNIGHT STAN Stage plot 8-piece with horns - 8-
Q Search K
MARCUS OYELARAN
DRUMS
D Messages 3
[—-- I
@ e BASS AMP : PLAYBACK IEM RACK
b 1
43 Aligigs = ! 1-9
THEO LINDQVIST
& Enquiries 5 FELIX MOREAU BASS I SAMRIVERA
KBS DRUM RISER 8X8 GUITAR
2, Band 3 0 e | |
& Mypay TANA WHITFIELD
T
sTUDIO % < #3814 © #22
a Kevs @ iERs #1812
=4 shows < <
d Ssongs /Lm #21 #16
sax JONAH PETRAKIS
£d Practice f #18 f- #19 TRUMPET
< More NIA
#15
MONEY o ACOUSTIC
(& Overview
ALEX MORGAN NIA CASTELLANOS
LEAD VOCALS LEAD VOCALS
8 Settings 8-piece with horns - 24 inf Sonitor mixes
»  AlexMorgan \ _ \ V4 N Y, .../ _
% Band leader BN P N

HOW TO

1 ) Open the gig and tap Stage plot.

4 ) The same plot is one tap away on Gig day and
the Day sheet.

2 ) Leaders can pick a different plot from the menu

(or leave it on Auto).

Two pages: stage plot, then input list.

3 ) Tap Share with venue to copy a link, or PDF to
download it.

54



— 1
BACKSTAGE
TBACKSTAGE | GIGS

® SOUND TECHS

The stage plot share page

The production manager opens your link and gets the stage plot, monitor mixes and input list, with a print-ready PDF. If you

uploaded your own plot or rider, they get those too, ready to download.

(1) Download PDF
Two pages: the plot, then the input list.

(7 =)
LBAC KST »\‘«(‘;EJ Tech rider - 4-piece (pub / small room) o D@d PDF

@ Stage plot

Who stands where, with their gear.

@ Band members

Names and roles.

Marcus Oyelaran Theo Lindqvist INSTRUMENT MONITOR
DRUMS BASS / BV

. IEM (Stereo)
Sam Rivera Alex Morgan
GUITAR / BV LEAD VOCAL /MC

Monitor mixes

Each player's mix, IEM or wedge.

HOW TO
1) Onthe gig's Stage plot card, click Share with 2 ) Paste the link into your email to the venue. 3 ) They open it on any device, and tap Download
venue. PDF to print.

4 ) Uploaded your own plot? The page shows it
first, with Download the plot and Full tech rider
(PDF). The drawn plot and input list are one tap
away.
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® EVERYONE - PHONE

Gig day mode

One screen for the day itself: a live countdown, the timeline, the venue and tap-to-call contacts. It keeps working with no

reception.

= =U 7
BACKSTAGE
[ = = O Q

= =U 7
BACKSTAGE
[ = = o Q

Vv FeHIvIHINUnLE Ivus

il ( ° Ke’@ N ) Keep screen on @ @ 3
—_— e 0
5 - Your phone won't lock mid-load-in. SELIE L)
LEAVE BY
GIG DAY - IN.7 DAYS ® Confirmed Wedding
[ ]
Saturday, October 24 12.45 pm
olivia & Lucas Ford 30 min drive (30 km) + 15 min, for load in at
1:30 pm.
@ Cedar Hollow Estate- Longley, BC Estimate from Coquitlam, BC, no traffic. Check the roads.
. J
6d 14h (© Theday's timeline
(Cntil load in at1:30 @ Countdown o 1:30
| until load in at 1:30 pm _—q . . m LOADIN
Counts down to the next call fime. P
| SOUNDCHECK \ O 2:45 pm SOUNDCHECK
1:30 pm 2:45pm .
i i Key times 5
P B m START
START END The next one is highlighted. P
4:30 pm 10:30 pm
O  4:30 pm Ceremony
until 5:00 pm - Grace, Nia - Processional,
DRESS CODE St A ’
signing music, recessional. Keys and one
7 Blacktie: tuxedos and vocal mic.
floor-length black.
© 5:00 pm Cocktail hour
until A:00 nm - Grace Dana Then: lazz
@ dd = & = @ dd = & =
Home Gigs Studio Pay More Home Gigs Studio Pay More
HOW TO
1 ) On the day, tap Open gig day on Home. Keep screen on 2 ) Go live follows the set, Open in Maps drives you there.

keeps your phone awake.

Leave by is call time minus the drive and 15 minutes.

3 ) Leaders: Stage calls is one row until a break or set runs. 4 ) Scroll for the timeline, the lineup, the setlist and the

Break, set or call has every control.

BACKSTAGE: THE COMPLETE GUIDE

notes.

Q TIP

GIGS

Leave by
Drive time from your address and
when to leave.

Open Gig day once while you have signal. It
saves a copy, so it still works with no bars.
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® EVERYONE

The calendar

Gigs by month, with time off and busy dates, so you can see a free Saturday at a glance.

TBACKSTAGE | ©
L - =

#s) THE MIDNIGHT STAN...
Q Search K

D Messages 3
GIGS ~
@ Home
43 Allgigs
& Enquiries 5
2\ Band 3
B Mypay
sTuDIO v
=d Shows
d Songs
63 Practice

* More
MONEY v

(& Overview

@ Settings

i‘ Alex Morgan

Band leader

HOW TO

All gigs

ﬁAddtimeu@ —

3 Busydates

Fri, Jan15

2\ 2 enquiries

Sat, Jul 3 5
2, &4enquiries & Held 1waiting

< > October 2026 Today

8gigs 4confirmed Otentative 1 time off

SUN MON TUE WED
27 28 29 30
4 5 6 7
11 12 13 14
® 19:00 Nort...
18 19 20 21

1 ) Open All gigs, tap ... and pick Calendar view.

3 ) Show time off to see who's away.

BACKSTAGE: THE COMPLETE GUIDE

15

22

: o Timeoff |
FRI SAT
2 3

® 17:00 Haze...

9 10
® 17:00 Decl...

16 17
# 18:00 Clar-...  18:00Ivy & ...

23 24

® Cancelled

Only my gigs Month  i= Agenda
TODAY peTe]
October 17,2026

o Confirmed  Wedding Tonight

Ivy & Silas Hunt
Saturday, October 17,2026

LOAD IN CHECK  START END
2:30pm  3:45pm  6:00pm  11:30pm
© Northshore Timber Lodge - North Vanco...

2600 Lakeshore Trail, North Vancouver, BC VTG,
2 6/6 confirmed

7 Black suits, dark ties

You'rein
59,400 ® Paid
</ Directions Opengig >

Use the arrows to change month. Click a day to
see what's on.

@ Back to the list

The same gigs, two views.

New gig

Book a date from here.

O TIP

GIGS

Players can add their gigs to their phone's own

calendar from their profile.
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® EVERYONE

All

Every gig in one list, grouped by month, each with one status.

gigs

their answer and call time.

UPCO

ﬁBACKSTAGE“
= - =1

@) THE MIDNIGHT STAN

Q search

D Messages
sies

@ Home
d3 Allgigs
& Enquiries
2 Band
B Mypay
sTUDIO

=4 Shows
d° Songs
63 Practice
++ More
MONEY

© Overview

3 Seftings

i Alex Morgan

Bond lead

MING

All gigs

Upcoming ‘ N 3 ' Past
%K

Q searchgigs

v DATE sie
October 2026
s Sat, Oct17 Ivy & Silas Hunt
Wedding
3
Sat, Oct 24 Olivia & Lucas Ford
Next week Wedding
. Sun, Oct25 Pacific Timber Co. Holiday Party
Next week Corporate
Sat, Oct31 Nora & Silas Kowalski
Wedding
November 2026
Sat,Nov7 Layla & Hudson Butler
< Wedding
Sat, Nov 14 Scarlett & Tobias Butler
Wedding
Sat, Nov 21 Wedding, Sat Nov 21
Wedding
Sat, Nov 21 Harper & Finn Ramos
Wedding

More

Calendar, totals, import.

One status

What it needs, or where it stands.

HOW TO

1

Open All gigs. Tap a gig to openiit.

VENUE

Northshore Timber Lodge
. BC

Cedar Hollow Estate
Langley, BC

Lakeside Springs Hotel
Harrison Hot Springs, BC.

Brambleberry Barn
Surrey, BC

Railtown Loft

, B

Alpine Meadows Resort
Whister, BC

Venue fo come

Maple Terrace Gardens
West Vancowver, BC

@ Needs you

STATUS

* Confirmed

® Felix hasn't answered
© Samhasn't answered
© Onhold

© Confirmed

@)

% Filter

4gigs

$9,400

$12,500

$10,500

$9,250

4gigs

$9,750

$12,250

$9,400

$12,000

The gigs waiting on you, and why.

3 ) Search by name, venue or city. Tap Filter for
status, type, month, payment and more.

BACKSTAGE: THE COMPLETE GUIDE

2 ) Tap Needs you for the gigs waiting on you, or Past

GIGS

Needs you shows the gigs waiting on you and why. Players see

ON A PHONE

®

for the ones you've played.

4 ) Tap ... for the calendar, the totals, adding your gigs

= = s
BACKSTAGE
L =, O &

All gigs

+ Newgig

Upcoming  Needsyou 23 Past

oct  Ivy & Silas Hunt

17 Northshore Timber Lodge, North
Vancouver, BC-6:00 pm

Q Search gigs

October 2026

 Today

oct  Olivia & Lucas Ford
24  Cedar Hollow Estate, Langley, BC-4:30

 Felixhasn'tanswered  Nextweek

oct  Pacific Timber Co. Holiday Party
25 Lokeside Springs Hofel, Harrison Hot
Springs, BC-7:30 pm

o Confirmed  Nextwesk

oct  Nora & Silas Koy
31 Erombleberry Bar, Surrey,

* Confirmed
@ 43 = @ =
e Gigs Studio Meney "

Filter
Status, type, month, payment.

Q TIP

Before a gig, the unpaid part is its Balance.
Once it's played and not marked paid, it's
Owing. Both arein ... > Totals.

to your own calendar, and importing gigs.

58



rBACKSTAGE_‘
[ - —

® BAND LEADERS

Travel pay

GIGS

Out-of-town gig? The app works out each player's drive from home and their travel allowance at the official mileage rate,

then adds it to their pay in one tap.

ST T G = -
[y 1
BACKSTAGE ® Travel
L - —1]
&) THE MIDNIGHT STAN.. > <
ESTIMATE \
| Travel 2\ Cars % Change
Q search 8K
PERSON ONE WAY ROUND TRIP ALLOWANCE
D Messages 2 Alex Morgan 118 km 236 km $172.28 ¢
Coquitiam, BC 1h45min Partner: in the split
GIGS ~
Nia Castellanos 128 km 256 km $186.73 &
@ Home Richmond, BC 1h31min
4 Allgigs Sam Rivera 120km 241 km $175.64
Coquitlam, BC 1h26min
& Enquiries 5
Grace Nakamura-Holt 112km 224 km $163.67 >
2\ Band 3 Codquitiam, BC 1h40min
B Mypay Theo Lindqvist 121 km 241 km $17622
Port Moody, BC 1h26min
sTuDIO v
Marcus Oyelaran 114 km 228 km $166.29 o
=4 Shows Port Moody, BC 1h42min
elsoree Dana Whitfield 118km 237km $17272
Vancouver, BC 1h45min Partner: in the split
63 Practice
Jonah Petrakis 129 km 258km $188.63 -
“More. Surrey, BC 1h32min |
o
oY < |(rm| (8 driving) 1,921km $1,402.18 @ —
(& Overview
‘@'wng distance: sample data, calculated Oct 17, 2026. Round trip is 2x one way.
o % \.
@ Settings
+ Add hotel

ﬁ Alex Morgan B Nohotel for this gig

Band leader

HOW TO

1 ) Set your home base and mileage rate once in
Settings - Travel. Players add their home in
their profile.

3 ) Tap a player to see how their allowance was
worked out. Cars sets who rides with whom.

BACKSTAGE: THE COMPLETE GUIDE

Open a gig and tap Travel. The card lists
everyone on the lineup.

Set pay first, then in the gig's Money section tap

Add travel to pay. It adds each player's
allowance to their fee.

Travel card
In the gig's Travel section, and under Money.

@ Each player

From their home: distance and drive time. Tap
for the working.

@ Total

Everyone driving, and the allowance for the gig.

The rate
The official mileage rate for your country.

O TIP

No road distance yet? Type the km one way
from home base and click Save. Players see
their own row as Your travel.
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® PLAYERS AND BAND LEADERS

Drop-outs

GIGS

Already said yes and now you can't play? Ask to drop out with a reason. Your band leader OKs it, finds a sub, and the pay

goes to whoever fills in.

PLAYER: ASK

o =0 7
BACKSTAGE
[ = 20 o«

Gig details >

rop out of this gig
t's inside 14 days, so Alex needs o OK it. You
lineup until then.

Why?

Sick Emergency
Clash Other

Note (opfionai)

Afew words for Alex

Gear you were bringing (opfional)
PA, keys stand, lights

Only band leaders see his. Alex finds the sub
BAND POLICY

Inside two weeks, fell s as soon as you know.
Under 48 hours, call Alex foo.

PLAYER: WHERE IT STANDS

i i 7
BACKSTAGE
[ = = SRS

2 6-piece band
Dark suits, no ties. Company lanyards

Dress:
v provided.

Band confirmed 616

§ 58 & 8! Aen o samondsmorecont

£} Add o calendar
Gig deteile 3.

© (aiting for Alex ‘ )
(oUre stillon the o
e ——

Closh-8 days'nofic
that weekend. Sorry,

© Withdraw my request

See full gig details >

T
1l

= Stodio Pay

LEADER: APPROVE

X Keepthemon

@ 49 = [x] E
Notice Why
Inside the band's Sick, emergency,
window, a leader clash or other.
OKSs it first.
HOW TO

1 ) Players: open the gig, tap | need to drop out, pick a
reason and send. Tap Withdraw my request if

things change.

3 ) Leaders: open the request from Needs you, click
Approve or Keep them on, then Start sub finder.

BACKSTAGE: THE COMPLETE GUIDE

@ Where it stands
Waiting, OK'd, or
asked to stay on.

2 ) Far enough out, you're off at once. Inside the notice

@ Still on until then

You play unless
your leader OKs it.

window, you play unless a leader OKs it.

@ The request

Reason, notice and
note. Urgent inside
48 hours.

Q TIP

Approve
Then start the sub
finder in one tap.

The sub gets the pay. Set the notice window in
Settings -> Profile - Drop-outs. The client is

never told.
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® BAND LEADERS

Sub finder

GIGS

A player can't make it? The sub finder asks your subs one at a time, in your order. The person being asked only fills the spot

once they say yes.

START A SEARCH

Find asub

Replacing Marcus Oyelaran on Pacific Timber Co. Holiday Party

WHO'S BEING ASKED

= il oH OmarHaddad  * Declined oct17
]
\_B AC KET AGEJ "Out of town that weekend."
&) THE MIDNIGHT STAN ) Finding a sub
strument /ait for an answer
Drums v 1day v
IS Bass for Theo Lindqvist  ® Searching Oct16
Messages 3
* Omar Haddad - asked Oct 16, 3:54 PM
% Draftit Can't make it-Oct 17, 1:54 AM-"Out of town that weekend.
cies N

Your note to them optional)

o Fall Sl ssapy @

Are you free for this one? Pay, load in, sets, dress... @ Home [ .

Last person on the ist.

d3 Allgigs
. ( VA X N\ )
(Goes i tive gig vt o ecech person cakacl with fh cefods cnel Hhe Accent cad Can't & Enquiries 5
reh,

make it buttons. Nothing is sent until you start the sear

2, Band 3
@ SUBS, IN ORDER = Edit Iisf) B Mypay RS CR0.00 B Setpay

E R Contacts

L ——

next one is asked. You'll get a nofification when someone says yes or the list runs out. d Songs

Planners, venue staff and the couple. Tap to call or fext. + Add contact

BACKSTAGE PLAYERS NEAR YOU Near Harrison Hot Springs 69 Practice

++ More PLANNER VENUE MANAGER 3 BRIDE
i 3 o P Carmen Delgado ™ Terrence Hall L8 LaylaButler
& N B O G MONEY v (604) 555-0172 (778)555-0130 (604) 555-0127
carmen.delgado@example.com terrence.hall@example.com layla.butler@example.com

(& Ooverview

[resoolipeecons potibegocisue claicon e ipviCen sk S Petal & Pine Planning. Runs the timeline on the day, Railtown Loft. Call on arrival for the loading door. Main point of contact. Prefers text.

after they say yes. radio channel 3.

% Call B Text & Email % Call O Text & Email
@ Seftings % Call (= & Email
Alex Morgan
Q. irst i Band leader .
HB b =
@ Instrument Wait for an answer @ Sub finder Asking now
Which spot you're filling. How long before the next ask. Every search on this gig. Open until they say yes.

@ Who gets asked

Your sub rankings, by name.

HOW TO

Start the search @ Ask next now
Asks the first sub in line. Skip ahead to the next sub.

1 ) Click Find a sub on an open spot, or after a drop- 2 ) Check the instrument and the wait, then click Ask

out.

(like Ask Lena first).

3 ) Needs you shows who's being asked. They fill the 4 ) Ask next now skips ahead. Rank subs in Settings >

spot once they say yes.

BACKSTAGE: THE COMPLETE GUIDE

Profile.

Cancel search
Stop asking anyone else.

© v

Subs show by name only. Players never see a
sub's email or phone.
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® BAND LEADERS

The Client section

Everything to do with the client on one gig, one line each: who they are and their links, the quote, their plan, key moments
and songs, the DJ list, the guest page and a timeline of what's happened. The one thing to do next is on top. The contract

hqs ”—S OMn enrtiAnn
TBACKSTAGE | ®
= - =)

&) THE MIDNIGHT STAN..

€ Harper & Finn Ramos [0) IS
Client

Q searh = ®,.".m4 - N\ (1) Oneroweach
# Booked
J

T 4 @ . B . o
D Messages s e e Eha @ @" Bl i Tap a row to open it. Back returns here.
Their starting point

~ >
SIcs) ‘Where the client starts the booking
NEXT
@ Home o ) .
Their planisin Plan )

d3 Algigs Look it over, then lock it, Sent to you @ Where fhey (o] ]
6 Enquiries g P Keymoments 3 The latest step. Timeline lists every step with the
of 7 picke
2 Band 3 . time.
DJ list
M
B Mypoy Their songs for the DJ &
sTUDIO - G ]
=4 Shows On-requests and messages @ Preview
o B Lislianewsis > See exactly what they see
a Sent o you X VAL Y .
Practice
- More Request page N
Song requests on the night
HoNEY - What the client sees 5
(8 Overview Your usual settings
Contract 5
Its own section of the gig
&3 Seftings

ﬁ Alex Morgan

Bandleader

HOW TO
1) Open a gig and tap Client in its list of sections. 2 ) The top line says what the client did last. Below it Q TIP
is the one thing to do next, with its button. Clients never see band pay or your private
notes, and they don't need an account.
3 ) Tap People and links to add contacts (payer, 4 ) Tap Plan, Key moments or Their answers to
partner, planner) and copy each one's link. review them, then Add to schedule or Add to

setlist. Lock the plan when it's final.

5 ) The contract is its own section: tap Contract in
the gig's list of sections.
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GIGS
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® BAND LEADERS

Recap and thank-you

GIGS

After the gig, note what was played and how it went. Then schedule a short thank-you with your Google review link.

TBACKSTAGE | ©
L - =

@ What was played

Builds your most-played stats.

Preview
See the email before it goes.

Schedule thank-you
Sent after the gig, only if you schedule it.

@ How it went

Rating and notes for next time.

€ Northwind Software party D 4
#s) THE MIDNIGHT STAN...
I-
Client
Q Search 8K
€ Allclient
D Messages 3
AFTER THE GIG
GIGS ~ How did it go?
-~
@ Home “hat was played \
Thonk_vni and raviow: rasinet ~
Jd Allgigs + Add a song that was played ) A short thank-you email with your Google review link, sent 36 hours
~ after the gig. Only if you schedule it.
& Enquiries 5
How it went < N
2\ Band 3
Crowd, sound, venue, anything to remember next time SeNy
B Mypay
client@exe__'a.com
4
sTuDIO v @
R @Ing \ ‘ S Schews -r\ﬂnk-ynu\ Skip for this gig
I )
d Songs o
Practi
§3 Practice v Saved
++ More
MONEY v
(& overview
@ Settings

i‘ Alex Morgan

Band leader

HOW TO

1 ) On Home, Needs you lists recent gigs to recap.
Or open the gig: its Client section asks How did
it go? with Add the recap, or tap the After the

gig row.

3 ) Pick who gets the thank-you and click Preview.

BACKSTAGE: THE COMPLETE GUIDE

2 ) Add the songs that were played and a rating.

4 ) Click Schedule thank-you, or Skip for this gig. A
scheduled one can be cancelled until it goes.

O TIP

Set your Google review link and the send delay
once in Band settings -> Reviews.
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® BAND LEADERS

Stage plots and techriders

Draw the stage, set monitor mixes and build the input list once per lineup. Already have a plot or a rider? Upload it. Each gig

gets its own share link and a two-page PDF.

YOUR LINEUPS

TBACKSTAGE | ©
[ = =0

Stage plots

n PEr—

@ New plot

Starts with a stage,
mixes and an input
list.

HOW TO

1

3 ) Have a plot or rider already? Upload it under Files,
or ... > Import a rider PDF to fill the lists from it.

Open Stage plots and tap a lineup, or New plot.

@ One plot per

lineup

4-piece, 6-piece,
8-piece with horns.
Tap one to open it.

Drag gear and people onto the stage; Add to

stage has the rest.

®
©)

[

©)

®

DRAW IT

TBACKSTAGE | @ serusrsmumio
i = )

6-piece

(©)8

OR UPLOAD YOURS

TBACKSTAGE | B serusrervmo
(PACKETAGE |

6-piece

GIGS

Preview & PDF
The rider your
sound tech sees.

Inputs, mixes,
details, files
Everything else sits
beside the stage.

@ Drag to place

Gear and people
on the stage. Click
one to edit it.

@ Add to stage

People, gear, or
gear with its
channels.

Beside the stage (on a phone, under it): Inputs,

Mixes, Details and Files.

Pick a gig under Details > For a gig, then ... > Copy

gig link to send it.

@ Your own files

Optional. Keep the
plot and rider you
already have.

@ Upload your

rider
Your full tech rider
as a PDF.

QO TIP

Upload your plot

A PDF, PNG or
JPG. Phone photos
work too.

Pick who's under Details > Contact on the
rider. Their phone and email print on the PDF.
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® PART 5+ CHAPTER 5

Setlist Studio and live

Your songs, your shows and the stage. Build a setlist in seconds, or go live with no

setlist and call songs on the night. Charts and lyrics full screen, and every phone

follows along.

The song library

Go live with no setlist

Up next and who sings
One song, many versions
Start a new show

The show builder

BACKSTAGE: THE COMPLETE GUIDE

66

67

68

(3%

70

n

Suggest a song

Auto-build the whole show

Stage mode

Charts and lyrics on stage

Cue and reorder on stage

Your request QR

72

73

74

75

76

77

Guest requests on the night

What guests see

Full-screen charts

Charts

Learning new songs

SETLIST STUDIO AND LIVE

78

79

t:10)

81

82

65



rBACKSTAGE_‘
[ - —

® EVERYONE

The song library

SETLIST STUDIO AND LIVE

Every song the band plays: find one fast and see its key and who sings it. Tap a song for the rest: tempo, energy, length, keys

by singer and charts.

'_BACKSTAGE_I B seruistsTupio
L - —1]
i) THE MIDNIGHT STAN... sOngs

 —

Q Search 8K
( Q Sedrch 87 songs

D Messages 3
SONG
GI1GS ~
AThousand Years
@ Home Christina Perri
43 Allgigs
Ain't No Mountain High Enough
& Enquiries 5 Marvin Gaye & Tammi Terrell
& Band 3 Allof Me
John Legend
B Mypay
As It Was
sTuDIO v Harry Styles
=d Shows
At Last
5 S Etta James
63 Practice Back On A Beach
Cole Bradley
* More
Beautiful Things @ Ideo
MONEY v Benson Boone
(& Overview
Before He Cheats
Carrie Underwood
Better Than That
&2 Settings Cole Bradley
i‘ Alex Morgan Birds of a Feather @ Learning
Bl Billie Eilish

1 ) Open Setlist Studio and choose Songs.

3 ) Tap asong to see and edit its key, tempo,
energy, singers and chart.

BACKSTAGE: THE COMPLETE GUIDE

Coren ® )

Bb ® Grace

Eb 4@ Alex + Nia
Ab L

A @ Theo

F @ Nia

B @ Theo

Bb @ Theo

Fitm @ Nia

Eb @® Grace + Alex
D ® Grace

2 ) Search, or tap Filter to narrow it down. What's

on shows in one line under the search, with
Clear.

Use Add song, or the ... menu to paste from a
spreadsheet or open Insights.

Q)

©)

Add song

Or paste a list from the ... menu.

Filter
Ready, My learning, singers, energy, tempo, key
and sort.

Search

Title, artist, key, tag or singer.

Key and singer

What you need on stage, nothing else.

O TIP

On stage and someone shouts a request? Filter

by Ready plus the singer, and you'll see only

songs you can play right now.
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® EVERYONE - PHONE OR IPAD

Go live with no setlist

SETLIST STUDIO AND LIVE

For nights you call songs as you go. One tap and you're live: pick what's next from your song library, hit Go, and every phone

in the band follows. Save it as a played setlist after.

x Live - lvy & Silas Hunt

No timer running

© 10:44PM & Requests Stop leading O End
0Oplayed: you're leading
p Breakor set < Calls
@) ‘ ST, ' Mid Up ® Grace @ Alex @ Nia [ ]
~—/.{a song, then Go. A av
J housan ears Bb @

(P NEXT @

Lovely Day
NEXT Lyri X
@ Alex E B Lyries
Isn't She Lovely
= Pl t X
@ Alex C#m i
Flowers
Am =1 Play next 5
@ Nia

FITS NEXT

® MyGirl C ® Sway Cm ® Watermelon Sugar Ab e

HOW TO

1 ) Tap Go live on Home (on a gig day), on the gig,
or in Studio > Shows > ....

4 ) Made a mistake? Undo reverses the last move.

BACKSTAGE: THE COMPLETE GUIDE

Christina Perri @ Grace 139

Ain't No Mountain High Enough

Marvin Gaye & Tammi Terrell @ Alex+ Nia 130 A @
All of Me

JohnlLegend @ Alex 63 Ab @
As It Was

Harry Styles @ Theo 174 A @
At Last

Efta James @ Nia 87 a Ig
Back On A Beach B B
Cole Bradley @ Theo 102

Before He Chenfs. F#m )
Carrie Underwood @ Nia 148

Better Than Tha‘f Eb B

GO lovelyDay >

2 ) Tap asong to put it in Up next. Tap more to line
them up.

5 ) Press End and save it as a setlist and to the gig
recap.

Now
The song playing, its key and singer, and a Chart
button.

Quick filters
Slow, Mid, Up, each singer, requests, hide played.

@ Up next

Drag to reorder, or tap Play next.

3 ) Pressthe big Go button to move to the next
song. The last one is checked off as played.
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® EVERYONE - PHONE

Up next and who sings

Reorder what's coming on the fly and pick who sings
each song tonight. The key follows the singer, and
everyone sees the change within a couple of seconds.

HOW TO

1 ) Drag asong by its handle, or tap Play next to
jump it to the top.

2 ) Tap x to take a song out.

3 ) Tap the singer's name on a song to switch singers.
The key and the chart key follow.

4 ) The singer is picked for you: whoever sang it last,
otherwise someone other than the current singer.

Q TIP

If the show is linked to a gig, only the singers booked
on it are offered. Songs nobody can sing tonight move
down the list.
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Live-lvy &S...

Stop leading O End
O played-you're ...

No timer running P Breakor set <1 Calls

NOW

Call a song, then Go.

Q

Slow Mid Up ® Grace

UP NEXT

Back On A Bea... )
@ Theo i -

BrownE:@..:
NEXT g (c] B X

Watermelon ...
@® Theo

Sway
= X
@ Alex Cm

+4 more

(FITS NEXT @ )

! ® Build Me Up Buttercup C ® Friends in Low

N

)

A Thousand Years Bb .

Go BrownEyed Girl »

SETLIST STUDIO AND LIVE

Up next
The top song is what Go plays. Drag by the handle
to reorder.

Singer
Tap the singer to switch. The key follows.

Play next
Jumps the song to the top.

Fits next

Ideas that suit the moment. Tap one to make it next.
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® EVERYONE

One song, many versions

Two singers, two keys? Keep one song with a key per singer. The library also stops you adding the same song twice.

Add asong

It goes into the band's library, ready to drop into any show.

Title Artist

AThousand Years Christina Perri

Vg

@ Iready in vour library: A Thousand Years by Christina Perri. For / \ n

nother singer's key, add it under Keys by singer on that song. A\ /J It poin‘rs you to the song you alreody have.
N
Key BPM Length
No key L 120 %1%.10)
m:ss
Energy
,’/ I
1 2 (938 ( & 5
\_/
Tis a slow dance, 5 fills the floor.
@ﬂ @ Who sings it
p—rt Pick every singer who leads it.
® Alex Morgan ® Nia Castellanos ® Grace Nakamura-Holt
@ Theo Lindqvist
Keys by singe‘ + Addeinger's key ' @ Keys by singer
When two singers do thissor\.@reni keys. Taylorin A, Jaein G. N TGler in A, JGe in G, one Song.
HOW TO
1 ) Click Add song and type the title and artist. 2 ) Ifit's already there you'll see Already in your

library. Tap Open it instead.

4 ) Set Status to Ready once the band can play it.

BACKSTAGE: THE COMPLETE GUIDE

@ Duplicates blocked

SETLIST STUDIO AND LIVE

3 ) Under Keys by singer, tap Add a singer's key

for each extra version.
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® BAND LEADERS

Start a new show

Pick how many sets and how long, link it to the gig, and you're ready to build. The default is three sets of 45 minutes.

New show

X

Start blank or copy a previous night. Dates and requests never carry over.

Start from

Start from

Blank, a template, or a previous show.

“ﬂinufes each,
9

~—o
How many sets?

Gig

110 4. Three is the default.

( Not linked to a gig

‘®

Minutes each

Linking puts the running order on the gig page.
Name

Smith wedding

Date Venue

yyyy-mm-dd [m]

Cancel

HOW TO

1) In Setlist Studio, click New show.

3 ) Set How many sets? and Minutes each.

BACKSTAGE: THE COMPLETE GUIDE

45 by default. Change it per set later.

@ Link the gig

The running order then shows on the gig page.

Create and open builder

2

4 ) Pick the gig, then Create and open builder.

Choose Blank, Template or Previous show. Q TIP

SETLIST STUDIO AND LIVE

Gigs without a running order are one line
above your shows: tap Build and pick the gig,
and it does all of this for you.
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® BAND LEADERS

The show builder

SETLIST STUDIO AND LIVE

It opens on your sets, one clean list each. Add songs from the library, drag to reorder, and anything that needs fixing shows

on the song itself with the fix.

< All shows

TBACKSTAGE | ®
= - =)

v Saved

g Share ‘ "@ ,

| N—e

{ o ot 0 W)
@ L8 ch @%@ =

J)

@) THE MIDNIGHT STAN... . o
Olivia & Lucas Ford
Q Search 38K 5 Sat, Oct 24+ Cedar Hollow Estate >
) Messages 3 Gl son @mnb
GIGS ~
3requests, 1 suggestion
@ Home
4 Allgigs
Set1
& Enquiries ]
& Band 3 Unchained Melody ~Firstdence
1 @ Theo
B Mypay
sTUDIO v 5 Don't Start Now
Ni
=4 shows LLL
d Songs You Make My Dreams
@ Alex
63 Practice
—
s More Jessie's Girl
@ Theo
MONEY %
Love Story
(© overview ® Crcs
Marry You
@ Alex
&3 Seftings
Respect
ﬁ Alex Morgan o
Band leader

1 ) Open a show from the Shows list. It opens on the
sets.

3 ) Drag songs to reorder them. A song's ... menu
has transpose, who sings it, move to another set
and remove.

5 ) Tap Share to send it, or Stage to runit live.
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12songs-45m <

B Firstdance, straight after the speeches. Then straight info the next song

Tap Add songs, pick the set at the top, and tap
songs to add them. Filter narrows the list.

Tap the date line under the name for Show
details: date, venue, the gig, set lengths and
who's singing.

©)

©)

. @ Stage

Run this show live.

The show at a glance
Songs, sets and how long it runs.

Check the show

Energy, who sings what, key changes and flow.

Add songs
Opens the library: search, filter, tap to add.

Requests

First dance, must-plays and do-not-plays, in one
line.

QO TIP

When two songs make a big key jump, the
second one says so, with a one-tap fix like
Transpose -1. Check the show has the rest:
energy through the night and each singer's
load.

71



rBACKSTAGE_‘
[ - —

® PLAYERS AND SETLIST EDITORS

Suggest a song

Players see the setlist but don't change it. Got an idea? Send a suggestion. Whoever edits the setlist adds it, replies or

passes, and you hear back.

PLAYER

TBACKSTAGE |
I &

Fracrice
tracks

63 3songsto Practice this set

practise-0of 3

® Theo ® Alex ® Nio ® Grace
1thing fo check n the builder

Couples keep asking for
it. Works as a slow one
affer dinner.

& Listen

5 SoNGs - 18 MIN
Key moments and songs

1 GRAND ENTRANCE
September
Earth, Wind & Fire

KeyA  35min  Live
2 FIRST DANCE

Unchained Melody
The Righteous Brothers

@ 43 =

e Gigs Studio

@ Suggest

Asong, ora
change like a swap.

HOW TO

=]

Pay

&

m

Your suggestion

With your note and
a link fo listen.

1 ) Players: open a gig's Setlist tab, or Setlists, and

tap Suggest.

3 ) Leaders and setlist editors: answer from Needs

you or the gig's setlist with Add, Reply or Dismiss.
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SETLIST EDITOR

7 Stogeviow |+ Add Sefiist PDF

2 UplesapoF

@ From a player @ Add
Who sent it, the Puts it on the setlist.
song and why. New songs go in
your song list.

2 ) Pick A song (from the list, or a new one with a link)

or A change, add a note and tap Send suggestion.

4 ) The player sees the answer on their home screen
until they tap Got it.

NEE

SETLIST STUDIO AND LIVE

DS YOU

NofesWeddog, Sunpr T Nora & Silas Kowalski

31 500pmom00 pm BranbiaberryBarn

5 2roleproposcts

Needs you @ One list
Suggestions rank Everything waiting
with your gigs. on you, most urgent
first.
Q TIP

Setlists are view only for players by default. To
let someone edit them, turn on Setlists for
them in Members.
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® BAND LEADERS

Auto-build the whole show

It picks gig-ready songs in a classic energy arc, flows keys and tempos, and rotates singers. Don't like it? Try another.

Avuto-build the whole show (3 sets)

Picks songs to follow an energy arc, flowing keys and tempos, and rotating singers. Try another for a diff,

Build

/

33 songs across 3 sets

\ fake.

C@—-)
5 Try <oother

/ Y

( An3sets | JustSet3 W

X

b 4

Ehupe (each set)
SET1 11 songs‘49m
et <
@ 1 Valerie @® Nia Eb il
Strong open, dip in the middle for a breather,
vild to a peak close. 2 Stayin' Alive ® Theo Fm il
Minutes per set 3 Marry You ®Aex F il
45 4 Flowers ® Nia Am )
\-ready sonas oni\ ) 5 Halo ® Grace A
eady in the library ,
- 6 Lovely Day ® Alex E g
@‘afe sinaers -
Jids the same voice wice in a ro 7 BackOn A Beach ®Theo B . AN
No song repeats across sets.
8 Girls Just Want to Have Fun @ Grace E il
%¥ Suggest a running order instead 9 Sweet Caroline ®Aex B il
10 Don't Stop Believin' ® Theo E il

HOW TO
1 ) Inthe builder, open the ... menu by Share and
Stage and choose Suggest a running order,

then Build by energy arc instead. (With Al help
off, the menu says Auto-build.)

4 ) Click Try another until you like it, then use it.

BACKSTAGE: THE COMPLETE GUIDE

Cancel

2 ) Choose All sets or just one set, and a shape.

%* Replace all sets

SETLIST STUDIO AND LIVE

@ Try another

A fresh take, same rules.

Shape

Classic arc, or another energy curve.

Gig-ready only
Leaves out songs still being learned.

@ Rotate singers

No one sings three in a row.

3 ) Keep Gig-ready songs only and Rotate singers
on.
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® EVERYONE - IPAD

Stage mode

SETLIST STUDIO AND LIVE

Big, glanceable running order for the gig itself. When one person leads, every phone and iPad follows along live.

Olivia & Lucas Ford

Set 1-song 10f 31-2h 12m of music

© 10:45PM

D> Start Requests G0

( @ You'releading. Phones follow you. Stop leading

‘s o @
N ) © Open 00 Pause  Close

©)

No timer running

SET 1

4 Calls

12 songs-45m

1 (Unchained
Melody

Your request GR
localhost:5297/r/8nhx33ch

o Show big

S Print, page

¢ = ®

TO PLAY (0)

No requests yet. They show here as they
come In.

® Theo 100 bpm 3:3@

First dance, straight after the speeches. Then

straight into the next song.

B Chart @ Lyrics

2 Don't Start Now

® Nia 124bpm 3:03

o ®

on't Start Now
o Nia 40

Arrow keys or space to move - Enter opens the chart S starts the timer R requests- Esc exits

HOW TO

1 ) Open ashow and tap Stage, or Stage view on
the gig or in a show's ... menu in Studio > Shows.

3 ) Tap the big arrow, or press Space , for the next
song.

5 ) Tap Edit order to move, skip or bring back songs
mid-show.
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EXT UP @ ’ @
Bm |§;:| > \

One person taps Lead the show; everyone else
follows automatically.

Tap Cue to line up a different song as Next up.

Leaders and setlist editors see guest requests
beside the stage on an iPad held sideways or a
computer, or behind the badge above the
controls on a phone (see

).

Requests
Guest requests beside the stage. R hides or shows
them.

Lead the show
Everyone following jumps when you do.

Now playing
Big title, singer, tempo and key.

(o(17)

Line up any song as next.

Next up

Tap the arrow for the next song.

Q TIP

Want to look ahead without dragging everyone
along? Tap Break away, then Back to live
when you're ready.
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® EVERYONE - IPAD

Charts and lyrics on stage

Open any song's chart or lyrics full screen. It scrolls itself at the song's pace, and transposes on the spot.

X

Chart Lyrics

Dancing Queen
ABBA 101bpm Grace + Nia

Arrangement: The Midnight Standards (band chart, chords only)

INTRO

|A | C#m | D

VERSE 1

A C#m

(verse 1, line 1)
D ]
(verse 1, line 2)

A C#m

(verse 1, line 1)
D D
(verse 1, line 2)

{ cHoRuS

Bm E
(chorus, line 1)
A A
(chorus, line 2)
Bm 3

la la la, hold

VERSE 2

HOW TO

1

In stage mode, tap Chart or Lyrics on a song

(or press Enter ).

| D

NEXT UP

Build Me Up Buttercup

The Foundations

C  ® Alex+Grace gl

Gotoit >

AUTO-SCROLL

= 1.0x

@ D [VEV.V] Y351 [9)

-+

the speed.

4 ) Use the transpose control to change key, and

A-/ A+ for text size.

BACKSTAGE: THE COMPLETE GUIDE

< Prev Next >

2 ) Tap play under Auto-scroll; use — and + to set

@

)

SETLIST STUDIO AND LIVE

Text size
A- and A+ for your eyes and your stand.

Transpose
Shift the key; chords update instantly.

Avuto-scroll
Play, then speed up or slow down.

Chart or Lyrics

Switch views any time.

Prev and Next
Move through the show without closing.

Tap Save for this song so it scrolls at that speed
next time.
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® EVERYONE ‘- IPAD

Cue and reorder on stage

SETLIST STUDIO AND LIVE

The night never goes to plan. Line up a different song or shuffle the order, and every screen updates.

CUE THE NEXT SONG

Cue the next song

Everyone following sees it as Next up.

T w Library

=(0)

Build Me Up Buttercup

c
Set1-The Foundations
As It Was A
Set1-Harry Styles
Shake It Off G
Set1-Taylor Swift
Twist and Shout b
Set1-The Beatles
Can't Stop the Feeling! &
Set2- Justin Timberlake
Better Than That Eb
Set2- Cole Bradley
Levitating o
Set2-Dualipa
Summer of '69 b
Set2-Bryan Adams
Back On A Beach B

Set 2 Cole Bradley

Tonight's show or Library @ Search

Cue anything, even songs not in the Find it fast.
show.

HOW TO

1 ) Tap Cue and pick a song: everyone following sees

2 ) Tap Edit order, then drag a song, or tap -+ for

EDIT ORDER

R CNvia S Lucas ford © 104 @ Done ) D Start Requests
Set1-s0ng 80f 31:2 12mof music

® You'releading. Phones follow you. Stopleading & Requests ®

® Open 00 Pause Close
No timer running © Breakor set < calls ‘V"";'“:‘:::f/%kh .
" Show big
Hold a handle and drag fo move a song, or tap *+- for quick moves. Changes save right away and everyone.
following sees them. i
SET 1
To PLAY (0)
1 Unchained Melody c
No requests yet. They show here as they
comein.
2 Don't Start Now Bm
3 You Make My Dreams B
4 Jessie's Girl E
5 Love Story D
NEXT UP
< Build Me Up Buttercup C (c‘") >

® Alex+Grace ggf|
Arrow keys or space fo move- Enter op 3starts the fimer R requests- Esc exifs

@ Done @ Drag to move

Changes save right away for Or tap --- for quick moves.

everyone.

3 ) Tap Done. Skipped songs can be brought back

it as Next up. Play next, Move to end of set or Skip tonight. any time.

BACKSTAGE: THE COMPLETE GUIDE
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®© BAND LEADERS - SETTINGS

Your request QR

One QR code for every show. Print it once on a banner, a poster or table cards. Guests who scan it get tonight's request

page while you're on, and your page on other days.

S Members and access

[ U
BACKSTAGE &
L - — A+ Usage «0  Songrequests ~

. i
%) THE MIDNIGHT STAN... One QR code for every show: print it on a banner, a poster or table cards.

SYSTEM
One code for every show. Guests scan it and get fonight's request page, or your page when

2} Bt s & Emaillog there's no show.
() Lo - Data review 4 Tlocalhost:5297/r/8nhx33ch @ Your request QR
o . S i S G P ESE The same code every night. Copy link sits beside
it.
@ Home Letter A4 ® P, PDF
49 Allgigs @
£ Enquiries 5 \0 . .
S reaieit N Print it
2 Band 3 sts see “Back in a few minutes” V A . X
PNG or SVG for a designer, or a poster in Letter

& Mypay Open requests when the show goes live

When someane leads the show in stage view. e or A4.
STUDIO v

Close requests after the show
=4 Shows When the show stops or ends -
d Songs eep old codes working 'S @ Pduse, open, C|Ose

{ter a new code, old banners still open your page. Off: they stop after 30 days. L4 .
£ Proctice Pause for a moment. Open with the show and
o More close after, or turn those off.

Request page

MONEY % Guests see song fitles and artists only, in groups they can scroll, and can search everything that's Ready.
(S Overview Guests see these for now, made from your songs: # Most requested (3), % Dance fioor fillers (54), ) Slow ones (16), /7 Pop (27),

Soul (9), /7 Country (7), [ Rock (7). Add songs to a group from the song's sheet on the Songs page. @ old codes

+ & First dance favourites + % Dance floor fillers + & Partystarters + = Throwbacks Made a new code (0n|y if this one is misused)? Old
&3 Settings + J Slow ones + @ Country + Your own banners still openlyouipages

Alex Morgan
ﬁ Band leader Save groups

HOW TO

1 ) Open Settings > Profile > Song requests. Your 2 ) Tap Copy link, or download it: PNG or SVG for 3 ) Openrequests when the show goes live and
code is made the first time you open it. In stage a banner or a designer, or Poster PDF (pick Close requests after the show are on to start.
view, the same QR is at the top of the requests. Letter or A4) to print as it is. Turn them off to open and close by hand in

stage view.

4 ) Pause requests for a few minutes, say during 5 ) Under Request page, pick the shelves guests
speeches. Guests see "Back in a few minutes”, scroll: put them in order, rename them, add an
and the page switches back on by itself. emoji, or remove one.

BACKSTAGE: THE COMPLETE GUIDE
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® BAND LEADERS - IPAD

Guest requests on the night

SETLIST STUDIO AND LIVE

Guests scan your request QR and ask for songs. On an iPad held sideways or a computer, the requests sit beside the stage

as they come in, and one tap lines a song up as Next up.

Olivia & Lucas Ford

Set1-song 8 of 31 2h 12m of music

© 10:45PM T Editorder

@ You'releading. Phones follow you. Stop leading

No timer running & Breakor set

[i‘?’\’\(ﬂ ry You

8 Dancing Queen

® Grace + Nia 101 bpm 3:51

B Chart O Lyrics

9 Build Me Up Buttercup
® Alex + Grace 135bpm 2:58

NEXT UP
< Build Me Up Buttercup [of ﬁji
® Alex+Grace g8

Arrow keys or space to move - Enter opens the chart S starts the timer R requests- Esc exits

HOW TO

1) Lead the show in stage view (or Go live). p)

Requests open by themselves, and close when
you stop. Settings > Profile > Song requests can
turn either off.

4 ) Each request shows the song, a tag (In tonight's 5

set, In the library or Off the list), who asked,
any dedication and how long ago. New ones
glow for a few seconds. There's no sound.

BACKSTAGE: THE COMPLETE GUIDE

© Requests © Open ‘ [y S ’ Close
— .

D> Start Requests 2 o]

Your re <
localhost:5zy/r/8nhx33ch

<1 Calls

S Print, page

\E

TO PLAY (2)

\

just now

o
Valerie
Amy Winehouse  Off thelist

Closest you know: Valerie ()
‘ © : b ’ = Queve

4 X Decline

\, J

September @ just now
C Earth, Wind & Fire  Inthelibrary

from Tom, Priya
"For Mum and Dad, 30 years!" Priya

> (@ Play next = Queve

v Played X Decline

On an iPad held sideways or a computer, the
requests sit beside the stage. Press R , or the
Requests button, to hide or show them. The
choice is remembered on that device.

The same song from several guests is one row
with a count, like x3. Your answer goes for all of
them.

@ Pause or close

Requests open by themselves when you lead the
show.

Your request QR
The same code every night. Tap it to show it big.

Arequest

Newest first. The same song from several guests
is one row, with a count.

Play next
Lines it up as Next up for everyone.

3 ) Onaphone or aniPad held upright, tap the
small badge above the controls (it shows how
many are new). The requests open in a drawer.

6 ) Tap Play next to line it up as Next up, Queue to
keep it for later, Played once it's done, or
Decline. Played and declined ones go under
Done, where Undo brings one back.
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SETLIST STUDIO AND LIVE

® GUESTS - PHONE

What guests see

Guests scan your QR code and get a page made for
tonight: a welcome, your songs to browse and search,
and a list to send. No app, no sign-in, and it works on 'IQ

. '3 RNk
bad venue signal. Ll “,
Wy

" »

Welcome to Olivia &

1 - .
Lucas's-vedding (@) Welcome
R Made from tonight's gig, like "Welcome to Chloe &

Hudson's wedding".

MUSIC BY THE Mi.TorGHT STANDARDS

, Saturday, October 24
1 ) Guests scan your request QR. It's the same code

every night, so it can live on a banner.

Request a song
2 ) During a show: a welcome, shelves of your songs, [ Search songs or a;.';ts J Search
a search and Popular tonight. Up to 5 songs go on & «

From the first letter. Forgives typos. Title or artist.

My list, with a name and a dedication. & Popular tonight- @ \—.

@ Shelves

3 ) Not on thelist? Not here? Ask anyway. You see it S V Your request groups. Tap a song to add it to the list.

as Off the list.
o o

September Valerie

4 ) Paused or Closed: a short note that checks by e pers

itself. Later today: when requests open.
& Most requested

5 ) No gigtoday: your page, with your photo, socials

and Book us. Bad signal? The list sends when it's S D V
back.
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® EVERYONE - IPAD OR PHONE

Full-screen charts

Show the original chart, PDF or photo, full screen with nothing else on it. Handwritten Nashville charts look exactly as
written, with the song's key in a badge. The screen stays awake on stage.

,—1 Tonight's key
X Dancmg Queen @‘.—0 Full screen shows it in a badge on the page, so a
ABBA 101bpm Grace + Nia &J number chart works in any key.

Chart Lyrics = InA + 0 ( A- A+

Arrangement: The Midnight Standards (band chart, chords only)

NEXT UP
INTRO Build Me Up Buttercup
| A | C#m | D | D | The Foundations

C  ® Alex+Grace gl
VERSE 1

A C#m
(verse 1, line 1) Goitolliey
D D
(verse 1, line 2)
A c#m AUTO-SCROLL
(verse 1, line 1) @N \ P s eian. [ @ Auto-scroll
D D # = h Starts straight away. No countdown.
(verse 1, line 2) hJ & 4
- 1.0x +
CHORUS
Bm E
(chorus, line 1)
A A
(chorus, line 2) @ Next song
i = @ W S— Full i bered) so the next chart
1a la Ia, hold — Ull screen Is remembperedq, so € nexrt char
< Prev Next > opens the same way.
VERSE 2
HOW TO
1) Open asong's chart from stage mode or Go 2 ) Tap once to show the title, key and Close. The 3 ) Swipe or tap the edge to turn pages. Pinch to
live, then tap Full screen. bar hides itself after a few seconds. zoom.

4 ) Full screen is remembered, so the next song
opens the same way.
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® EVERYONE

Charts

SETLIST STUDIO AND LIVE

Anyone in the band can add charts and lyrics, so every song is ready for the stage. Upload in bulk, turn photos into text

charts, and save them for offline.

[ U
BACKSTAGE B seruist stupio
L o

—1]
@) THE MIDNIGHT STAN... Charis

&, Upload charts

(KEEP ON THIS DEVICE ]

Q Search %K
@?@ m;) 71lneedone

D Messages @
Q Search 87 songs
GI1GS ~
@ Home SONG
43 Mygigs AThousand Years
Christina Perri
2, Band
& Mypay Ain't No Mountain High Encugh
Marvin Gaye & Tammi Terrell
sTuDIO ~
All of Me
=iBshows John Legend
d Songs As It Was
Harry Styles
63 Practice
- Less At Last
Etta James
3 Charts
Back On A Beach
88 Stage plots Cole Bradley

& Rehearsals Beautiful Things ® idea

Benson Boone

Before He Cheats
@R Settings Carrie Underwood
-g.. SamRivera Better Than That
&" Member Cole Bradley

HOW TO

1 ) Open Charts and click Upload charts. Songs
without a chart say No chart.

3 ) For ascanned PDF or photo, use Read text for
all to turn it into a text chart you can transpose.

BACKSTAGE: THE COMPLETE GUIDE

Bb

Eb

Ab

Bb

Eb

CHART

# No chart

Text chart

® Nochart

® Nochart

Text chart

® Nochart

® Nochart

® Nochart

® Nochart

@ Next aig's shows —
[ All ready songs ( l
79 songs-0 B saved noy @
SUNG BY
® Grace
€@ Alex + Nia =
® Alex
® Theo
@ Nia =
® Theo
® Theo
® Nia

€@ Grace + Alex

Drop in a batch of files. Each is matched to a
song; check the matches, then save.

Before a gig, ... > Next gig's shows keeps them

on your phone.

@ Coverage

How many songs still need a chart. See the
numbers for the rest.

@ Keep on this device

Next gig's shows, or every ready song, for gigs
with no signal.

@ Filter

Chart type, ready or learning, who sings.

O TIP

Text charts are the magic ones: they
transpose, resize and auto-scroll. Image and
PDF charts display as they are.
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®¢ MEMBERS - PHONE

Learning new songs

Your personal to-learn list for upcoming rehearsals
and gigs, with reference recordings. Tick songs off as
you go.

HOW TO

1 ) Open Rehearsals, or filter Songs by My learning.
2 ) Tap asong for its Reference recording and chart.

3 ) Tap Learned (or I've learned this in the song)
when you're gig-ready on it.

BACKSTAGE: THE COMPLETE GUIDE

I =
ACKSTA
_BACKSTAGE ~ (J" Q

Shows Rehearsals More -

SETLIST STUDIO

Rehearsals

What to prepare

For your next rehearsals. Tap a song for its
recordings.

Die witha Smile A
v Learned
Lady Gaga & Bruno Mars - 1link

Espresso Am

v Learned
Sabrina Carpenter - 1link
Dance the Night Bm
9 v/ Learned
Dua Lipa-1link
Te A
ake On Me v Learned
a-ha-2links
Last Dance Ab
v Learned
Donna Summer - 2 links
Ab
Watermelon Sugar P —
Harry Styles -2 links
/
COMING UP
@ dd = & =
Home Gigs Studio Pay More

SETLIST STUDIO AND LIVE

What to prepare
Only songs you haven't learned yet. Tap one for its
recordings.

Learned
One tap. Leaders see your progress.
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® PART 6 - CHAPTER 6

Practice

Learn songs by playing along with the band. The chart follows the recording, your
part is muted, and you can loop, slow down, change key, fix the chart and leave
notes. Try it in the demo. On the beta, a band can upload a recording of its own
song and get it split into six parts: that's in testing, switched on by Backstage on

request.

Practice: play along with the band
Practice on your phone

Capo, another key, and the song's key
Fix a chord

Grooves and parts

BACKSTAGE: THE COMPLETE GUIDE

84

85

86

87

88

Move the bar lines

Notes on the chart

Harmonies

Lyrics with the chords

Practice this set

89

90

91

92

93

PRACTICE
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® IN THE DEMO ' IN TESTING

Practice: play along with the band

Learn a song by playing along with the real recording. The chart follows the music, your part is muted so you fill the gap,

and you can loop a section, slow it down or play it in another key.

PRACTICE - 0 OF 3 LEARNED

< Back o the app

SONGS TO LEARN

Better Than That Cole Bradley

> Songlof3 | v |\®ﬂhis
= e

Better Than That
0 of3learned e el DS (TR (R (oo T
parts
, Better Than That £ Edit
Cole Bradley Song details >
5 Back On A Beach &4
Cole Bradley D [ S——) ) 4 1 6- 5
CHART
. Lone Soldier (I'm Comin... 8ths
* MEEKS N\ 8 7 = Your changes save s your own copy.
/ e e e o
L > < > < & < & <
Vs 4 1V 4 Turn 113 4 113 4 Sl Showing
> < < %
13 & 65 1
wores
Watch the pushes on the 4 in the
verse. Bdown is all held, let it ring.
D . . ey e
» ey, Pross spacetopiay, 2 Loop K Click \ / 0%x KeyEb  + Capo
& Notehere
% Guitarmuted Hear it , A, a M, =3 Solo | Bridge |BdoiC3 out
® Lead vocil Ml s —@- [ ¥ Show notes as they come up
® Backing vocals Moo S  e—t) OHigh OMid oOlow 3%
® Drums ( S N\
® Bass M=o s il
Guitar You ( -
® Other L R e et 1 e e e 1 10 T e e
Timeline 1.0x + Beats Follow
1 ) Open Practice from the Studio menu, from a 2 ) Press Play (or the space bar). The chart lights

song's sheet, or from Practice this set on a gig.

3 ) Your part is muted, so you play it. Tap Hear it to 4

put it back. On a computer or iPad each part

has its own waveform lane with M (mute), S

(solo) and a volume. Phones show one waveform
and a chip per part.

BACKSTAGE: THE COMPLETE GUIDE

the bar that's playing and turns the page for
you.

Tap a section name like V1 or C1to loop it. Loop
keeps going round until you stop it.

@

@

©)

O)

PRACTICE

I've learned this

Your leader sees you're ready.

Sections

Tap a section name to loop it. Tap a bar to play
from there.

Slow it down
0.75x or 0.9%, and the pitch stays put.

Waveform lanes

One lane per part on a computer or iPad, with
mute, solo and volume.

< @ Your part

Muted for you, so you play it. Hear it puts it back.

QO TIP

Practice is in the demo now. On the beta,
bands switched on by Backstage can upload a
recording of their own song (on the song's
sheet, Practice tracks) and get six parts: lead
vocal, backing vocals, drums, bass, guitar and
other. That part is in testing, on request. It
works on a phone, an iPad and a computer.
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| BACKSTAGE PRACTICE

® IN THE DEMO - PHONE

Practice on your phone

The same player in your pocket: the chart on top,
your parts under it and the play bar at the bottom,

. < Practice EI.
where your thumb is. 00f 3learned
¢ Back On ABeach N

Cole Bradley -song 2 of 3

HOW TO Numbers ) Names ( @] 4 @ Chart options

Whose part, and Harmony notes for singers.

1) Tap a part's chip to mute it or bring it back. The
slider button opens the mix with solo and volume.

Chart Lyrics

2 ) Again jumps back to the start of the section, for

4
one more go. D F———— 4barsofgroove
v 1 1 4 4
3 ) Tap the key (like B) to play it in another key. Tap Ix -
to slow it down. 6- 5 A 4
Pcl) 1 1 4 6-5/7
4 ) No sound on an iPhone? Turn the ringer on (the -
switch on the side). 2% Guitar is muted, you play it Hear it
. Mix
I Vi Pc C1 T |Va Pc C2 Bridg« B C3 Out

Solo a part or set its volume.

®le.. ©OBVs @®Drm ® Bass &tr @ Oth e
® P

° Loop, speed, click and key sit beside it.
0:00 @ @'ﬂ /
= 7
e o I |65l 3 ' K’l (&) Again
Again

Loop U Click B
Back to the start of the section you're in.
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® IN THE DEMO - EVERYONE

Capo, another key, and the song's key

Read the chart the way you play. Numbers or chord names, with a capo or for a horn, and play the whole song in another

key when the singer needs it.

PRACTICE : 0 OF 3 LEARNED

¢ Backfothearp  Better Than That Cole Bradley > Senalofs
SONGS TO LEARN
Better Than That )
00f3 learned ﬁ ‘nz BPM_4/4:Joel's chart Capo 2 - o G Eb ) 13EPM 4/ @ The song's key
entinds in Fb CHART ONLY 3:03 6 parts .
Themunc stoys por, The charT shows whaTyou Fix a wrong key: names stay, numbers are
1 Better Than That Edi play.
Cole Bradiey o Edit St o > redone.

Capo
. Back On ABeach A = 2
T A Capoe 2+ sounds in Eb \

)] J———— 4barsofgroove

| Lone Sl Comin.. i cremter B @ Capo
8 bars of groove C rt Guitar, keys, bass, vocals Suggest them and the band leader can .
vy b fhareto enee ' e The chart shows the shapes you play. The music
- - N B meriereweese ) Ouiginet stays put.
Db Db/F Gb E@Jstruments readsin F ] Joel's chart T ¥SP
> < Eb Alto.and bari sax - reads in
Db Db/F Gb Bb instruments c
NOTES H
. orns
F instruments French horn- reads in Be Waleh e pustreson The 4nThe @ . i )
@ verse. Bdownis all held, let it ring. Trumpet, tenor and clarinet read in their own key.
> g;‘:gv”;":gipmmp‘ 2 Loop K Click v 075%x  09x  Ix - KeyEr /| capo2 S Alto and bari too.
Z Note here
&* Guitar muted Hear it 1 !n [a] Turrl/Z c2 Solo Bridge Bdo C3 Out
® Lead vocal M s _. © Lead £:> ) B 'hey St @ Play in fhis key
® Backing vocas. (Y (5 —@- |CHEYEEY EEDE Moves the music and the chart together.
® Drums M 5§ e o
@ Bass M 5§ g
Guitar vou | M| § =]
® Other M s —. s o o et o ) e e
Timeline 1.0x + Beats Follow
HOW TO
1 ) Numbers shows the Nashville numbers, Names 2 ) Capois for the chart only: pick the fret and the 3 ) Playing a horn? Pick Bb instruments, Eb
shows the chords in the key. chart shows the shapes you play ("Capo 2, instruments or F instruments and the names
sounds in Eb"). are written for you.
4 ) Key - and + play the whole song in another key, 5 ) Chart written in the wrong key? That's 6 ) Your choices are remembered for each song on
up to 6 steps each way. The chart moves with it. different: tap the round key badge (or Song this device.

details > The song's key) and pick the right
one. The chord names stay the same and the
BACKSTAGE: THE COMPLETE GUIDE numbers are worked out again. Keys the app 86
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® IN THE DEMO - EVERYONE

Fix achord

The same charts are used on stage, so they have to be right. Tap a bar, tap a chord, and the next bar is ready for the next

one.

PRACTICE : 0 OF 3 LEARNED

¢ Backfothearp  Better Than That Cole Bradley

SONGS TO LEARN

Better Than That
0of 3 learned
113 BPM- 4/4 - Joel's chart

> Songlof3 + I've learned this

- 100% + Chart  Lyrics Numbers  Names TI3BPM-4/4
3.03-6 parts
Undo Redo ‘ ¢>' ' Song details >

Better Than That
[ 5 Cole Bradley @di Op)nochanqes

, Back OnABeach

“ Cole Bradley

(©)

Vi-barl4 Bar 1 2 3 4
CHART
. Lone Soldier (I'm Comin...

MEEKS <) 1 split > Marks 4 Repeat  + Insert  x Delete @ Copy W Parts | Barlines .. More Your changes save as your own copy.
Suaaest them and the band leader can
take them info the band chart.

N <EY
) 2 S bt Showing
1 2.
i @
NOTES
5 6- Watch the pushes on the 4 in the
verse. Bdown is all held, let it ring.
ALSO EveryV Joel-Band just now
L 2 # Note here
0:00/ 3:03 - .
Looy Click v 0.75: 0.9: Tx - Key Eb + Capo
BN c-crocacctopiay. | S loop KX x X ¥ P & Show notes as they come up
x Guitar muted Hear it 1 .JV (=} Turr V2 c2 Solo Bridge Bdo' C3 Ovt
® Lead vocal M 5 el Olead 3%
® Backing vocals M 5 el OHigh OMid Olow 3=
® Drums M 5 e
® Bass M § =—
Guitar vou (M) s =)
® Other M s —g
Timeline 1.0x + Beats | Follow

HOW TO

1 ) Tap Edit. The chart turns into bars with their
beats.

4 ) On a computer you can drag a chord to
another bar, or drag the line between two
chords to change their beats.

BACKSTAGE: THE COMPLETE GUIDE

2 ) Tap abar, then a chord. It fills the bar and
moves to the next one, so a verse goes in tap by
tap. Tap a beat first to split the bar there.

5 ) Faded bars with a ? are guesses from the
recording. Tap one to Confirm or Change it, or
tap to check to go through them all.

PRACTICE
@ Your copy
A player's edits are their own copy. A leader's
change the band chart.

@ Save

Undo and Redo as you go. Save when you're
happy.

@ Tools

Type, split a bar, accents and pushes, repeats,
insert and more.

@ Chords in the key

Tap one to put it in the bar. More... has any chord.

Rather type? Select a bar and type, like 4 5 or
6- 5/7. Enter goes to the next bar.

Save keeps a version. A player's change saves
as My copy, with Suggest to the band for the
leader to take or decline. Every version can be
restored.
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® IN THE DEMO - EVERYONE

Grooves and parts

A bracket that says "8 bars of groove" is fine for the bass player. Write it out as bars when the rest of the band needs the
chords, and mark the bars a part sits out.

WRITE OUT A GROOVE

PRACTICE - 0 OF 3 LEARNED
< Backtotheorp  Back On A Beach Cole Bradley
SONGS TO LEARN
Oof 3learned

Better Than That
Cole Bradley Editing my copy ‘no changes

ole Bradiey

, BackOn ABeach
< I'bar2 1 Writeout4 Type  + Insert

. Lone Soldier (I'm Comin...

Back On ABeach _
102 BPM-4/4- Joel's chart

 Delete @ Copy

075x

i,

< > song20f3 | Ivelearned this.
Chart  Lyrics Numbers  Names 102BPM-4/4
257-6parts
Undo  Redo [\Done Song defails >
| Barlines ... More
CHART
Joelschart  Detected draft
Write out 4 bars
Your changes save as your own copy.
band leader can
Write out 4 bars d chart.
3

‘The groove becomes bars you can put chords i, on fhe
g bars of the recording. lts wording stays as a nofe. Showing

4 ‘ 2 'ﬁllﬁwmmﬂlng-mrk«nwcho«

Empty bars -fap fo add chords

T hree fimes, then
two bars of 4, held. Let the last 2- in
C3ring

Every V. Joel-Band justnow

09 I - KeyB +  Capo

2 Note here

P2 2 Bridge B C3 out

¥ Show notes as they come up

MEEKS
D) 4
1 2- —— 4barsofgroove
3- 4
w U
5 6-
6-
ALso
b7 2
N “
0:00/2:57 - v
> Ready. Press space to play. e iChckc
4x Gutormuted Heart B
® Lead vocal M 5 ———@ | olead =
® Backing vocals M S e | OHgh oMd olow =
© Drums M —
® Bass M 5 —
Guitar vou (M) s 'Y
® Other M 5 —@
Timeline 1.0x +  Beats ( Follow

The groove
4 bars of groove, as written.

Empty bars

Then tap a chord into each one.

HOW TO

1 ) In Edit, tap Write out 8 bars on a groove bracket.

BACKSTAGE: THE COMPLETE GUIDE

Fill from the recording
The chords heard in each bar,
marked ? to check.

P

[

2 ) Pick Fill from the recording (marked ? to check),
Empty bars, or %. Nothing moves in time.

ARTS

PRACTICE * 0 OF 3 LEARNED

< Backfotheopp  Better Than That Cole Bradley
SONGS T LEARN
Better Than That
1 Better Than That

Cole Bradiey Edifing my copy no changes

, Back OnABeach
S Vibarlé Bar 1 2 3 4

. Lone Soldier ('m Comin...

" MEEKS “ Type 1 Split

> Marks 4 Repeat  + Insert

IN THE KEY

4
——— 4bar

p  0:00/3:03

o .
Fecdy:Pressspoce fo play: | CREE RE

ax Guitarmuted Hearit &,
® Lead vocal M Olead I

® Backing vocals oHigh 0 Mid

M
® Drums M
© Bass M

Guitar You (M
@ Other M

Timdine - 1.0x +  Beats [ Follow

Don't play
Those bars are greyed for that part.

fora

- 100% +  Chart Lyrics  Numbers Names

Undo  Redo | 'Done

* Delete @ Copy @ Parts | Barlines ...More

For one part: this bar

Everyone stillsees the chords. That part sees them greyed,
s of groove with the label.
(
Bass Guitar (you) Keys Vocals Horns Drums
Guifar: Don't play
Guitar: Groove only
Guitar: play as written
v 075x  09x I - KeyEb + Capo
a A sdo Bridge Bdocs  owt

olow =

Groove only

PRACTICE

Songlof3 |+ I'velearned this

TI3BPM - 4/4
3:03-6parts

Song details 5

CHART

Your changes save as your own copy.
Suggest them and the band leader can
ke them into the band chart.

riginal
sels chart

Showing
oTES
latch the pushes on the 4 in the

srse. Bdown is all held, let it ring.

veryV Joel-Band just now

/ Note here

@ Show notes as they come up

Everyone still sees the chords.

part.

3 ) Select bars, then Parts: Don't play or Groove only
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® IN THE DEMO - EVERYONE

Move the bar lines

A chart made from a recording sometimes starts its bars a
click and the loops all follow.

PRACTICE : 0 OF 3 LEARNED

¢ Backtotheorp | gne Soldier (I'm Coming Home) MEEKS

SONGS TO LEARN

PRACTICE

beat or two off. Show it where the 1really is, and the chart, the

< Song3of 3 + I've learned this

Lone Seldier (I'm Coming Home) ; ) m
0of3l d 96 BPM - 4/4
of 3learne: 96 BPM - 4/4 - Detected draft 100%  + Chart  Lyrics 9@« Numbers  Names BbR)ES sevitins To check

~— N
) ) Chords the app wasn't sure of.
, Better Than That Guitar = £ Edit
Cole Bradley Song details >
, Back OnABeach ?
Cole Bradley .U N.C. v2) 5 6_ 6_ 1
CHART
[ . Lone Soldier (I'm Comin... = 4 -
3 ? ? Your changes save as your own copy.
MEEKS
v 5 6- 6- 1 9 5 6- 6- 1 Suggest them and the band leader can
sy take them into the band chart.
-
Bar lines > 6- 6- 1 Skl Showing
Detected draft
[=1)) (: 5 Set as bar 1-tap the beat V1, bar 2 really starts on
2 3 4 1 5 6- 6- 1
bar bar bar 3 4
before | before | | before | NOW e - O TES
N.C. 5 5 &
1 No chart from me yet. This is the
next detected draft: faded bars are its
bar
guesses, check those by ear.
| O:03 %09 & < M - KeyBr + Capo EveryV Joel-Band just H
V1-bar 20f20 ryV Joel-Band just now ow far
How far it reaches . ) .
- T o 2 Notehere The whole song, from here on, or just this section.
w 5g ) Fromhereon  Thissection /—.
® Lead vocal M
Eve @ moves by the same beats. %, Show notes as they come up
® Backing vocals M
Preview Move bar lines
@ Drosi M One number per bar. Underlined numbers s
One beat earlier or later.
@ Bass M Move bar lines
ciee o R < Onebeat earlier ‘ Oneb” i ter > )
@ Other M

( -
Timeine. (RERTIOXIE L T“""‘@ =

HOW TO
1) Tap abar, then Bar lines. In Edit mode it's in the 2
toolbar.
4 ) Or tap Tap the 1and tap on every 1for a few 5

bars while it plays.

BACKSTAGE: THE COMPLETE GUIDE

L T 1 e - @ Tup 'I'h e -I
Tap along on every 1while it plays.

Tap the beat the bar really starts on. Each beat 3 ) Pick how far it reaches: Whole song, From here
shows the chord heard on it. on (for a song that shifts after a short bar) or
This section.

You see a preview first. Save keeps it as a
version you can undo.
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® IN THE DEMO - EVERYONE

Notes on the chart

PRACTICE

"I'll play the right guitar part here." Leave a note on a bar, a moment or a section, for you or for the band. It pops up as the

music gets there.

PRACTICE : 0 OF 3 LEARNED

¢ Backfothearp  Better Than That Cole Bradley

> Songlof3 + I've learned this

TI3BPM-4/4
3:03-6 parts

Song details >

CHART

Yeur changes save as your own copy.
Suggest them and the band leader can
take them info the band chart.

Original

Showing
Joel's chart

NOTES

Watch the pushes on the 4 in the
verse. Bdown is all held, let it ring.
EveryV Joel-Band just now

@ Notes

Every note in song order. Tap one to play from
there.

=

¥l Show notes as they come up

SONGS TO LEARN
Better Than That
0of3 d - T e
of 3learne: e s B W 100%  + Chart  Lyrics Numbers  Names Guitar
, Better Than That # Edit
Cole Bradley
, Back OnABeach 4
Cole Bradley D} ] 4barsof groove (1)) @ 4 1 6- 5 )
. Lone Soldier (I'm Comin... Sihs
MEEKS 8 4 [
V1) }———— 8barsof groove
°
- > < > < & < 5 <
RIS R 1T/ SRR Turn 13 4 11U3 4
> < < <
13 & 6- ] ‘
I — \_@eee )/
Add anote
0:40/3:03 Let the 1ring into the chorus
2 f =y
> V1-bar 16 of 16 D wEP 4 Capo
( 4
% Guitar muted Hear it | dge  Bdo C3 out
Where
® Lead vocal M 5 — o
(V'I. bar 16 At 0:40.7 This V1 Every V.
® Backing vocals M S e -o of
Whose part
® Drums M s =l |l
IH‘M Anyone ® Vocals ® Drums ® Bass
® Bass ] 5 )
® Guitar ® Other
Guitar vou | M| § =]

N @ Where

This bar, the exact time, this section or every one
like it.

® Other M 5 e i Who seesit Justme. B“'@.m|mwuiuunm.mhuuu‘.‘."m_uun.‘.‘.

Timeline 10ox + Beats | Follow N
HOW TO
1) Tap abar or a section name, then Add note. Or 2 ) Pick where it goes, whose part it's for, and Just
press N while it plays for a note right there. me or Band.

4 ) Notes stay on their chord when the chart is
edited.

BACKSTAGE: THE COMPLETE GUIDE

@ Who sees it

Just me, or the band.

3 ) Notes show as a small marker on the chart and
pop up as playback reaches them. Turn that off
with Show notes as they come up.
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® IN THE DEMO * SINGERS

Harmonies

For singers: the lead and the harmony lines as notes, moving with the music, and a soft guide tone that sings your line with

you.

[

< Back to the app

SONGS TO LEARN

0of 3 learned
, Better Than That

, Back OnABeach

Cole Bradley

PRACTICE - 0 OF 3 LEARNED

Cole Bradley

HOW TO

Harmony notes are optional and start off.
Open the chart options (Show chart as) and
switch on Harmony notes. The lead and up to
three harmony lines (high, middle, low) scroll
past as notes, with the chords on top. Your
choice is remembered on this device.

4 ) Faded notes are ones the app wasn't sure of.

BACKSTAGE: THE COMPLETE GUIDE

Song2of3 | o/ I rned thi
Back On A Beach Cole Bradley < > Song2o I've learned this
Back On A Beach
- Chart Ly Numb N - - 102BPM - 474
102 BPM - 474 Joel's chart 0% = T N T (c® ) m 2576
:57- 6 parts
# Edit
Song details >
& X
)] }————— 4barsofgroove
CHART
. Lone Soldier (I'm Comin... @
( ’ Joel'schart  Detected draft
N B ] ® High =i ® Middle == o low =@ X oeis el clected e
Your changes save as your own copy.
= Suggest them and the band leader can
T i take them into the band chart.
> il — emem _ .
Original Showing
& Joel's chart
e
NOTES
» 0:00/2:57 2 Loop X Click ~ 075x  09x Ix = KeyB + Capo Bridge goes round three times, then
Ready. Press space fo play. twobars of 4, held. Let the last 2- in
C3ring.
4% Guitar muted '@ B, Pl €1 TurR V2 Pe2 C2 Bridge BeC3 out EveryV Joel-Band justnow
® Lead vocal 5 — Olead =
N’ & Note here
® Backing vocals M S e OHigh OMid Olow if
¥, Show notes as they come up
® Drums M 5 ——
@ Bass M 5 el
Guitar vou | M| § =]
® Other M S el il oo i e O - Top abar 1o play i
to loop it
Timeline 1.0x + Beats | Follow

2 ) Tap aline's name to hear it as a guide tone. It

follows the speed, the loop and the key.

PRACTICE

Harmony notes
Off to start. Switch them on in Show chart as.

Guide tones
Tap aline to hear it played softly, with its own
volume.

Lead and backing

Two parts, so a singer can mute their own.

Singers: Mute my part mutes the lead for a
lead singer, or the backing vocals for a
harmony singer. Sing my line plays just your
line.
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® IN THE DEMO - EVERYONE

Lyrics with the chords

The words with the chords over them, the line being sung lit up. Tap a line to play from there.

PRACTICE - 0 OF 3 LEARNED

Back On ABeach Cole Bradley

Back On A Beach
102 BPM - 4/4 Joel's chart

< Back to the app

SONGS TO LEARN

0of 3 learned

> Song20of3 + I've learned this

102BPM-4/4

- 100% + Chart ‘@' Numbers Names Guitar ==+

N—r"
: Better Than That /7 E
Cole Bradley Song details >
2 Back On A Beach 1
Cole Bradley 1
. : CHART
. Lone Soldier (I'm Comin... palm trees just don't sway the same
EEK!
MR - Joel'schart  Defected draft
4 Your changes save as your own copy.
There's something different in the crash o7 vaves Suggest them and the band leader can
6- 5
Years go by and the seasons change Original St
Joel's chart 9
4
I'm still hung up on you
NOTES
» g’oo ’3157 i 2 Loop X Click ~ 075%x 09x Ix - KeyB + Capo Bridge goes round three times, then
Sad Ak isss SRuca o phy twobars of 4, held. Let the last 2- in
C3ring.
% Guitar muted Hear it { .n Pl €1 Turn V2 Pc2 C2 Bridge BeC3 out EveryV Joel-Band justnow
® Lead vocal M 5 = Olead =
& Note here
® Backing vocals M S e OHigh OMid Olow if
¥ Show notes as they come up
® Drums M 5 ——
L e s One number per bar. Underlined numbers share a
bar. (: ) play it o bars
Guitar you | M s =] e q.;, art. > accent,
< push, o hold. Faded bars with a ? are guesses.
® Other M 5§ =g (il I o Tap a bar to play from there, tap a section name
to loop it.
Timeline 1.0x +  Beats [ Follow
1 ) Tap Lyrics next to Chart. 2 ) The chords sit over the word they change on, in

numbers or names, with your capo and key.

4 ) Faded, dotted words are the app's guesses. Tap
Edit, then a word, to Fix it, Leave it out, start a
New line here or put a chord over it. It saves
with the chart.

BACKSTAGE: THE COMPLETE GUIDE

N\

PRACTICE

Chart or lyrics
Switch any time. The app remembers.

Fix a word

In Edit, tap a word to fix it, leave it out or start a

new line.

Chords over the words
Numbers or names, with your capo and key.

3 ) The page follows the singer. Tap a line to play

from just before it.
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® IN THE DEMO - PLAYERS

Practice this set

Getting ready for a gig? Practise the songs on its set, in order, and mark each one learned. Your leader sees who's ready.

i = 7
BACKSTAGE < Gi
[ = _ o Q 9

PRACTICE - SAT, OCT 24

- e ... Olivia & Lucas Ford

<O of 3 learned - 31 sonésmﬂ'@ ’ _

SET1

1

Unchained Melody
WEDDING - NEXT WEEK No bractics track

° o , Don't Start Now
Olivia & Lucas Ford b
You Make My D
Sat, Oct 24, 2026 - Cedar Hollow Estate - 3 \‘3”} »f" é ; ‘/ reams
il . Jessie's Girl
® Confirmed ract

5 Lovestory
Marry You
®© You'rein. Call time 1:30 pm.

3 songs to practise

~

Respect

®

Dancing Queen

See the setlist
o ‘Bukl\d’hylie Up Buttercup
( Practi-__this set ) @ Practice this set 1o AsitWas
® Under your next step, when songs 1, ShokeltOF
on the set have practice tracks. e
Twist and Shout
CALL TIME START END &2 No pract k
1:30pm 4:30pm 10:30 pm s
©  Cedar Hollow Estate 15§CantSiop dhe feelng!
24180 Cedar Hollow Rd, Langley, BC V2Z 144, e Practice tracks
Langley, BC T Better Than That R — o
Cole Bradiey P Songs you can practise. The rest
2 \WWanr. Bl din: buivadac and dane_lanadh hlaal .
6 P - 8 - s Levitating. say No practice tracks yet.
Home Gigs Studio Pay More . S‘umr;er’of ,6'9' )
HOW TO
1 ) On the gig, tap Practice this set under your call fime, 2 ) The set shows in order. Songs with a Practice badge 3 ) Tap I've learned this when you know it. Songs,
or in the Setlist section. play along. Previous and next follow the set. Rehearsals and your leader see it.

BACKSTAGE: THE COMPLETE GUIDE

PRACTICE

@ Learned

How many you've ticked off.
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® PART 7 - CHAPTER 7

Al help

Buttons right where you work that read, sum up and draft the busywork: fill a gig
from an email, scan a receipt, draft a reply, read a contract, ask a question.
Everything is a draft you check, nothing is sent by itself, it only reads your own
band's data, and you can switch it off.

How Al help works 95 Reply, remind and catch up in chats (0%
Fill a gig from an email 96 Draft the note to a sub 104
Draft areply to an enquiry 97 Expenses and Scan a receipt 105
Ask Backstage 98 Match a payment 106
Read their contract 99 Import gigs from a spreadsheet 107
The venue's spec j[0]0) Suggest a running order [01:]
Draft the run sheet 101 Add songs from a list or photo 109
What | need to know 102

BACKSTAGE: THE COMPLETE GUIDE 94
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Al HELP

® BAND LEADERS

How Al help works

Buttons right where you work that read, sum up and draft the busywork. Everything it gives you is a draft you check. It never
sends, books or charges anything by itself.

@ Regionand currency

TBACKSTAGE | ©®
= - =)

Band =
S vhE RN R @ Travel pay Allon: Chat, Sub finder, Rehearsals and 2 more
B Templates
Q Search 38K Shows v
EECELE Allon: Setlist Studio, Stage mode, Charts and 1 more
) Messages 3 S Members and access
GlGs v A Usage Touring <
A Alloff
SYSTEM
4 Allgigs
£ Emaillog
Event
& Enquiries ] fypes v
Saia retiow 2 50f 7 on: Weddings, Corporate, Private parties and 2 more
2 Band 3
& Mypay B3 Plan and billing @ Al help
Gll L
stubio . Settings > Features. On to start.
=4 Shows @ =
16ns where you work. Everything it fills is marked and is#___*you check. It never sends, books or charges anything by
9 g 9
J songs el
63 Practice

The switch
Off hides every Al button for the whole band.

Only what a button needsis sent o be read, and only whens—.<one presses it: the email, receipt, contract, venue spec, payment
5 Mars notice, spreadsheet or song list you add; an enquiry or a client's chat and your price list for a reply; the client's plan and the gig's
times for a run sheet; a person's own gig details for their brief (never band money, only their own pay); the chat messages they can
see for Catch me up; your songs' itles for a guest's fyped request; your band's own records for Ask Backstage. It's read by

MONEY v Anthropic's Claude, which doesn't use it fo train its models
(& Overview
Anything off disappears everywhere: menus, gig tabs, the client portal and emails.
Drafts you check
3 Seftings Lineups

< What it fills is marked until you change it.

Duo, Trio, 4-piece, 5-piece and 3 more
i Alex Morgan

Bandleader

HOW TO

5

Look for the Al buttons where the work is: Fill 2

from an email, Scan a receipt, Draft a reply,
Draft it and more. There's no separate Al
screen.

It only reads what you give it, or your own band's 4

records when you ask. Players never get money
answers.

Don't want it? Settings - Features - Al help

B ACKS Tswitches!it 6P forthe wholband.

Whatever it fills or writes is a draft. Fields it filled
are marked ("From the email") until you change
them. Nothing is sent to a client, booked or paid
until you do it.

Each band has a monthly allowance. If it runs
out, everything still works by hand until the Tst.

QO TIP

It reads, sums up and drafts. It doesn't decide.
Check names, dates and amounts before you
save or send, the same as you would with
anything someone else wrote for you.
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® BAND LEADERS

Fill a gig from an email

Paste the client's email intfo a new gig or enquiry. The date, venue, times, guests, lineup and budget fill in for you to check.

New gig
Name and date are all you need. Add the rest now or later. . .
Filled in
| . .
@’______w e From the client's email: names, date, venue,
Priya Raman & Daniel 2027-05-15 8 times.

Couple's names o the event fitle

Type of gig & From the email

Wedding Corporate Birthday Christmas party Pubgig Marked for you

s (@ Every filled field says so until you change it.
Booking

Checking availability ) Confirmed
Players get an availability check.
Venue 3 From the email City % From the email

@ SivertipResort Canmore, AB

Street address 4 From the email

© 2000 Silvertip Trail

© Times 2
Loadin [y — '@6 e @ You save it
Cancel ( a4 ) Nothing is created until you click.
HOW TO
1 ) Click New gig, or Add enquiry in Enquiries. 2 ) Click Fill from an email and paste the whole QO TIP
email (or drop an .eml or .txt file on the box). Only that email is read. In the demo, Try a
sample email shows it working.
3 ) Click Fillin. The fields it found are marked From 4 ) Already have an enquiry from that email
the email. A date it wasn't sure of says check it. address? It tells you, with Open it instead.

5 | Check it, change anything, then save.
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® BAND LEADERS - ENQUIRIES

Draft a reply to an enquiry

Al HELP

A first reply in your band's voice, with your real prices and the booking link if you want it. You read it, make it yours and send

it yourself.

HOW TO

1 ) Open an enquiry in Enquiries and click Draft a
reply.

3 ) Click Write a draft. Prices come from your own
packages and prices, never made up.

BACKSTAGE: THE COMPLETE GUIDE

2

Draftareply

To Nathan Grant. A draft for you to check and send yourself.

@;J - R
Your reply 4 Draft £ Write another
( )
Hi Nathan,

Pick Warm or Brief, and switch Include prices on

or off.

Change anything, then Send with booking link,

Thanks so much for getting in teuch about your wedding on Friday, July
2,2027 at Cedar & Stone Estate, Chilliwack, BC. Good news: we're free
that day.

ur options start at $1,800 (3 x 45 min sets) (Duo).
You'll find a link just below to see the options and book.

Talk soon,
Alex Morgan
The Midnight Standards

\,

J

Check the facts and make it yours. Nothing is sent unfil you send if. The booking link is
added under your message.

‘ < Sendv...:,aoking link ) & Openin email ©) Copy

Open in email or Copy. Write another tries

again.

Warm or brief
And whether to include your prices.

The draft
Edit it like any text.

You send it
With the booking link, by email, or copy it.

QO TIP

It's told whether the date is free before it
writes, and it only quotes prices from your own
price list. Check them anyway.
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® EVERYONE - SEARCH

Ask Backstage

Al HELP

Ask a question in plain words in search: when's our next gig, who's on it, who's away on the 8th, how much are we owed. The

answer comes from your own band's records, with links to the pages.

@ Ask in plain words

L @hen's our next @

Your next gig is Ivy & Silas Hunt today at Northshore Timber Lodge,

North Vancouver, BC.

Ivy & Silas Hunt >

#K, or Search at the top of the sidebar.

Your records only

===

HOW TO

1) Press 8 K ( Ctrl K onWindows), or tap
the magnifying glass on a phone.

3 ) Pick Ask Backstage at the top. The answer
shows right there in a sentence or three, with
buttons to the pages it came from.

BACKSTAGE: THE COMPLETE GUIDE

Type a question, like "Who's on the Lakeside
wedding?" or "How much are we owed?".

Ask another to keep going. Page and gig names
still jump straight there, like before.

It says "l can't see that" rather than guess.

QO TIP

It sees what you can see. Players can ask about
their gigs, the songs and their own pay, never
the band's money or enquiries. I only reads; it
can't change anything.
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® BAND LEADERS - THE GIG

Read their contract

Al HELP

A venue or planner sent you their contract? Add it to the gig and get the dates, money and rules in plain words, plus the

clauses worth a second look, each quoted from the contract.

’_B ACKSTAG E_l iz Their contract Read another
L - —1

#F From their contract Read Oct18
&) THE MIDNIGHT STAN..

\.|/

Q search %K :

 nlanner's agreement for a wedding reception, 7 to T1:30 pm. Watch the cancellation, lateness and 50 km clauses.

D Messages 3 @
GlGS ~ & You pay the planner's costs if you cancel \.

"If the Artist cancels for any reason other than illness, the Arfist shall reimburse the Planner s fees and costs incurred in finding a replacement.”

@ Home
43 Algigs A\ Feecutifyou'relate
& Enquiries 5 "Should the Artist arrive later than the agreed time, the Planner may withhold up fo 25% of the fee.”
2 Band 3
& You can't play nearby for 30 days
B Mypoy "The Artist shall not perform within 50 km of the venuve for 30 days before the event.”
STUDIO ~
=4 shows ® No recording or social posts
"The Artist shall not record audio or video of the performance, or post photos of the event on social media, without the Client's written consent.”
J songs
63 Practice Date Sat, Nov 21,2026
- More Times Load in 5:30 pm- 7:00 pm to T1:30 pm
MONEY o Venve Maple Terrace Gardens, West Vancouver, BC
o Fee $4,800 plus tax
Deposit $1,200, due Oct 31,2026
Balance $3,600, due on the night
& Seftings How they pay cheque or e-Transfer
g AlexMorgan —— . — S— -
s
HOW TO

1) Open the gig's Contract section (or Money, if 2 ) On Their contract, add the PDF or a photo of
your band doesn't use contracts). the pages, or paste the text.

3 ) Read the summary: parties, date and times, fee 4 ) Worth a second look lists clauses like "You pay
and tax, deposit and balance, cancellation, the planner's costs if you cancel” or "No
overtime, meals, curfew, recording and who recording”, each with the words from the
supplies what. contract.

5 | Update the gig with these shows only what
differs from your gig. Tick what to copy, then
BACKSTUsdatéHE COMPLETE GUIDE

Not legal advice
A quick read to help you spot things.

@ Worth a second look

Clauses that could cost you, quoted.

In plain words

Dates, money, rules. Then Update the gig with
these.

QO TIP

This isn't legal advice. Read the contract itself
before you sign. The file is kept privately with
the gig, and only people who can see the
band's money can open it.
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® BAND LEADERS - THE GIG

The venue's spec

Al HELP

Add the venue's tech or production sheet. You get the stage, power, PA, curfew, sound limit and load-in in one place,

checked against your stage plot so a clash shows before the night.

'_B ACKST AGE_l ® The venue's spec
- - |

& From thevenve'sspec  Read Oct18

&) THE MIDNIGHT STAN..

Read another

Q search K "ur rider needs 2 circuits; the venue lists 1.
Your rider asks for 20 amp circuits; the venue's are 15 amps.
®) N % Their stage is 6 x 4 m; your rider asks for 7.3 x 4.9 m.
The gig s set to end at 12 am; their curfew is Tl pm.
cles v Sound limit 95 dB with a live kit: plan for it (hot rods, an electronic kit or in-ears).
@ Home
Stage 6x4m, 0.6 mhigh, Covered, carpeted
J3 Algigs
Power 1circuit at 15 A, Two 15 A outlets on one circuit, stage left
& Enquiries ]
House PA None: bring your own
2 Band 3
Backline Upright piano (funed on request)
My pa:
B Mypoy Curfew 11:00 pm
sTublo 4 Sound limit 95 dB (95 dB(A) at the dance floor)
=4 Shows Load-in 4:30 pm. Service door at the back, off the north lot. No stairs; trolley available
d Songs Parking Two spaces by the service door until1am
63 Practice Green room Library room next o the hall
-+ More Catering Hot meal at 6 pm, water on stage
onEy o On the day Sam Ortiz, Duty manager, 403-555-0177
©) G Also Smoke and haze machines are not allowed (fire alarm).
Ada@,nm
&3 Seftings

i Alex Morgan

Bandleader

HOW TO

1 ) Open the gig's Stage plot section (or Details). p)
On a tour, it's on the show's day sheet.

paste the text.

On The venue's spec, add the PDF or a photo, or

See the stage, power, house PA and desk,
monitors, backline, curfew, sound limit, load-in,
parking, green room, catering and the contact
on the day.

Add to day sheet: tick what to copy. It goes in
the gig's On the night details and notes, and the

BACKS ohfadtjinsdhe gigiscontadts.

Doesn't fit your rider lists what clashes with
your stage plot: one circuit when you need two,
fewer channels, a curfew before your end time,
a low sound limit with a live kit.

Clashes first
Power, channels, stage size, curfew, sound limit.

Add to day sheet

Tick what everyone on the gig should see.

QO TIP

Your stage plot itself is never changed. Stage
sizes in feet are turned into metres.
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® BAND LEADERS - THE GIG

Draft the run sheet

Al HELP

Turn the client's plan and the gig's tfimes into a timed run of show: load in, soundcheck, dinner, speeches, first dance, sets

and breaks. Guessed times are marked, and what's missing becomes questions for the client.

X

Draft the run sheet
From the client's plan and the gig's times. Check it, change anything, then save it to the
run of show
—
replaces th, MAsin run of show now.
02:30PM @  Loadin 0]
03:45PM @  Soundcheck o]
04:30PM @  Ceremony |0}
Keys
05:00PM @  Cockiails o
@ Trio
1
06:15PM @  Grand entrance o]
Marry You
06:30PM  ©  Dinner @
07:00PM O Band meal W

Cancel ( v Replm: 7 vof show J

HOW TO
1 ) Open the gig's Schedule and click Draft it next 2 ) The times you know never move. Load in,
to Add (or ... - Draft the run sheet on the day soundcheck and the sets are worked out around
sheet). them. Anything else is marked Guess.
3 ) To ask the client lists what the plan doesn't say. 4 ) Change any row, then Save to run of show (or
Copy it info a message when you're ready: Replace run of show).

nothing is sent.

BACKSTAGE: THE COMPLETE GUIDE

Guesses marked

Worked out from the times around them, with
)2

Edit any row
Change times, rename, add a row.

Saveit
The day sheet and Gig day show it.

QO TIP

No plan from the client yet? You still get the
band's own times, and "ask for the plan".
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® EVERYONE - GIG DAY

What | need to know

One short brief for you on Gig day: when to be there,
where to go, what to wear, the set times, your part
and the special songs. And what changed since you
last looked.

HOW TO

1 ) Open Gig day and tap What I need to know.

2 ) Read: be there, where (the door and parking),
wear, the sets, your part, special songs and the
band meal.

3 ) Something changed since you last looked? It starts
with what changed, like a new load-in time.

4 ) Asking again with nothing changed is instant. The
last brief stays on your phone for no signal.

Q TIP

It's made from the gig's own details, and only what
you're allowed to see: never the gig's fee or anyone
else's pay.

BACKSTAGE: THE COMPLETE GUIDE

e U 7
ACKSTA
_BACKSTAGE  (J Q

$ (WHAT YOU NEED TO KNOW @
b A

Olivia & Lucas Ford, Sat,
Oct 24: be there at 1:30
p.m.

Be there
1:30 p.m. (load in). Then soundcheck 2:45
p.m., music at 4:30 p.m.

Where

Cedar Hollow Estate, 24180 Cedar Hollow Rd,
Langley, BC V2Z 1A4. Load in: Service road to
the back of the barn. Double doors open
straight onto the stage riser, no stairs. Parking:
Band parks in the gravel lot past the barn.
Leave the circle drive clear for guest shuttles.

Wear
Black tie: tuxedos and floor-length black.

Sets
7:30 p.m.—8:16 p.m., 8:36 p.m.-9:22 p.m.,
9:42 p.m.-10:28 p.m.

Gour part @ —

You're on guitar. Your pay: $550.00.

Special songs

Grand entrance: September (Earth, Wind &
Fire). First dance: Unchained Melody (The
Riahteniis Rrathers) Mather ann- Stand hv Me

@ 43 =4 & =

Home Gigs Studio Pay More

Your brief

Your call time, not just load in.

Your part
Who you're covering and the leader's note.

Al HELP
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® BAND LEADERS - MESSAGES

Reply, remind and catch up in chats

In a client's chat, draft a reply or a friendly reminder about what's still missing. On any long chat, Catch me up sums up what

you missed. Drafts land in the box: nothing goes until you tap send.

Harper & Finn ...
— = & Y 2 0 i 2} .
BACKSTAGE B Messages 4 B Clent-5at, Nov 21 ¥ \" [ e s Thread settings X
L - —1] RS —
@) THE MIDNIGHT STAN... GIGS CLIENT SIDE
Floor plan attached. Dance floor moved to the
NOv  Harper & Finn Ramos 9:42 pm east lawn. HR ?ﬂrP::'hR“m‘zd Paye
igned the con
@ Seerch sk 21 | Nio: Harvest Moo In D works for me. &
Floor plan.pdf . Finn Ramos
ivi 5 @ 1.2MB D Addtogig 23 Partner
ocT  Olivia & Lucas Ford 6:54 pm BE
{) Messages 3 24
Dana: Load inis round the back. ... () Brooke Ellison
Dana-band BE @ ner
GIGS ~
0cT vy & Silas Hunt Fri $ Got it. We'll set up by the fountain.
@ Home 7 Marcus: Kit's loaded EAND:SIDE
Harper ;
J3 Allgigs & , DanaWhitfield o
OCT  Northwind Software party Thu HR Perfect, thank you! Leader
& Enquiries 5 18 | archived affer the gig |5} Alex Morgan
2 Harper sent the final details View i baader .
G 3 CLIENTS
<l Sam Rivera
Dana-band k ®
M ;
B Mypay Harper & Finn Ramos - client 5:09 pm . i
Thanks Harper. Everything's in. See you on the
Dana: Thanks Harper. Everything'sin... Grace Nakamura-Holt
STuDIO v 2st. .
Keys
=4 Shows ® Diaz Construction holiday par... i pisesnby HorperiFin ,‘3 Jordan Ellis (Northline)
Tobias: Is 8:00 still the start time?  (€)) ® \: and Brockef ¥ Leader ‘e
d Songs L = =
n £ Marcus Oyelaran
l 0! Rey 2 =
£) Practice BAND AND GROUPS (ZL e B o ) E¥> orums [ ]
- More B estom £ Draft  Check it and make it yours. Nothing is sent until you tap send. .4 NiaCastellanos p
o [P LecdVocals
Dana: Rehearsal moved fo Thur... () i Harper,
MONEY e “"" Theo Lindqvist °
i “ Bass
(& Overview ~ Other groups (3) 'nks so much for the uodate. that's really
oful. 8 Jordan Reyes PS
nything else on your mind, just send it here. Bass
aF (E3) i~
&8 Seftings THREAD
Alex Morgan
ﬁ Band leader
HOW TO
. ' . . . ' oy B "
1) Open aclient's chat in Messages. Above the 2 ) Remind them lists what's waiting, like "Contract

box: Draft a reply, and Remind them when

something is still missing.

viewed, not signed" or the deposit due. Pick one
for a friendly reminder with a button to that part
of their app.

3 ) Thedraft lands in the chat box marked Draft. 4 ) Catch me up (top of any chat with 6 or more

Change it, then tap send yourself.

BACKSTAGE: THE COMPLETE GUIDE

messages) sums up what's new since you last
read it: what was decided, what's still to answer,
and who promised what.

Catch me up
On chats with 6 or more messages.

Draft areply

Answers their last messages, with your real

prices.

Remind them

Only when something's missing: the contract, a

payment, the plan.

In the box
Marked Draft. Make it yours, then send.

QO TIP

Catch me up only sums up the messages you
can see. Scroll up for the exact words. Players

canuse it in band chats too.

Al HELP
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Al HELP

® BAND LEADERS - LINEUP

Draft the note to asub

When you look for a sub, Draft it writes the ask for you: the date, the gig, the pay, load in, the sets and what to wear.
Everyone asked gets the same note.

Find asub &

Fill an open spot on Wedding, Mon Feb 1

Instrument Wait for an answer
Saxophone w. 1day M
O @) Draftit
& B From the gig's details and the spot's pay.

@'lJ Are you free Mon, Feb 1 for the Lena & Marco Rossi (wedding) in Fort \
_an't make it below to let me know. Thanks, Alex )
~ \ °

Goes in the gig invite to each person asked, with the details and the Accept and Can't Your nofe
make it buttons. Nothing is sent until you start the search.

Your note to them (optional) 4 Draft

Goes in the invite with Accept and Can't make it.

YOUR SUBS, IN ORDER i= Edit list

No one is on the Saxophone sub list yet.

+ Add people

BACKSTAGE PLAYERS NEAR YOU Near Fort Langley

[
™M

No saxophone players near this gig yet.

Free or not free comes from their Backstage calendar, never why. Contact details show

Cancel Q Start search
HOW TO
1) On the gig's Lineup, click Find a sub. 2 ) Under Your note to them, click Draft it. QO TIP
The pay is the spot's own rate. If it can't be sure
i t, t the plain note instead.
3 ) Check the pay and details. Draft again for 4 ) Nothing is sent until you start the search. of an amesnt. ¥eS SEHEERE AL
another go.
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® BAND LEADERS - MONEY

Expenses and Scan a receipt

Every band now has Expenses under Money: gear, fuel, marketing and the rest, by month, with the tax on each receipt.

Snap a receipt and the details fill in. It all feeds the tax pack.

Add an expense

Leaders only. Goes in Expenses and the tax pack.

‘ ® Scun®r receipt ' Try the samele receipt @ Scan areceipt

A photo or a PDF.

Category s.....mithe receipt
Fuel Hotel Flights Rentals Gear

Marketing Other

@— N @ Check the marks

Amount, tax, category, date and what it was.

$ 148.26

GST $7.06 Visa

What for < From the receipt

Petro-Canada- Diesel, 87.4 L

Date < From the receipt Paid by
2026-10-15 =] The band (or a name)
Gi
@g N\ The band, a gig or a tour
<. “I_“ — / A gig on the same day is suggested.
& Attachreceipt
Cancel Save $148.26
HOW TO
1 ) Open Money -> Expenses and click Add an 2 ) Tap Scan areceipt and take a photo or pick a QO TIP
expense. PDF. The amount, tax, date, category and what Expenses areforbandlle dereul Rt
it was fill in, marked From the receipt. i .
shows keep their own expenses too, in the
same list.
3 ) Pick the gig or tour it belongs to, or leave it as a 4 ) Save. The receipt is kept with it, and the year's
band cost. A gig on the same day is suggested. expenses show up in the Tax pack.
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® BAND LEADERS - MONEY

Match a payment

Al HELP

Got an e-Transfer or a bank notice? Paste it and Backstage finds the booking it's for, by the amount, the name and the

invoice number. You mark it paid.

HOW TO

1 ) Open Money - Invoices, then ... > Match a
payment.

3 ) It shows the booking it's clearly for, or the likely
ones. Pick another if it's wrong.

BACKSTAGE: THE COMPLETE GUIDE

©)

Match a payment

$1,312.50 @ T

From Charlotte Brooks - Oct 17, 2026 - e-Transfer
"Invoice MS-2026-035, thank you!" - Ref CAIMRZ7tQ3pX

© Charlotte & Gabriel Brooks
Feb 20, 2027 - MS-2026-035- $1,312.50 owed
Pays the deposit.
The same amount as the deposit ($1,312.50)
From Charlotte Brooks, the client
Invoice M$-2026-035 is in the message
Duein 9 days.

Nora & Callum Brooks
Feb13,2027-$10,290.00 owed
Pays part of what's owed.

Part of the $10,200 owed

Charlotte Brooks shares a name with Nora Brooks

Maya & Theo Brooks

Mar 8, 2027 - $9,660.00 owed

Pays part of what's owed.

Part of the $9,660 owed

Charlotte Brooks shares a name with Maya Brooks

Or another booking

Choose a gig

®g

Macl €1 219 BA mnid

Paste the e-Transfer or bank email, or add a
screenshot. Click Find the booking.

Tap Mark $X paid. It's recorded on the invoice
like any payment, and the client can get a
receipt.

What it read
Who paid, how much and the message.

The booking
With why it matches.

You mark it paid
Then Mark paid. Nothing is marked until you tap.

QO TIP

Interac e-Transfer emails are read without Al
at all. Account numbers are removed before
anything else is read.
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® BAND LEADERS - GIGS

Import gigs from a spreadsheet

Bring your old spreadsheet in, whatever the columns are called. Date, Venue, Bride, Groom, Fee incl GST: each column is

matched to the right field, and you check it before anything is added.

HOW TO

1) Open All gigs, then ... - Import gigs. It's in first-
run setup too.

3 ) Check how each column is matched, how dates
are written and whether fees include tax.

BACKSTAGE: THE COMPLETE GUIDE

Import your gigs

From your calendar or a spreadsheet. Duplicates are skipped

Wedding D... Bride o
wios20zr | 0® AvaMartin e nane
Groom i Reception ...

| v Ve ~
Liam Chen Cleninane SiivertipResort | '
Town Ty BandFee(i.. .. .
Canmore $5,250,00
et Start time v Coordinat. | iortemal v
8pm ava.marting...
D Notes A

First dance A..

e——

" Feesinclude GST (kept before tax, like your other gigs)

Al HELP
Columns matched
A Change any field it picked.
How dates are written
® Day first or month first, checked against your
data.

+ AvaMartin & Liam Chen
Mon, Jun 14, 2027 - Silvertip Resort, Canmore- 8:00 pm- $5,000

« Grace Okafor & Nogh Singh
Mon, Jun 21, 2027 The Fairmont Palliser, Calgary - 9:00 pm- $6,000

+ Mia Dubois & Ethan Park
Mon, Jul 5, 2027 - Cornerstone Theatre, Canmore - 7:30 pm - $4,500

+ Chloe Brown & Lucas Rossi

2 ) Upload an Excel or CSV file, or paste cells
straight from a spreadsheet.

4 ) Untick anything you don't want, then Import.
Bride and Groom become the client, like "Ava
Martin & Liam Chen".

P @ Rows to import

Gigs you already have are unticked.

QO TIP

Columns with clear names are matched
without Al. Only the column names and a few
rows are read to match the rest.
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® SETLIST EDITORS - STUDIO

Suggest arunning order

A full running order for every set, shaped for this gig: the client's must-plays and key moments in, their do-not-plays out,

keys and energy that flow. It lands in the builder for you to change.

Suggest a running order

X

Picks from your songs for this beoking: the client's moments and requests in, their de-not-plays out, and nothing this

venue or client heard last time if it can help it.

Build

All 3 sets Just Set 3

Minutes per set

45

Build by energy arc instead

Al HELP

» @ Every set

SET1

1 Build Me Up Buttercup

2 Unchained Melody

3 LeFreak

4 Get Lucky

5 Friends in Low Places

6 Halo

7 Back On A Beach

8 Isn't She Lovely

9 Girls Just Want to Have Fun

10 Take OnMe

® Alex ® Grace

® Theo

® Nia

@ Theo

@ Alex

® Grace

® Theo

® Alex

@ Grace

® Theo

In this demo the suggestion is a quick build from the library.

HOW TO
1 ) Open ashow in Studio and click ... > Suggest a 2
running order.
3 ) Read it: rough key changes, slow runs and set 4
lengths are flagged.

BACKSTAGE: THE COMPLETE GUIDE

Cancel el R@

11 songs-47m

c

c

Am

Bm

ul

The energy through the night, set by set.

Use it, or not

~all sets

It uses your ready songs the lineup can sing, the
client's key moments and requests, leaves out

their do-not-plays, and knows what you played

for them, or at that venue, before.

Use this show (or Replace all sets, Replace the
set). Try again for another. Nothing is saved

until you save the show.

One undo puts your show back.

QO TIP

Only songs from your own library can be

picked. It never adds a song you don't have.
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® SETLIST EDITORS - SONGS

Add songs from a list or photo

Paste your song list, open a CSV, or snap a photo of an old setlist. Each song is checked against your library, so duplicates

are left out, and you tick what to add.

3 Check the songs
— Untick anything you don't want.
untick anything you don't want. Songs you already have are unticked.
7 songs found.

Mr. Brightside Killers @ No dupliccﬂes

s — h Songs you have are unticked.

v Valerie Amy W

Eb
September Artist

dy in your songs: September
Don't Stop Believin' Journey

y in your songs: Don't Stop Believin'
Sweet Caroline Artist
126BPM  Already in your songs: Sweet Caroline
Uptown Funk Artist

in your songs: Uptown Funk

Shut Up and Dance Artist

dy in your songs: Shut Up and Dance

Add them
Back ( AaT""ag ) On|y the ticked ones.
HOW TO
1) Open Songs, then ... > Add from a list or photo 2 ) Paste alist, open a .csv or .txt, or add a photo, QO TIP
(or Add your song list in an empty library). screenshot or PDF of a setlist. A clean "Title - Artist" list or a CSV is read
without Al. Nothing is fetched from the web: no
lyrics, no chords.
3 ) Akey or BPMis kept only when it's written on the 4 ) Untick anything you don't want, then Add. y

list. Artists are never guessed.
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® PART 8 - CHAPTER 8

Your band

The people. Chat and groups, members and what they can see, availability, time

off, rehearsals and who's using the app.

Messages and groups

My bands

The Band page

Backstage Live

Your public profile

My profile

BACKSTAGE: THE COMPLETE GUIDE

m

12

n3

N4

15

116

What you play, and just in case

Time off

Availability

Rehearsals

Members, roles and permissions

Who's using the app

n7

18

n9

120

121

122

YOUR BAND
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® EVERYONE

Messages and groups

Chat that stays with your band. Every gig has its own chat, the whole band has one, clients have theirs, and you can start a

group with anyone in the band. Nothing crosses to other bands.

"BACKSTAGE | © Messages
L - =]

#s) THE MIDNIGHT STAN...

Q search 8K

) Messages

@

@ Home
43 Allgigs
£ Enquiries
2, Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice

* More

MONEY

(& Overview

@ Settings

ﬁ Alex Morgan

Band leader

HOW TO

D
GIGS ®

Nov  Harper & Finn Ramos 9:42 pm

21 Nia: Harvest Moon in D works for me.

ocT  Olivia & Lucas Ford 6:54 pm
24 | pana; Load inisround the back. . (1]

Nov Harper & Finn

0cT vy & Silas Hunt Fri
7 Marcus: Kit's loaded

OCT  Northwind Software party Thu
14 Archived affer the gig =

( CLIENTS

Harper & Finn Ramos - client 5:09 pm

Dana: Thanks Harper. Everything'sin...

Diaz Construction holiday par... Fri
Tobias: Is 8:00 still the start time?  (€))

( BAND AND GROUPS

Band 6:54 pm
Dana: Rehearsal moved fo Thur... ()

)
~

v Other groups (3)

¢ Catchme 7 Open gi 2 i
21 9 players - Alex, Dan.. ~ B Lirpenay - Details X
PINNED
% [ Daysheet =4 Setlist
2 Day sheet
We're by the fountain. Photo from the
alkthrough:
wi ug| =4 Seflist
_ PEOPLE - 9 4+ Add
Alex Mergan
i’ Leader  Lead Vocals
’ , Dana Whitfield
Ve ) Leader - Saxophene
7 Nia Castellanos
Theo-band = Grace Nakamura-Holt
Member - Keys
@Sam can you grab the DI box from the .
® .. Sam Rivera
- rehearsal room? g
Member - Guitar
Sam-band *i"‘ Theo Lindqvist
4 ** Member-Bass
& Onit.
=4 Seflst updated- 38 songs £ Member - Drums
‘: Jonah Petrakis
Nia-band 4
¥/~ Member-Trumpet
& Harvest Moon in D works for me. - Jordan Eliis (Northline)
L)
< Seenby 4 WP Leadsr
THREAD
+ Message the lineup 4R
I\ Natify Al Mentions  OFF

1 ) Open Messages in the sidebar, or Gig chat on a

g1g.

4 ) Set notifications per chat: all, mentions or off.

BACKSTAGE: THE COMPLETE GUIDE

2 ) Tap New message to start a group with anyone

in your band.

YOUR BAND

New group
Pick people from your band. A one-to-one is a
group of two.

@ Gig chats

Everyone booked on that gig.

(3) Client chats
One per booking, with the client.

Band and groups
The whole band, plus groups you make.

3 ) Add a photo or PDF with +. Tap a file to open it
in the app, with Close to come back.
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® PLAYERS IN MORE THAN ONE BAND

My bands

Play in more than one band? One login covers them all. See every gig, clash, payment and chat in one place, and set time
off once for every band.

YOUR BANDS AND GIGS PAY ACROSS BANDS

Iy | [ |
BACKSTAGE B aLL My BANDS BACKSTAGE B
= » = [ = |

2 THE MIDNIGHT STAN My bdnds &) THE MIDNIGHT STAN

B Gigs @ Pay D Chats B Time off

$450.00 $1,800.00 $900.00

Q search E 4gigs coming up 4gigs coming Ug Q search E

NEXT: SAT, OCT 24 NEXT: SUN, OCT 25 |
2\ Mybands Olivia & Lucas Ford Harbourfront Lounge late show 2, Mybands own!
Cedar Hollow Estate, Langley, BC Harbourfront Lounge, Vancouver, BC
D Messages 8 0 Messages & @ NeonHarbor  Sat, Nov 21 2.00
+ Oileave Openbond Bilsave . =
- . ( @ ) e : Emberly Hotels Group Holiday Party e )

T\ ARTIST " o\ ARTIST . © NeonHarbor © The Midnight Standards
%' TheMidnight Stan... ~ M5 TheMidnight Stan...
© The Midnight Standards Player ® Naon Harbed @ o wed Coming Paid this year ) Owed Coming up Paid this year

He He
@ Home (@) Home © NeonHarbor  Sat, Nov14 US$400.00
43 Mygigs ‘ ’ G Pay D Chats K Timeoff 53 Mygigs Maplewood Pharmaceuticals Retro Night [os—
& Band 2 Band
> © NeonHarbor  Fri,Nov 13 US5400.00
EXMpar ' Qassigshbetweenyouch ) ) B Mypay . N
Notpaidyet
Sun, Oct 25: The Midnight $tauwwrdé and Neon Harbor overlap. EecsioginiesuciieClionifpprecictionNigh Ll
stuoio v stuolo v
© The Midnight Standards  Saf, Nov 7 $450.00
= Shows OCT @ The Midnight Standards Yourein =4 Shows P e ot padyer
& e 24 Olivia& Lucas Ford 0 coons
Cedar Hollow Estate, Langley, BC g = ,
) G e e 0 &) By e Midnight Standards S, Oct 3 $450.00
Nora & Silas Kowalski Notpaidyet
o (7 - More
OCT @ TheMidnight Standards  Clash You'rein
= s ) © The Midnight Standards  Sun, Oct 25 $450.00
Pacific Timber Co. Holiday Party P .
Lokeside Springs Hotel, Harrison Hot Springs, BC Pacific Timber Co. Holiday Party Hetpaklyet
Load in 4:00 pm - Start 7:30 pm
8 Seftings &3 Seftings ® NeonHarbor  Sun, Oct 25 US$400.00
Harbourfront Lounge late show [o—
g JordanReyes OCT | @ NeonHarbor = Clash Yowrein g JordanReyes 5 ey
2L Vember 25 . 2L Member
arbourfront Lounge late show

@ Replies due @ Your bands @ Pay per band @ Download CSV
Gigs waiting on you, per band. The next gig, and Open band. Owed, upcoming and paid. Every band's pay, one file.

@ Gigs, Pay, Chats, Time off @ Clashes @ Each gig

Across all your bands. Two bands on one day. Paid, owed, or not paid yet.

HOW TO

1 ) Open My bands from the menu. Each band has a 2 ) Tap a gig or a chat. The app switches to that band O TIP
card with its next gig. first. Links in emails do the same: each one names

sl end arens e i Each band sees only your gigs, pay and time

off with them. Never your other bands.

3 ) Pay shows what each band owes you. Download 4 ) Going away? On Time off, click Add time off once.
CSV for your records. Every band gets it.
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® EVERYONE

The Band page

Everyone in the band, one row each: who plays what, and a tap away from a call, a text or an email. Leaders invite players

from here.

TBACKSTAGE | ®
= - =)

&) THE MIDNIGHT STAN..

Q Search

D Messages
GIGS

@ Home
4 Allgigs
& Enquiries
2, Band
B Mypay
STUDIO
ERT
J songs
63 Practice
-~ More
MONEY

(& Overview

&3 Seftings

ﬁ Alex Morgan

Bandleader

HOW TO

1) Open Band.

38K

Band

YOUR BAND

—- @ Invite player
< : }...v...,.m - A one-time sign-in link.

Team ‘ /@‘v ’ Timeoff 3 Players

8players
Q  searchtheband
NAME
g AlexMorgan (you)
& ' Dana Whitfield
&‘ Sam Rivera
Nia Castellanos

- TheoLindqvist

Marcus Oyelaran

<in

Grace Nakamura-Holt

¢

W

Jordan Reyes

Subs

PLAYS

Lead Vocalist - Band
leader

Saxophonist- Saxophone
Band leader

Guitarist

Lead Vocalist

Bassist

Drummer - Drums

Keyboardist: Keys

Bass

7 plaved with the band. not on the roster

3 ) Filter to see who plays an instrument, or who's
away. Who's away lists the next 3 weeks.

5 ) -*- has Edit my card and Card view (photos and
bios). Use the tabs for availability and time off.

BACKSTAGE: THE COMPLETE GUIDE

PHONE

(604) 555-0142

(604)555-0167

(604) 555-0118

(778) 555-0131

(604) 555-0154

(604)555-0176

(778) 555-0123

@ Availability and time off

Tabs on the same page.

demo.leader@example.com

@ Filter

dana whitfeldgexample.com By instrument, or who's away.

demo.member@example.com
nia.castellanos@example.com
theo.lindqvisteexample.com
marcus.oyelaran@example.com
grace.nakamuro@example.com

demo.player@example.com

Tap a player to open their card: call, text or Q TIP

email, their bio, fun fact and gigs together. This page is for your band only. The page

clients see is your public profile on Backstage
Live (Settings - Public profile).

4 ) Leaders: Invite player to send a sign-in link.

Subs are folded under Subs.
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® EVERYONE - PUBLIC PAGES

Backstage Live

A public place on the web where clients find a band, watch them play, read reviews from real bookings and check a date

with you directly. Your band gets a page of its own, and players can have one too. Prices never show.

FIND A BAND BOOKED THAT DATE A BAND'S PAGE A PLAYER'S PAGE
< Back |d | Backstagelive  Forartists < Back () Ba@ve For artists
h * Lo 7'-.',;' @Ia;sin )
e whdkk 48 (5)
MIDNICHT fotown and pop band for
An eight piece soul, Motown and pop band
for weddings and big nights.

Ask them to play
About

The Midnight Standards play the songs that
fill a dance floor, from Motown and disco to

~ pop hits everyone knows. Three singer

City and date @ Free or booked @ EVES @ Playsin
Clients search by where and when. A date search counts who's free. Only from real bookings. Every band they play in on
Backstage Live.

@ Style, size, top rated @ Free on that date @ Lineups
Narrow the list down. Straight from the band's own Names and sizes. Never prices. Hire for a gig
calendar. Book their band, or ask them to
sub.
HOW TO
1 ) Clients open Backstage Live and search a city and 2 ) Aband's page has the bio, videos, songs, photos, 3 ) Check a date opens your enquiry form. It lands in
a date. Free bands show Free on that day. players and reviews. Prices never show. Enquiries like any other.

BACKSTAGE: THE COMPLETE GUIDE
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® BAND LEADERS - SETTINGS

Your public profile

YOUR BAND

Your band's page on Backstage Live: bio, photos, videos, songs and reviews from real bookings. List it in the marketplace, or

just share the link. Prices never show.

#s) THE MIDNIGHT STAN...

SETTINGS

— 1 ic) .
"BACKSTAGE | Public profile

BAND

9 sections. Tap one o open it ¢ Expandall
Q Search K Jg Erote
@ Brand Your page on Backstage Live
D Messages H] A public page for your band: bio, photos, videos, songs and reviews from real bookings. Prices never show. Clients tap &
@ Features Check a date and it lands in Enguiries.
GIGS
5 Client portal
@ Home enperte List my band on Backstage Live (
43 Allgigs © Packages and prices
+ Listed on Backstage Live [ ® Previe
& Enquiries s & Public profile A\
o
2, Band 3 </> Enquiry form Show when I'm booked B
E3 8 My pay When a client searches a date you're busy, your band shows as "Booked that date”. Off: you don't show for that datc 14
@ Region and currency
STUDIO
&> Travel pay @ =
=d Shows éhar\ Pﬂs; >
J Ssongs @ Templates localhost:5297/b/midnight-standards
63 Practice PEOPLE
* More B5 Members and access About ~
An eight piece soul, Motown and pop band for weddings and big nights., Vancouver
MONEY A- Usage
(& Overview 3
SYSTEM Lineups @
; Full band, Six piece and Acoustic trio
& Emaillog Save your page
@ Seftings ) Datareview
Photos T
ﬁ Alex Morgan B Plan and billing 6 photos
Band leader
HOW TO
1 ) Open Settings - Public profile. Each partis a 2 ) Add a bio, your city and a photo. With your
. 0 0 .
row: tap it to open. band's name, that's all a page needs to go live.
4 ) Add lineups (hames and sizes), videos, songs 5 ) Tap Save your page, then switch on List my

marked Ready in Setlist Studio, and your links.

BACKSTAGE: THE COMPLETE GUIDE

band on Backstage Live. The line under it says
Listed, or what's still missing.

List my band

On: you show up in searches.

Preview
See the page before you save.

Show when I'm booked
Off: you don't show on dates you're busy.

Share
Link, QR code and a badge for your website.

Photos: a cover photo and up to 8 more. Any
phone photo works, HEIC too. It's made small
on your phone before it uploads.

Under Reviews, hide any review you don't want
shown. You can't change what a client wrote.
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® EVERYONE

My profile

YOUR BAND

Your roster card and how the band reaches you, one section at a time: profile, instruments, notifications, calendar,

availability, travel, appearance. The live preview shows exactly how the band sees you.

T BACKSTAGE |
= - =)

&) THE MIDNIGHT STAN..

Q search %K

D Messages 7
GIGS ~
@ Home

dd Mygigs

2. Band

B Mypay

sTUDIO bt
R

J° Songs

63 Practice

-+ More

&3 Seftings

g, SamRivera
f Member

HOW TO

9 sections. Tap one to openiit.

UVE PREVIEW

¢ Expandall

Profile

Your name, photo and a little about you

R

|

@)~  ® Changephoto @ Remove
R e e @ N e

) - —~
Full name * Stagename (optional)
e
Sam Rivera J
ditaris
Shown on your card if you go by something else T
W= ey (G s Emcll Session guitarist and teacher. Sam covers.
(604) 555-0T18 demo.mermbergetample com a everything from Nile Rodgers rhythm parts fo
arenarock solos, and keeps the band's Quad..
The band can call or text you from the roster Your sign-in email. Ask a band leader fo change .
Owns eleven guitars and insists he only
Jrr—

Session guitarist and teacher. Sam covers everything from Nile Rodgers rhythm parts fo arena rock solos, and
keeps the band's Quad Corfex presets tidy.

151/500- A couple of sentences on your baekground and style
Funfact (optional)
Owns eleven guitars and insists he only plays two of them.

Great for crowd banter and new-member infros

Thigis how the band sees you on the Team page.

(=

®

Instruments and role

Guitar, Backup vocals - Guitarist

)

1 ) Open My profile from the account menu at the 2 ) Open Profile and tap Upload photo (or Change

bottom of the sidebar (More on a phone).

photo). You see it straight away with its

progress, and it saves on its own: no Save

needed for the photo.
3 ) Add your stage name, a bio and a fun fact. 4 ) Open Instruments and role so leaders can find
you for the right gigs.
5 ) Open Availability for standing notes, like 6 ) My settings (the link at the bottom of My profile)
"Teaches Tuesday evenings". Tap Save changes is yours in every band: your profile, instruments

BACKSTones foréverytting youcharged.

@ Your photo

Any phone photo, HEIC too. It saves as soon as
it's up.

@ Live preview

Your card on the Team page, as you type.

@ Bio and fun fact

A line or two so new players know you.

@ One section at a time
Each row says what's set. Tap to open.

QO TIP

Any photo from your phone works, even a big
one or an iPhone HEIC. It's made small and
turned the right way up on your phone before it
uploads, and its location data is dropped.
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® EVERYONE - PHONE

What you play, and just in case

Tell the band what you can cover, with a star on your main one, and leave an emergency contact and any dietary needs.

Leaders see the safety details on the gig. Clients never do.

[ Sl 7
BACKSTAGE
- — - D Q

9 sections. Tap one to open it. C Expandall

Profile
Sam Rivera- (604) 555-0118

Instruments and role
Jg Helps leaders book the right lineup 2
and find subs.
(whui do you play? @ —q
Bass Drums Keys
Saxophone Trumpet Trombone
Violin Percussion DJ Other

Tap everything you can cover.

Vocals

bead tone

(sr\ow@.mris) Change N

oy Notifications and reminders

1P L P e S

@ One list

Tap everything you cover. Pick two
or more and star your main one.

Shows as
Your role, worked out for you.
Change it if you like.

— -
BACKSTAGE
- — - D

sy

E(-s Teaches Tuesday and Thursday
evenings.

Travel
Coquitlam, BC

Justincase

@ An emergency contact and dietary
needs. Only you and the band
leaders see this.

YOUR BAND

@ Emergency contact

‘Emergency con @

Name (optional)

Phone (optional)

(403) 555-0123

Who they are to you (optional)

Partner, parent, friend

ietary needs or allergies (optional)

Vegetarian, no nuts

For band meals and green-room food

@ dd = ] = @ dd = ]
Home Gigs Studio Pay More Home Gigs Studio Pay
HOW TO
1 ) Open My profile - Instruments and role. Tap everything 2 ) Vocals: Lead, Backing or None. Your role reads like

you can cover, and star your main one.

"Shows as Guitarist"; Change it if you like.

3 ) Open Just in case for an emergency contact and any 4 ) New to a band? The same steps come up one at a time

dietary needs or allergies. It's optional.

BACKSTAGE: THE COMPLETE GUIDE

when you join.

@—

Name, phone and who they are to
you.

Dietary needs

For band meals and green-room
food.

Q TIP

Just in case is seen only by you and the band
leaders, on the gig's lineup and the day sheet.
Never by clients. On the hosted beta, a Finish
your profile card on Home says what's still
missing.
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® EVERYONE

Time off

Tell the band when you're away before anyone books you. Leaders approve it and instantly see any clashes.

— - .

BACKSTAGE —_ (1) Addtime off
L | Band e o )
&) THE MIDNIGHT STAN.. AT Members see Request time off.
@ Seoren F Team Availability Time off (3 Players

‘ i \ < Who's away
[0} irzs 2 Who's away Now and next 30 days |
Now and the next 30 days.
s v o Omar Haddad i Lena Brandt
@ Home Oct 27 to 29, 2026 Nov 6 to Dec 6, 2026
dd Allgigs
& Enquiries 5 PLAYER
2. Band 3 To approve '3 Upcoming  Past Everyone v
B Mypay
cruoio . % Jordan Reyes ® Pending
Nov 27 te 30, 2026 4 days
=4 Shows Startsin 41days
d Songs
. ” @wc X Deny 7 ® @ Approve or deny
Practice 4
\/ { @ The player is notified either way.
* More P
,-B_- Marcus Oyelaran  ® Pending 1
HOMEY ™ """ Dec261028,2026-3 days
R overiy Startsin 70 days .
C Orarie Sister's wedding Clash warning
Gigs they're already booked on.
&\ Clashes with 1gig
& Settings The Diazs' 50th Anniversary SatDec26 e Confirmed
1 Alex Morgan If you approve, find cover for Marcus on these.
i‘ Band leader
HOW TO
1 ) Tap Request time off (leaders: Add time off). 2 ) Pick your first and last day away, and add a Q TIP
reason if you like. K !
Y A leader's own time off is approved
automatically.
3 ) Leaders approve or deny from To approve, or 4 ) Everyone sees approved time off as "Away".
from the dashboard. Reasons stay private.

BACKSTAGE: THE COMPLETE GUIDE 118



rBACKSTAGE_‘
[ - —

® EVERYONE

Availability

YOUR BAND

Who's free, who's booked and who's away, for the whole month. Check a single date to see who's free by instrument.

T BACKSTAGE |
L - =

#s) THE MIDNIGHT STAN...

Band

Grid or Days

C%fi):ms

A month grid or a day-by-day list.

Check adate
Who's free that day, by instrument.

- @ Everyone's month

Blue is a confirmed gig, stripes mean away.

Team Availability Timeoff 3 Players
Q Search 8K
D Messages 3 £4 Checkadate

2 2026-10-24 0O

See who's free, by instrument.
GIGS ~

Saturday, October 24, 2026 1of8free
@ Home
dd Allgigs Olivia & Lucas Ford 10/8  ® Confirmed
& Enquiries 5

KEYS
2, Band 3
‘ Grace Nakamura-Holt 8+ Add

B Mypay
STUDIO 5 Not free: Alex (Olivia & Lucas Ford), Dana (Olivia & Lucas Ford), Sam (Olivia & Lucas Ford), Nia (Olivia & Lucas Ford), Theo (Olivia & Lucas Ford), Marcus (Olivia & Lucas Ford),

Jordan (Olivia & Lucas Ford)
=d Shows

E2 New gig on this date
d Songs \ /
63 Practice
+ More <  October2026 >
MONEY & Confirmed gig  {_} Tenfativegig ## Away i} Time off asked
(& Overview l T F s s M w F s s M T w W s s M T
F ' g Z 3 0 5 7 v I i1 iz i I #13 o ar PO T
i Alex Morgan 9
Lead Vocals
@ Settings

3. Dana Whitfield ot

ﬁ. Alex Morgan Saxophone
Band leader =
k Sam Rivera

HOW TO

1 ) Open Availability from the Band group.

4 ) Leaders can tap New gig on this date straight

from there.

BACKSTAGE: THE COMPLETE GUIDE

Scan the grid: each row is a player, each
column a day.

3 ) Pick a date in Check a date to see who's free
for it.
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® EVERYONE

Rehearsals

When and where, who's coming, and exactly which songs to have ready.

YOUR BAND

@ Book a rehearsal

Leaders pick the date, place and songs.

@ What to prepare

[ U
BACKSTAGE ® SETLIST STUDIO
L - —1]
%) THE MIDNIGHT STAN.. Rehearsals
Q Search 8K @
\
What to prepare
O M 5 For your next rehearsals. Tap a song for its recordings.
Dance the Night Bm \
GIGS v Dua Lipa-1link J iy |
a fee Kiss v Learned
Prince -1 link
4 Allgigs
& Enquiries 5 Birds of a Feather D v Learned
Billie Eilish -1 link
2, Band 3
- Take OnMe A
+ Learned
& Mypay a-ha-2 links
sTuDIO ~ Last Dance; €25 ~ Learned
Donna Summer - 2 links
=d Shows
Watermelon Sugar Ab e
d Songs Harry Styles- 2 links )
63 Practice
COMING UP
* Less
& singers oct Tuesday, October 27 w
@) Charts 27 700 pm610:00 pm- Soundiab, Studio 3, Mount Pleasant
5songs- 0 of 7 ready on all of them @ 3 for you to prepare
Coming: Alex, Dana, Sam, Nia, Theo, Marcus, Grace
& Seftings New songs for the fall. Bring the updated charts on your iPads.
1 Alex Morgan o 3
i‘ Bend leader Die witha Smile A o Net oot

Learning - 4 of 7 ready ' Lady Gaga & Bruno Mars

HOW TO

1 ) Open Rehearsals to see what's booked. p)

4 ) Leaders: Book a rehearsal and add songs.
Open a rehearsal to see each song's 3 of 5
ready; tap a song for who.

BACKSTAGE: THE COMPLETE GUIDE

Work through What to prepare: tap a song for
its reference recordings and chart.

Songs you haven't marked learned yet. Tap one
for its recordings.

@ Learned

Tap once you've got it down.

3 ) Tap Learned for each song you're ready on
(Not yet puts it back).
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® BAND LEADERS

Members, roles and permissions

Who's in the band, what they can edit, and who else runs things. Tap a member and give them extra powers with one switch.

Sam Rivera

Member - Guitar - Guitarist

"gl = 20upcoming gigs

CONTACT

£ demo.member@example.com
%, (604)555-0118

CAN EDIT

Seftlists

Build and edit setlists, OfF: they see setlists and songs, and can suggest ®
Tt ®
@ o — Permission switches
sts their own rate for each gig; applies without approval - ) N Seﬂis’rs, Schedule, Oown rate, Notes.
Lt v e ®
/ Edit details
<7 Text Sam an invite link
@ T N Make a band leader
. J Change to member reverses it.
@ Remove from roster
HOW TO
1 ) Open Settings > Members and access. Each 2 ) Tap a member, then flip a switch to let them edit Q TIP
row says what that person can edit. Setlists, the Schedule or Notes, or set their Own o " -
i Use View as after changing permissions to
rate. Leaders have full access, no switches
check exactly what that player now sees.
needed.
3 ) To make someone a band leader: tap them (or 4 ) -+ - Set the team page order, then drag the
-+= on their row), then Make a band leader. handles. Done when it looks right.
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® BAND LEADERS

Who's using the app

See who has signed in, who hasn't, and send anyone a fresh sign-in link in one tap. Handy for the player who "never got the

email".

'_BACKSTAGE_l B setrines
L - —1]

#s) THE MIDNIGHT STAN...

Q Search

D Messages

GI1GS

@ Home
43 Allgigs
& Enquiries
2. Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice
* More
MONEY

(& Overview

@ Settings

i‘ Alex Morgan

Band leader

HOW TO

Usage

BAND

43
@

3

</

®
=

IED

Profile

Brand

Features

Client portal

Packages and prices

Public profile

Enquiry form

Region and currency

Travel pay

Templates

PEOPLE

b

'N'

Members and access

Usage

SYSTEM

(=]

5]

Email log

Data review

Ghuven‘f signedin

See the numbers >)

Text an invite: ane tap signs them in. It works once, for 7 days.

NAME
NOT SIGNED IN YET

Alex Morgan

Band leader

Dana Whitfield

Band leader

Grace Nakamura-Holt
Member

Jordan Ellis (Northline)
Band leader

Jordan Reyes
Member

Marcus Oyelaran
Member

Nia Castellanos
Member

Sam Rivera
Member

Theo Lindqvist
Member

PUSH

Off

Off

off

Off

Off

Off

Ooff

Off

Off

Nobody's using the app yet. Send the first invites above.

1 ) Open Settings - Usage. The first line says who
hasn't signed in; See the numbers has the rest.

3 ) Tap a person to see whether they have push

alerts, the calendar and replies on.

BACKSTAGE: THE COMPLETE GUIDE

2 ) Tap Text invite on someone's row to send a one-
time sign-in link by text.

@

CALENDAR

On

©On

©On

On

off

On

On

On

On

O=

< Textinvite
< Textinvite
< Textinvite
< Textinvite
<] Textinvite
<7 Textinvite
<7 Textinvite

< Textinvite

YOUR BAND

At aglance
Who hasn't signed in. See the numbers: active
this week, push on, calendar linked.

Text invite
One tap signs them in. Works once, for 7 days.

O TIP

Invite links work once and expire after 7 days,
so they're safe to send by text.
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® PART 9 - CHAPTER 9

Money

Invoices, deposits, what's owing and what's still to collect, player pay, insights and

tax. Canada and the US, in your currency.

Balance or Owing 124 Invoices

Pay per player 125 Deposits, payments and reminders
Payment reminders and Nudge 126 My pay

Set pay and rate proposals 127 Receipts for clients

Split Calculator 128 Tax pack

Partner split rules 129 Insights

Finance 130

BACKSTAGE: THE COMPLETE GUIDE

131

132

133

134

135

136

MONEY
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® BAND LEADERS

Balance or Owing

One simple rule everywhere: before a gig, the unpaid part is its Balance. It only becomes Owing once the gig has happened

and isn't marked paid. No warning colours for gigs still to come.

'_BACKSTAGE_I ®
L - =]

W) THE MIDNIGHT STAN
Q Search

D Messages 3

GI1GS ~
@ Home

43 Allgigs

& Enquiries 5
2\ Band 3
B Mypay

sTuDIO v
=d Shows

d Songs

63 Practice

* More

MONEY v

(& Overview

@ Settings

ﬁ Alex Morgan

Band leader

HOW TO

MONEY

Overview

$342,385 to collect - 3 owing

Still to collect

DATE

Oct 3

Oct 14

Oct 16

Oct 24

Oct 25

GIG

Hazel & Noah Lindgren
Wedding - Fraser Bluff Barn

Northwind Software party
Corporate -Brentwood

Innovation Atrium

Clara & Owen Hayes
Wedding - Fraser Bluff Barn

Olivia & Lucas Ford
‘Wedding - Cedar Hollow Estate

Pacific Timber Co. Holiday
Party

Corporate - Lakeside Springs
Hotel

INVOICE

$12,075.00

$6,825.00

$9,240.00

$13,125.00

$11,025.00

v Show 5 more gigs

Showing 5 of 38

1 ) Balance or To collect: what's left on gigs still to
come. Shown in normal colours.

3 ) The rule uses the venue's time zone, so a gig

tonight in another province isn't owing until it's

over there.

BACKSTAGE: THE COMPLETE GUIDE

2026 numbers > Chase the 3

% Mark 3 paid 3% Filter
5 Band pay sheets
RECEIVED BALANCE 4 played gigs with no sheet in 2026

)54 Member pa
$3,018.75 $9,95eag Markpaid - 2 P2 >
$20,218 owed fo 11 players in 2026

Insights
$6,825.00 ;
$0.00 s ol Markpaid Ll Revenue by month, busy seasons, top >
wing
venues
9,240.00
so00 % Mark paid
 Owing
9,84% 75
$3,281.25 3 N Markpaid
$2,756.25 5825873 Mark paid
Deposit in
Show all 38

2 ) Owing: a played gig, not cancelled, not marked
paid. Shown as something to chase.

4 ) It's the same on Home, All gigs (--- = Totals), the
gig page, Money, invoices, insights and the
client's app.

MONEY

Owing
Played gigs that aren't paid.

Balance
Gigs ahead: no deposit yet, or a deposit in. No
warning colour.

QO TIP

Clients see "Balance due" with the date before
the gig. They never see the word owing.
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® BAND LEADERS

Pay per player

A gig's Money section shows the client side and the player side of every gig: what's been collected, what each player gets
and what the band keeps.

ree anapay sernement

[ il
BACKSTAGE ’
LR 2and pay @ Client payment
#) THE MIDNIGHT STAN... N
e - . The fee and what's still fo come, in one line.
Invoice Allinvoices
Q search FEE LSIZ,éO0.00wiH\ tax + $3,800.00in, $8,800.00 to come Fee ar nts >
R
D Messages 3 Total $12,600.00 R
- £3.000.00 @ Invoice
cles & BALANCE TO COLLECT i Balance due $8,800.00-Nov 14 . q
o o $8.800.00 Y e Create, manage and share the client link.
Duein 28 days (Nov 14) Manage @ Link
43 Allgigs ‘D Automatic reminder onNov 8
& Enquiries ] Open client view &
2, Bond 5 ., @ N J @ Fee and payments
B Mypay el 1/ Signed contract (PDF) ~ Every figure, the status, and a box to record a
R . 00f 6 paid- $3,225.00 fo pay after the gig + Mark all paid Nene ploaded pdymen’r.
=) Shows NAME PAY PAID Travel -
$175.20 estimate
d songs ﬁ Alex Morgan o Not set
& Gt @ Set pay
} Nia Castellanos $600.00 Merk peid , L
gk Each player's fee for this gig.
MONEY o ‘ Grace Nakamura-Holt $550.00 ()
(& oOverview
& SamRivera $550.00 Mark paid
"' Theo Lindqvist $525.00 Mark paid
&3 Seftings
(D % Marcus Oyelaran $550.00 Mexkpaid
e
HOW TO
1) Open a gig and tap Money. 2 ) Tap Fee and payments to see every figure or set Q TIP
the status. Totals at the bottom of Player pay shows what
the band keeps (the fee minus payouts), so you
. . . always know the margin.
3 ) Money in? Type the amount under Record a 4 ) Click Set pay to set each player's fee.

deposit (Record a payment once some is in) and
tap Save. Your usual method and today's date
are filled in; tap either to change it. The client
gets a receipt.

5 ) After the gig, tap Mark paid per player, or Mark
BACKSTallggaidd HE COMPLETE GUIDE 125
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® BAND LEADERS

Payment reminders and Nudge

Clients get a friendly email before each payment is due, and if it's late, with a Pay now button. It stops as soon as the

money's in. Need it sooner? Nudge sends one now.

CBACKSTAGE | ©
L - =

MONEY

A @ Nudge

€ Harper & Finn Ramos D G@
s THE MIDNIGHT STAN...
Money
Q Search %K
Fee and pay Settlement
D Messages 3
Fee and pay
GIGS ~
@ Home CLIENT PAYMENT Invoice Allinvoices
4 Allgigs $12,600.00 with tax - $3,800.00in, $8,800.00 to come Fee and payments >
MS-2026-041  Part paid
& Enquiries 5
Total $12,600.00
2, Band 3 i @ = Dol <2 ann A0
ﬁ ge bulance ave $0,0UULUU " INOV L4
v g
b 38,800.00
STUDIO v AR Manage @ Link
=d Shows — " "
Open client view (7
d Songs
. Player pay & Setpay
§3 Practice Signed contract (PDF)
< More 0of 6 paid - $3,225.00 1o pay after the gig « Markall paid $lone uplooded
BONE N NAME PAY PAID Travel
Chorarey $175.20 estimate
i Alex Morgan ® Not set
o ; Nia Castellanos $600.00 Mark paid
@ Settings
Alex Morgan & Grace Nakamura-Holt $550.00 Mark paid
ﬁ Band leader
HOW TO
1 ) Switch on Remind clients to pay in Settings = 2 ) Onthe gig's Money, the card shows what's due,

Packages and prices = Deposit and balance.
Emails go 6 and 2 days before the deposit and
the balance are due, and again if they're late.

3 ) Tap Nudge to send one now. The card says when 4

the last one went.

BACKSTAGE: THE COMPLETE GUIDE

the countdown and when the next reminder

goes.

When you record the payment, reminders stop
and the client gets a receipt with the tax on its

own line.

Send a reminder now.

What's due

The deposit or balance, and when.

Automatic reminders
The date the next one goes.

QO TIP

The gig confirms when the deposit is in. The
client's app says so too: "You're booked as soon
asit'sin."
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® BAND LEADERS

Set pay and rate proposals

Set everyone's fee in one dialog. When a player proposes a rate, it's flagged on their row and on your dashboard.

A RATE PROPOSAL IN THE LINEUP

Band 8¢ Assigr
i Alex Morgan (you) é

s $670.00 L G
$620.00 o Pending 8
$620.00 *n LY
= -
$620w0 I LY
i q “

@ Rate labels

From split,
proposed, or set by
hand.

HOW TO

Proposes

The rate they
asked for.

1 ) Open the gig's Money tab and click Set pay to

change anyone's fee.

3 ) When you pay someone, Mark paid takes one tap

for their usual method, or Other details.

BACKSTAGE: THE COMPLETE GUIDE

THE SET PAY DIALOG

Player pay

What each player earns for this gig

0.00

AlexMorgar

Lead \'o(cﬂs‘ Mark

Nia Castellanos

Lead Vocals  Mark paid

g Sam Rivera
&"-‘ Guiter  Mark paid

Grace Nakamura-Holt
‘ Keys  Markpaid

Theo Lindquist

g MrcusOyelaran
Drums  Mark paid

Total payouts

Paid out so far

Left from fee (before GST)

8players not paid yet

Cancel

@ Same for

everyone
Type once, Apply fo
all.

B Apply
$ 3469.92
$ 670
$ 620
$ 620
$ 595
$ 620

$11,809.84

$0.00

$440.16

% Markall paid

Save pay

Mark paid
Per player, or Mark
all paid.

2 ) For aflat rate, use Same for everyone and Apply,

then Save pay.

4 ) Arate proposal shows as "Name proposes $X" in

Needs you. Tap Accept.

MONEY

MARK PAID ASKS HOW

TBACKsTAGE | B Parerew
L i

method, their rate,

Signed conract (PDF)
None upesded

Trovel
$51.00 estimate

Detepod Amunt

@ Other details
e-Transfer, SEPA,
PayID, Wise and
more.

Trust someone to set their own fee? Give them
Own rate on the Members page.

127



MONEY

rBACKSTAGE_‘
[ = —

® BAND LEADERS

Split Calculator

Settle every gig properly: the fee, commissions, players, expenses and the partner split, with GST held back for remittance.

[ U
LBACKSTAGEJ B yvower y
5 N ore
s THE MIDNIGHT STAN... ——)
Band pay @J New sheet, New from gig and the Directory.

Q Search LS Gigs  Players

D Messages 3
o <4 Elaxed gigs@\ no pay shee} 1 draft to finish ﬂee fh@ers i & S'ur'@'-xion- ) @ To settle
i | N

Played gigs with no sheet yet.

Glos ¥ Next: Ivy & Silas Hunt,
@ Home
Q Search sheets 3= Filter
dd Allgigs
9 Enqm”es 8 GIG INVOICE NET PLAYERS The 1‘01‘0'5
2, Band 3 Sheets, invoiced and net profit.
B Mypay Draft 1
: 3 e s20s00 s7amsae I
— Start the next one
e o o The fee and crew filled in from the gig.
) i %" Saturday Night at The Copper Kettle Pub $986.16
R 26 Sat, Sep 26, 2026 The Copper Kettle Pub $1,102.50 $371.00 All paid
SEP . . Ll "
Honer N 20 ?u:ws':lfgezgii'esf:nf;ﬁ?otﬁ’Z'?:l:f:f?.:‘fM $10,762.50 $6,250.00 sm.oiﬁ)::g
(& Overview
SEP =
1 e S
Setti SEP " 5
o 18 frestemn ) o2 susom S0
Alex Morgan
ﬁ Band leader SEp
m = Hawthorne Biotech Year-End Celebration eI GOy $8,506.04
HOW TO
1 ) Open Money, then Band pay. 2 ) The top line says how many played gigs have no QO TIP
ay sheet. Tap Start the next one. . .
pay P Need a blank sheet, a sheet for a different gig
or everyone's usual fee? They'rein ... at the
. ; - X oy top.
3 ) The answer is on fop: what's left to split and 4 ) Tap Mark final when it's settled. Drafts stay at
Who gets paid. Tap a step (Fee, Deductions, the top of the list until you do.

Musicians...) to check or change it.
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Partner split rules

Net profit splits by percentage between partners, with an operations fund that can stay in the band account. The waterfall

shows where every dollar goes.

[ U
ACKSTA B Feeand GST & §7,175.00 to split How ! s > i
LB - GEJ $11,500.00 + $575.00 GST Kl £2:00 5P @P—. Howitiadds up
&) THE MIDNIGHT STAN.. The waterfall: gross to net, then the split.
5 Who gets paid
Dadudfons $1,150.00 ~ Tap a name for the breakdown. Anyene whe fronted cash s paid beck
Q Search 8K 1deduction in full first.
Alex Morgan $3,616.20 H
D Messages g Musicians $3.175.00 - S G @ Who gefs puld
poisiany Every name, with who pays them.
GIGS ~ Dana Whitfield $4,823.70
Partner Band pays them
Hi Expenses
G e T $0.00 - Nia Castellanos $630.00
All gigs Musician Band pays them
44 Al o @ Partners and ops fund
nquiries Felix M $500.00 ) :
& Enq g ! Zfﬂ?f!ffﬂl':fﬂ?fw $7175.00 ~ fenead i, Each partner's percentage of net profit.
2, Band 3 :
Net profit splits by percentage. The ops fund can stay in the band account or be drawn by a partner as Grace Nakamura-Holt $577.50 ,
B3 Mypay e Musician Band pays them
sTuDIO v Theo Lindqvist $525.00
Alex Morgan 48 % $3,444.00 [ ¢ GST | @ Musician B tomn
=4 Shows Marcus Oyelaran $550.00
J SOHQS Musician Band pays them
&) i Dana Whitfield 48 % $3,444.00 | ® GST i} Jonah Petrakis $450.00 _
Musician Band pays them
* More ,
I ; | Smerational fund 4% szs7.oq @ Operational fund
) vt bondacsoun VJ Kept in the band account, or paid out.
+ Allocated 100% $7,175.00
@ Settings
ﬁ Alex Morgan + Add partner
Band leader
HOW TO
1 ) Open asheet and tap Partners and ops fund. 2 ) Set each partner's percentage; Add partner if QO TIP
needed. ! ;
On a gig's Settlement tab, Start settlement fills
in a new sheet for you, and Apply pay to gig
. . . writes each player's pay back to the gig.
3 ) Setthe Operational fund and where it's kept. 4 ) Check Allocated 100%, then tap How it adds up

for the waterfall.
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Finance

Who still owes you, in one line, with the oldest balances right under it. The year's numbers are one tap away.

T BACKSTAGE |
L - =

#s) THE MIDNIGHT STAN...

Q Search

D Messages

GI1GS

@ Home
43 Allgigs
& Enquiries
2. Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice
* More
MONEY

(& Overview

@ Settings

g Alex Morgan

Band leader

HOW TO

B vower

Overview

@342;3 @ colle-a- 3owing

* (@

v | Stillto collect

DATE

Oct 3

Oct 14

7 Oct 16

Oct 24

Oct 25

GIG

Hazel & Noah Lindgren
Wedding - Fraser Bluff Barn

Northwind Software party
Corporate -Brentwood

Innovation Atrium

Clara & Owen Hayes
Wedding - Fraser Bluff Barn

Olivia & Lucas Ford
‘Wedding - Cedar Hollow Estate

Pacific Timber Co. Holiday
Party

Corporate - Lakeside Springs
Hotel

INVOICE

$12,075.00

$6,825.00

$9,240.00

$13,125.00

$11,025.00

v Show 5 more gigs

Showing 5 of 38

% Mark 3 paid

RECEIVED

$3,018.75

$0.00

$0.00

$3,281.25

$2,756.25

Show all 38

BALANCE
$9,056.25

s Owing

$6,825.00
® Owing

$9,240.00
o Owing

$9,843.75

Deposit in

$8,268.75
Depasitin

T Filter

Mark paid

Mark paid

Mark paid

Mark paid

Mark paid

1 ) Open Money. The line at the top says what's to
collect and how many played gigs are owing.

4 ) Pay sheets, member pay and gigs with no fee
are rows under More. Export CSV and Prices
arein the ... menu.
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2 ) Tap Chase the 3 to send reminders or open

Band pay sheets
4 played gigs with no sheet in 2026

Member pay
$20,218 owed to 11 players in 2026

Insights
Revenue by month, busy seasons, top.
venues

each gig, or Mark paid on a row once the

money is in.

>

@

©)

©)

®

MONEY

Chase

A reminder, the invoice, or the gig, for each one
owing.

To collect
Every balance still to come in, and how many
played gigs are owing.

The year's numbers
Booked, received, GST, member pay, the chart
and the year.

Oldest first

Mark paid on the row; the ... has Record a
payment.

3 ) Tap 2026 numbers for the six figures, the

revenue chart, gig types and the year picker.
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Invoices

Bill clients, take deposits and see what's still to collect, all numbered automatically. Unpaid ones come first, overdue on top.

TBACKSTAGE | ® woner
L - =

.
&) THE MIDNIGHT STAN... Inv°|ces N ( : ) New invoice

Bill clients, take deposits and see what's paid. ( ) e < -
Q search s e SR Or create one from a gig's Money tab.

See the numbers @ ¥ T

© | Messones 5 @16.'@1@ + 2 overdue
@ Send reminders

GIGS ~
Ui id (19 D 2 Paid 57 All . .
@ Home o c @ ) = Every overdue invoice that went out, after you

confirm.
43 Allgigs MS-2026-008 ® Overdue $13,912.50
& Enquiries 5 Layla Coleman - Layla & Callum Coleman - Apr 16, 2027 $3,478.13 deposit-Mar 13
2, Band 3 MS-2026-019 © Overd $
_2026- e 12,075.00 q
8 Mypay Hozel Lindgren- Hazel & Noah Lindgren- Oct 3, 2026 $9,056.25 balance- Sep 26 @ UnPOId and overdue
What's out, and how many are past due.
sTuDIO v MS-2025-028 ¢ Part paid $13,125.00 5
Olivia Ford - Olivia & Lucas Ford - Oct 24, 2026 $9,843.75 balance* Oct 17
=d Shows
d Songs MS-2026-023 * Part paid $11,025.00 5 .
Rhett Burns - Pacific Timber Co. Holiday Party - Oct 25, 2026 $8,268.75 balance - Oct 18 quﬁs! pald! q"
Practi PR
2 Frects Unpaid is the default.
- ore MS-2026-034 $11,287.50
Harper Ferguson - Portside Coffee Roasters Annual Gala* May 13, 2027 $2,821.88 deposit - Oct 24
MONEY v
MS-2026-004 © Farf paid $9,712.50
& Overview Nora Kowalski- Nora & Silas Kowalski- Oct 31, 2026 $7.258 S7kc lonceiOtag
MS-2026-035 $5,250.00 |
Charlotte Brooks * Charlotte & Gabriel Brooks - Feb 20, 2027 $1,312.50 deposit - Oct 26
@ Settings
@ AlexMorgan M5.20255029 8 ket pec $10,237.50 ,
ﬁ Band leader Layla Butler - Layla & Hudson Butler - Nov 7, 2026 $7.678.12 balance - Oct 31
HOW TO
1) Open Invoices, or use the Invoice card on a 2 ) Click New invoice and pick the gig. 3 ) Open an invoice to email it, send a reminder or
gig's Money tab. record a payment.

4 ) Overdue invoices sit at the top of Unpaid; Send
4 reminders chases them all at once. Drafts
and paid ones are in the strip.
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Deposits, payments and reminders

Each invoice tracks its deposit and every payment. Send it, remind the client, and give them a link to view and pay.

MS-2026-008  * Overdoe

Layla Coleman-Layla & Callum Coleman

MONEY

TOTAL PAID BALANCE
$13,912.50 $0.00 $13,912.50
eposit of $3,478.13 due Mar 13, 202 @ _ Deposi‘l‘
Amount and due date.
© C@\Hink @ Client view Z Edit
SEND TG _CLIENT \
& Email invoice again QY Send reminder C|ien1- |ink
Goes to layla.coleman@example.com. Sent Feb 27, 2026. Reminders to clients are never automatic. They VieW Gnd che i1. C]S 0 PDF.
@ [ —
n Amount Received N\
$ 347813 2026-10-17 [m] Record a paymen+
Amount, date and method.
Method Note (optional)
e-Transfer v
|@ J ) Receipt
Record par On by default. Untick it for this payment.
Updates the gig's amount received and payment status. Paid in full confirms a tentative gig.
PAYMENTS
HOW TO
1) Click an invoice to open it. 2 ) Use Email invoice to send it, or Copy client link. QO TIP
Recording a payment updates the gig too. Paid
) . ) ) in full confirms a tentative gig automatically.
3 ) When money arrives, fill in Record a payment 4 ) Typed it wrong? Tap the pencil on the payment,

and click Record payment. Email a receipt to
the client is ticked for you.

5 ) Tap Send reminder if a balance is late.
Reminders are never automatic.
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fix it and Save. If the amount or method
changed, the client gets an Updated receipt.
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My pay

What you're owed and your next paid gig, at a glance. Every gig's pay below, owed and coming up first. Confirm payments

with one tap.

= =U 7
BACKSTAGE
[ = = O Q

ME

My pay @3_’

61,725 1to yo)- 3 gigs not marked

paid \_.

Statements
Download a year's statement.

= =U 7
BACKSTAGE
[ = = o Q

Kettle Pub, Sep 30

oct NEXT PAID GIG

24 Olivia & Lucas Ford $550.00 >

Sat Oct 24 - Next week

MONEY

Filter

Owed to you Gigby gig =" S . d
o . Y wed, coming up, paid, or one
= Played, not marked paid yet. . 9vp. P
Owed to you $1,725.00 year.
Last; .75.00 for Saturday Night at The Copper °
Kettle Pub, Sep 30 @ \ Northwind Software $550.00
ocT
oct NEXT PAID Gi< Year summary 14 guerfiy ood Innovation
TS rentwi novari
24 Olivia & Lucas Ford $550.00 > , Atrium I' b id
Sat Oct 24 Next week The year's totals, chart and tax N ve been pai
summary. @ .......... ] J Got the money? Tell the leaders in
Gig by gig = Filter one tap.
;IC(T) Declan & Beckett Grant ~ $620.00
Owed to you $1,725.00 Nexf pqid gig Alpine Meadows Resort
Northwind Software $550.00 Tap it for the gig. Eebesn Paid
ocT
14 o A
i;e,’"“’“d Innovation avc  Abigail §NathanDiaz  $555.00
gun 7 ElkRidge Winery-You said
. not received
I've been paid
I've been paid
°T  Declan & Beckett Grant ~ $620.00
10 Alpine Meadows Resort .
Coming up $10,645.00
1'va haan naid
@ Jd = & = @ Jd = & =
Home Gigs Studio Pay More Home Gigs Studio Pay More
HOW TO
1 ) Tap Pay at the bottom of your phone. 2 ) The top line is what's owed to you, then Last paid and O TIP
our Next paid gig. e
4 paidgig Your rate is private. Other players never see
what you're paid, and you never see theirs.
3 ) Money landed? Tap I've been paid on the gig. Marked 4 ) Year summary has the totals and your tax summary. ... at

paid but nothing came? ..., then Not received?. the tfop downloads the year's statement.
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Receipts for clients

Every payment you record sends the client a receipt: your business details, what they paid, how, and what's still owing. Once

per payment, and an updated one if you fix the amount or method.

RECORD A PAYMENT ON THE GIG

Client payment
ree 65T 5%
$12,000.00 $600.00
Before GST
ToTAL BALANCE
$12,600.00 $8,800.00
[rep— To collect
RECEIVED
$3,800.00

30% of the fotal

Status

Not paid Depositpaid ) Paidinfull

Pacord a payment ($3,800.00 in so far)

2.00

é @ Received foday

Client outside Canada?

receipt fo Harper Ramos

Usual terms: 30% devosit. balance 7 davs before.

The amount
Type it and tap Save.

Receipt
On by default. Untick it for cash
between friends.

HOW TO

1

Record the payment on the gig's Money section
(Fee and payments) or the invoice's Record a
payment.

BACKSTAGE: THE COMPLETE GUIDE

@ Method and date

Your usual method and today. Tap to
change.

THE RECEIPT THEY GET

2 ) Email areceipt to the client is ticked for you. Card

payments and a deposit marked paid send one
too.

Desktop or Phone
See it the way they read it.

MONEY

Payment receipt

Subject: ipt

MIDNICHT

Payment received, thank you

Hi Alex, we've received your payment for Olivia & Lucas Ford.
Here's your receipt.

@ AMOUNT RECEIVED

I $1,000.00
@ $3,725.00 still owing
RECEIVED Fri, Sep 4, 2026
METHOD e-Transfer
INVOICE MS-2026-004
BILLED TO Maya Brooks and Theo Walsh
The receipt

Your business details, the payment,
paid so far and what's left.

Fixed the amount or method? They get an
Updated receipt. Each one is in the Email log.
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Tax pack

Year-end numbers for the accountant in one printable page: player pay, band revenue, GST and payments.

TBACKSTAGE | ® woner
| BACKS

&) THE MIDNIGHT su»ﬁl Tax pqck 2026 ®—@‘\ @ Print
R\ A

Ye d bers for th tant
‘ear-end numbers Tor The accountant. 1 H
e = A clean printout or PDF of everything.
o ° 2026 ~ (8540,700i @»efore GST)- $18,208 GST oninvoices - 13 need a T4A See the numbers > \
. @ Export CSV
Player earnings osdd o Band revenue o .
@ Home Lls people paid $363,4T1.44 [SneedaTin 61gigs- $448,757.53 received Every section, from the ... menu.
dd Allgigs
£ Enquiries s Invoices and GST collected o Payments received »
o 36 invoices issued - $18,207.50 GST 81 payments - $416,384.37 @ The year in one line
2\ Band 3
2 Mypoy Fees, GST, and who probably needs a slip.
Travel <
STUuDIO v Kilometres driven and the travel allowance, per person
=d Sh .
. A summary o hand fo your accountant, not fax advice. Amounts in Canadian dollars. Generated October 17, 2026, @ One row per section
Songs g o
oo Player pay, revenue, invoices, payments, travel.
yer pay, pay!
63 Practice
* More
MONEY v
(& Overview
@ Settings
1 Alex Morgan
ﬁ' Band leader
HOW TO
1 ) Open Tax pack and pick the year beside the 2 ) Open Player earnings and switch Gig date / 3 ) Export each section from the ... menu, or click
line at the top. Date paid to match how your accountant Print: the printout has every section in full.

counts.
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Insights

Where the gigs and the money come from, and where they're heading. Great for planning next year.

TBACKSTAGE | © woner
L - =

#s) THE MIDNIGHT STAN...

Q Search

D Messages
GI1GS

@ Home
43 Allgigs
£ Enquiries
2, Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice
* More
MONEY

(B Overview

@ Settings

ﬁ Alex Morgan

Band leader

HOW TO

Insights

Where the gigs and the money come from.

$540,700in 2026 <+41% '®1' yeaa- 49 gigs played - $20,218 owed to players Seethenumbers > | Paytheband

Revenue by month

® Played @ Booked ahead

$120K
$90K

$60K

$30K I I
s 1 I

Gig fees before GST for all time, cancelled gigs excluded. Future months show what's booked. Fees are recorded from October 2024.

©) ‘

;

B Table

\ Oct24 Dec24 Feb 25 Apr 25 Jun 25 Aug 25 Oct 25 Dec 25 Feb 26 Apr 26 Jun26 Aug 26 Oct 26 Dec 26 Feb 27 Apr 27 Ju|27/
Year over year . Bookings by month o
2027: $226,000-2026: $540,700 Busiest: Jul, Aug, Apr

Busiest months ahead
37 future gigs still on

1 ) Open Insights in Money. The line at the top
compares this year with last; See the numbers

has the details.

3 ) Tap arow to open its chart: year over year,

busiest months, top venues, gig types, player

earnings, most-played songs and lead

conversion.
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Top places
Most gigs: The Glasshouse at Gastown (14)

2 ) Pick a time range on Revenue by month.

@ This year in one line

MONEY

Revenue, the change on last year, gigs played.

Revenue by month
Played and booked ahead.

@ Time range

This year, last year or all time.

- @ Every other chart

One row each. Tap to openiit.

O TIP

The Booking funnel row shows how many

enquiries reach each stage in the last 90 days,

and which sources actually book.
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® PART 10 - CHAPTER 10

Touring

Tours, day sheets, travel and hotels, promoter deals, advancing, merch and per
diems. Switch them on in Settings and every show gets the tools a touring act
needs.

Hotels on the gig 138
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Hotels on the gig

Any gig can have accommodation: the hotel, check-in and out, your room and who you're sharing with. Out-of-town
wedding or a tour, it's on the gig page.

North Vancouver, BC 9 h 18 min
[ 1
BACKSTAGE ic} Elliot Vale 777km 1,554 km $1,040.91
L — | Richmond, BC 8h54min
* JUNIPER & VALE
Tess Marchetti 758 km 1,515km $1,015.32
North Vancouver, BC 8h41min
h K
S zeard Kai Whitaker 770km 1,539km $1,031.40
Burnaby, BC 8 h 49 min
(D1 Hezsages ] Declan Frost 759 km 1,517km $1,016.52
Langley, BC 8h41min
GIGS ~
Poppy Nakashima 802 km 1,604 km $1,074.81
@ Home Vancouver, BC 9h11min
43 Allgigs Total (6 driving) 9,354km $6,267.44
S Tours
& Enquiries e Driving distance: sample data, calculated Oct 17, 2026. Round frip is 2x one way.
Rate: CRA 2026 automobile allowance, $0.73/km first 5,000 km, $0.67/km after (canada.ca).
2. Band a
& Mypay
A d
STUDIO ~ ;
= S The Station House
R conts 1309 Main St, Calgary
Sat, Oct 17 from 12:15 pm to Sun, Oct 18 by 11:00 am* 1 night
+ More \
OUR ROOM
MONEY v Room 608 Two queens @ _—
ith Elliot Vale
(& Overview g
CONFIRMATION PAID COST
IEKLRFDZ Band pays $567.00
Early check-in held for the band. Five minutes’ walk to the venue.
@ Settings

</ Map (0 Copy address

Q Juniper Ashby
Band leader

HOW TO

1 ) Open agig and tap Travel. Accommodation is

under the drive times.
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Leaders click Add to enter the hotel, dates,

confirmation and rooms.

TOURING

Accommodation
In the gig's Travel section. Leaders tap Add.

Your room
Room, bed type and who you're with.

3 ) Everyone sees their own room first, then the
rooming list.

138



rBACKSTAGE_‘
L = —

® PART 11 - CHAPTER 13

Settings reference

Every setting, what it does and what it starts as. Settings live in one place, grouped

the way you'd look for them.

Profile

Brand

Features

Client portal
Packages and prices

Region and currency

BACKSTAGE: THE COMPLETE GUIDE

140

141

142

143

44

145

Travel pay

Templates

Members and access

Data review

Plan and billing

Founding bands and inviting other bands

146

147

148

149

150

151

SETTINGS REFERENCE
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® SETTINGS

Profile

Your business details, review link, sub rankings, drop-outs, stage calls and song requests.

BAND

"BACKSTAGE ' © (5
|- - P

&) THE MIDNIGHT STAN..

Profile

6 sections. Tap one fo openii. ¢ Expandall

@ Brand Business details o
The Midnight Standards, payments@example.com

Q search %K @ Features
B3 Client portal Reviews

9 Uz < Review link set, thank-you 36 hours after 2
© Packages and prices

GIGS ~

@) e 5 Public profile @@

7 aligis b Evesiryforn Ranked for 6. nents

6 Enquiries J @ Regionand currency

2, Band 3 Drop-outs <
&> Travel pay 14 day notice window, policy set

B Mypay
O Templates

STUDLO v Stage calls 5

=4 Shows EEOFLE Calls at10,5 and 2 min, band and crew

I songs Qo Members and access

€3 Practice A Usage o0 Songrequests <

%" On-opens with the show-8nhx33ch

5 L SYSTEM

MONEY N 83 Emaillog

CRowney Data review
B Plan andbilling

3 Seftings

E Alex Morgan

B~
HOW TO
1 ) Business details: name, email, phone, tax 2 ) Invoice number prefix: from your initials, like
number, mailing address and e-Transfer email. MS-2026-001. Payment terms: default notes
Shown on invoices. on new invoices.
4 ) Sub rankings: who to ask first when a spot 5 | Drop-outs: the notice window (14 days to

opens, per instrument.

start). Inside it, a drop-out waits for your OK.
Add a late drop-out policy if you like.

7 ) Song requests: one QR code for every show,

for a banner, poster or table cards.
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SETTINGS REFERENCE

Sub rankings
Top of the list gets asked first.

3 ) Reviews: your Google review link, and how

many hours after a gig the thank-you goes out.

6 ) Stage calls: how many minutes before the end

of a break everyone gets a call, then On now.
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Brand

SETTINGS REFERENCE

Your band's colour and logo. Clients see them in the client app, your emails and your band page, and your app's menu shows

the logo.

TBACKSTAGE | ©
L - =

#s) THE MIDNIGHT STAN...

Q Search

D Messages
GI1GS

@ Home
43 Allgigs
£ Enquiries
2, Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice
* More
MONEY

(B Overview

@ Settings

ﬁ Alex Morgan

Band leader

HOW TO

Jd Profile
Brand
Features
3 Client portal
© Packages and prices
& Public profile

</

Enquiry form

@ Region and currency
&s Travel pay

LLD Templates

PEOPLE

Po Members and access
"\r Usage

SYSTEM

3 Emaillog
[ Datareview

B3 Plan and billing

1 ) Open Settings - Brand.

2(0) V

BacksieJ< olue

Logo ~
Shown in your app's menu and at the top of every screen your clients see.
&, Replace Remove
(asguare imoge works best @ g
Preview
~

How your clients see your colour and logo

Anyone can pick their own colour for the app in My profile, Appearance

2 ) Colour: pick your band's colour. Text in it is
made a little lighter or darker where needed, so
it stays easy to read.

4 ) Open Preview to see how clients see it, then tap

Save.
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Colour
Used in your app and for your clients.

Logo
Any phone photo or image file. It's made small on
your phone first.

3 ) Logo: tap Upload and choose animage. A
square one works best. A photo straight off
your phone is fine, HEIC included.
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Features

What your band does, which tools show, your event types and your lineups.

"BACKSTAGE | ® sermmes
= - =)

&) THE MIDNIGHT STAN..

Q Search

D Messages
GIGS

@ Home
4 Allgigs
& Enquiries
2, Band
B Mypay
STUDIO
ERT
J songs
63 Practice
++ More
MONEY

(& Overview

3 Seftings

ﬁ Alex Morgan

Bandleader

38K

fo=

BAND

d3 Profile

@ Brand

@ Features

B3 Client portal

@ Packages and prices
& Public profile

</> Enquiry form

@ Regionand currency
&> Travel pay

B Templates

PEOPLE

Qo Members and access

A Usage

SYSTEM

3 Emaillog

Data review

9 sections. Tap one to openiit. ¢ Expandall

Start from

Your own mix

Services

All on: Live band, DJ sets, Ceremony music and 1 more

Clients

Allon: Client portal, Contracts, Invoices and deposits and 2 more

Band

All on: Chat, Sub finder, Rehearsals and 2 more

Shows
Allon: Setlist Studio, Stage mode, Charts and 1 more

Touring
Alloff

Event types

50f 7 on: Weddings, Corporate, Private parties and 2 more

HOW TO
1) Startfrom: presets for a wedding band, cover 2 ) Services: live band (always on), DJ sets,
or bar band, touring act, corporate band, solo ceremony music, MC and announcements.

or duo, or DJ.

3 ) Clients: client portal, contracts, invoices and 4 ) Band: chat, sub finder, rehearsals, availability

deposits, guest page, chat with clients.

and time off, travel pay. Shows: Setlist Studio,
stage mode, charts, stage plots. Touring: tours,
settlements, merch.

5 | Event types: weddings, corporate, private 6 ) Lineups: the lineups you offer and the default.
BACKSTgdrties, Hharsané venbes féstivals, touring

SETTINGS REFERENCE

Features
Settings - Features.

Q TIP

Bands that had gigs before keep everything
they used. Chat, client chat and the guest page
start off until you switch them on.
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Client portal

How the client app looks, what clients can see, key moments, dates and reminders.

BAND
— — 6 sections. Tap one fo openit. C Expandall
BACKSTAGE B3 erofle
L - 4‘ PREVIEW
W) THE MIDNIGHT STAN...
= ® Brand Look
Backstage blue, logo added
Q Ssearch stk @ Features S The Midnight Standards
HARPER & FINN
o 2 B3 Client portal What clients see SATURDAY, OCTOBER 3
essages
Chat, guest page, song suggestions and 3 more on, meet the band
©» Packages and prices off
GIGS ~
@ Home & Public profile 21
Key moments pavsToeo
43 Allgigs </> Enquiry form Y
Weddings 7 moments, corporate 5, birthdays and parties 3, other
E 5 events 2
O Enautiet @ Region and currency Maple Terrace Gardens
West Vancouver 5:00 pm
2, Band =
&> Travel pay
Dates NEXT - DUE SEP 19
B Mypay ) Finish your plan
© Templates Final details 14 days before, balance 7 days before, replies 9 amto ¢
STuDIO v R
Continue
=4 Shows PEOPLE
elsoree Do Members and access ‘@Ple who don't fir @
Reminders on
63 Practice A Usage
=+ More - @ =
SYSTEM After the gig =
MONEY v £ Emaillog Thank-you note and review link set
=} i)
G e [ Datareview
B Plan and billing
@ Settings
Alex Morgan
ﬁ Band leader
HOW TO
. . . "
1 ) Look: your colour and logo come from Settings 2 ) What clients see: songs, the DJ list, "please

- Brand. Add your own web address here, like

portal.yourband.com.

don't play", the setlist after, chat and the guest

page. Meet the band (names, roles and photos

of the lineup) is off to start. Turn it on here if you

want clients to see who's playing.

4 ) Dates: when the plan is due (14 days before) 5 ) People who don't finish: gentle reminders at 2

and when it locks (7 days before). Reply hours:

BACKSTAGP:toi9povha Bi®TE GUIDE

and 6 days, on to start. Quiet hours respected.

SETTINGS REFERENCE

Reminders
On tfo start. They stop when the client books.

Key moments: live or DJ for each moment by
default. Change it per booking.

After the gig: the thank-you, the review link
and the night in songs.
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Packages and prices

Welcome, lineups, add-ons, packages, travel, deposit and balance, busy dates, and what clients can change.

[ il
BACKSTAGE B sermines
L 24

& THE MIDNIGHT SYANJ <Eackasf®\d p[igg)

BAND

Q search K
43 Profile
D Messages 3
@ Brand
sies .
@ Features
@ Home
&3 Algigs B3 Client portal
& Enquiries 5 © Packages and prices
2
Gt 3 © Publicprofile
B Mypay
</> Enquiry form
stupio v
@ Regionand currency
=4 Shows
&> Travelpay
J Songs
6 Practice @ Templates
@ LD PEOPLE
MONEY v o Members and access
o
(& Overview A Usage
SYSTEM
B Seftings & Emaillog

ﬁ AlexMorgan

Band leader

HOW TO

T sections. Tap one fo open it

Welcome

< Expandall

"Live music and a full dance floor, built around your night."

Lineups

Duo $1,800, Trio $2,600, 4-piece $5,200 and 4 more

Add-ons

15 add-ons: Enhanced lighting, Uplighting, Ceremony music and 12 more

Ceremony and cocktail hour

3 packages: C , Ce

Packages

trio and

4 packages: Acoustic Evening, The Essentials, The Party and 1more.

Bundle discount

10% off for 3 or more extras

Overtime

1 ) Welcome: one line, a photo and an optional

video.

3 ) Add-ons: flat, per hour or per musician, free,
options, build the group, event types, Popular.

5 ) Travel: off, per km per musician, or flat by

distance. Optional hotel nights and crew.

BACKSTAGE: THE COMPLETE GUIDE

Save prices

Lineups: price, what's included, who's on stage,
what it adds, Most booked.

Packages: a lineup plus included add-ons, at a
set price or items less a percentage. Add a
package works straight away: a lineup with no
price gets its price in the package form, saved to
Lineups too.

Deposit and balance: 25%, 30%, 50%, custom or
fixed. Balance due 30 days before to start.
Remind clients to pay emails them before each
payment is due and if it's late, and stops as soon
as it's paid.

~ @ Packages and prices
h Settings - Packages and prices.

Q TIP

See

SETTINGS REFERENCE

for a walkthrough.
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Region and currency

SETTINGS REFERENCE

Where the band is based, anywhere in the world. It sets your currency, km or miles, the clock, and the tax on your fees.

"BACKSTAGE | ® sermwes
= - =)

.
LATTGATE Region and currency
Q Search 38K BAND]
5 G (e
0 Messages 3 Canada v British Columbia v
@ Brand
GIGS ~
@ Features
@ Home We charge GST ‘e
GST 5%, added on top of your fees. Gigs in other provinces or states use their own rafe.
B3 Client portal
43 Allgigs
GST/HST number
& Enquiries s ® Packages and prices
123456769 RTO001
2, Band 3 i
2
a BbICPIOTIY Printed on invoices.
B Mypay
</> Enquiry form
sTuete v @ WRegionand curroncy Taxon your fees: change the name or rate @ —_—

=d Shows

&> Travel pay
J songs  More options (CAD, km, 7:30

6) Practice O Templates

Source: CRA: GST/HST rates. Not fax advice

ptiore PEOPLE

MONEY - Qo Members and access Saved

(& Overview A e
SYSTEM
3 Seftings &3 Emaillog
ﬁ Alex Morgan Data review 4
HOW TO
1 ) Band based in: any country, plus your province, 2

state or region where it matters. The currency,
km or miles, clock and the day the week starts
come fromiit.

3 ) Taxis always added on top: your fees are 4
quoted before tax, and the tax shows on its own
line on quotes, invoices, contracts and receipts.

5 | More options: change the currency, distance,
B ACKSTeledk, murnler dAdidcteforedat or time zone.

Save

Tax on your fees: presets for VAT and GST in the
EU, the UK, Australia, New Zealand, India and
more, and per province or state in Canada and
the US. Or set your own tax name and rate.

Tax number: printed on invoices.

@ Band based in

Any country. Sets currency, units and clock.

Tax on your fees

Change the name or rate. Always added on top
of your fees.

More options

Currency, distance, clock, time zone.

Q TIP

Player pay methods follow your country too,
like SEPA, PayID, UPI, PIX, Wise or Revolut. Tax
rates are a starting point, not tax advice.
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Travel pay

Where distances start, when people should leave, and the official per-km rates for travel pay.

'_BACKSTAGE_I B serrines
L - —1]

#s) THE MIDNIGHT STAN...

Q Search

D Messages

GI1GS

@ Home
43 Allgigs
& Enquiries
2. Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice
* More
MONEY

(& Overview

@ Settings

i‘ Alex Morgan

Band leader

HOW TO

Tra/—pa

BAND

43
@

3

</

G

Travel
Profile

From Vancouver, BC, leave 15 min early

Brand

Mileage rates
2026 and 2025 rates

Features

Client portal

Packages and prices

Public profile

Enquiry form

Region and currency

Travel pay

Templates

PEOPLE

b

J\f

Members and access

Usage

SYSTEM

9 Emaillog

Data review 4

1 ) Home base: used for anyone who hasn't added
where they drive from.

3 ) Mileage rates: the official rate by year (CRA in
Canada, IRS in the US), with the tier after 5,000

km.

BACKSTAGE: THE COMPLETE GUIDE

2

Leave-by buffer: minutes added before the first
call (15 to start).

SETTINGS REFERENCE

Travel pay
Settings - Travel pay.

O TIP

This is what the band pays players. What
clients pay for travel is set in Packages and
prices.
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Templates

Contract wording, governing law, overtime, the deposit rule and cancellation fees.

'_BACKSTAGE_l ic} SETTINGS
L 2

#s) THE MIDNIGHT STAN...

Q Search

D Messages
GI1GS

@ Home
43 Allgigs
& Enquiries
2. Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice
* More
MONEY

(& Overview

@ Settings

1 Alex Morgan
i‘ Band leader

HOW TO

1 ) Contract templates: wedding, corporate,

Templates

BAND

dd Profile

@ Brand

@ Features

B3 Client portal
 Packages and prices
@ Public profile

</

Engquiry form

@ Regionand currency
G Travel pay

© Templates

PEOPLE

Qo Members and access

A Usage

SYSTEM

9 Emaillog

[ Datareview

Contracttemplates

The wording every contract starts from.

[z Open >

Contracts

Governing law, overtime, the deposit rule and cancellation fees used in every contract.
Governing law Overtime rate

British Columbia, Canada $450 per 30 minutes

Province or state, and country. Used in every contract. In words, as the contract should say it

Deposit

An invoice's own deposit wins when a gig has one.

Deposit is Percent of the total Due (days after signing)

Apercentage | A setamount 30 % 7

Confirm only when signed and paid .
The date is held, and the booking confirmed, only once the contract is signed and the deposit is received

(Cqm:elquion by the client —

What the client owes, by how close fo the event they cancel. Payments already made count foward if. Each contract shows this as.

table with that gig's real dates and amounts, starting the day it's sent. Promoter shows use the same tiers, based on the guarantee.

\
Standard My own tiers

Fits each booking: cancelling soon after booking keeps only the deposit, then 50% and 75%, and the full fee close to the event (the
last 30 days when they book well ahead). Booked 8 months or more out: deposit only until 6 months before, 50% to 3 months, 75%
to 30 days.

2 ) Governing law and overtime rate, used in

private party, bar or venue, and any other every contract.

event.

4 ) Cancellation by the client: tiers by days before

the event. Each contract shows them with real
dates and amounts.

BACKSTAGE: THE COMPLETE GUIDE

SETTINGS REFERENCE

@ Cancellation tiers

Payments already made count toward them.

3 ) Deposit: the same setting as Packages and
prices. Confirm only when signed and paid is
on to start.
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Members and access

Who's in the band, who's a leader, and what each member can do.

'_BACKSTAGE_I B serrines
L - —1]

@) THE MIDNIGHT STAN...

Q Search

D Messages

GI1GS
@ Home
43 Allgigs
& Enquiries
2. Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice

++ More

MONEY

(& Overview

@ Settings

ﬁ Alex Morgan

Band leader

HOW TO

1 ) Invite member: sends a sign-in link.

BAND

43
@

3

</

®
=

IED

Profile

Brand

Features

Client portal

Packages and prices

Public profile

Enquiry form

Region and currency

Travel pay

Templates

PEOPLE

Lo

J\f

Members and access

Usage

SYSTEM

(=]

Email log

Data review

(Member.'G)'\d accesg &+ inari

Q Search members 3= Filter
NAME ROLE CAN EDIT UPCOMING
i AlexMorgan (you) Band leader Full access 25
£ * Dana Whitfield Band leader Full access 13
& Sam Rivera Member Nothing extra 20
[ ; Nia Castellanos Member Setlists 20
. TheoLindauist Member Nothing exira 23
% Marcus Oyelaran Member Schedule 22
‘ Grace Nakamura-Holt Member Nothing extra 19
%/ JordanReyes Member Nothing extra 4
Accounts not on the roster

These people can sign in but don't have a band profile, so they can't be booked from the roster.

,..&  Jordan Ellis (Northline) o+ Add
¢ manager@example.com- Band leader &

2 ) Tap a person to open their access. Leaders have
full access; members get switches: edit setlists,
edit the schedule, set their own rate, see notes.

3 ) Make aband leader in their card (or the row's 4 ) - > Set the team page order to drag people

:-+). Change to member reverses it.

BACKSTAGE: THE COMPLETE GUIDE

into order.

SETTINGS REFERENCE

Members and access
Settings > Members and access.

QO TIP

See
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® SETTINGS - SYSTEM

Data review

When old gig sheets and invoices are imported, anything that doesn't match lands here. Each answer is applied

everywhere.

'_BACKSTAGE_l B setrines
L - —1] .
@) THE MIDNIGHT STAN... Daia rev‘ew

BAND .
Q search 8K All&) ‘ Pepl@ﬂ:h(]) ’ Feedi m Pay differences (1} Invoices to classify (1 @ Filter by type

dd Profile . )
People, fees, pay and invoices.

D Messages 3
@ o KIB FEE DIFFERENCES
GIGS ~ "_\_‘J
@ Features
@ Home Fee differs on Silverline Robotics Year-End Celebration . o
Dismiss
Not worth fixing? Clear it.

43 Al B3 Client portal
N Nov 17,2024 Silverline Robotics Year-End Celebration

& Enquiries s © Packages and prices _
o Keep app: $14,500 ‘ Uslshee’hsu,'ﬂ@
& Band B © Public profile

B Myper T @ Pick the right number
sTubIo v © Regionand curency 5 Dy BUEES . Keep the app's, or use the sheet's.
=d Shows
&> Travelpay Pay for Theo Lindqvist differs on Penelope & Noah Stone
d Songs
& By © Templates Oct 18,2024 Penelope & Noah Stone
* More PEOPLE Keep app: $525 Use sheet: $575
MONEY ~ 26 Members and access
(S Overview - Usage
[E] INVOICES TO CLASSIFY Dismiss
SYSTEM
Rose City Dental Group : May 30, 2026
2 Seftings 3 Emaillog
Solo piano for a lobby reception (Grace) - $473 - #GN-114
i‘ Alex Morgan [©] Datareview L
Dand lecder Band gig Not band work
HOW TO
1 ) Open Settings - Data review. 2 ) Work through each card: pick an answer and 3 ) For people, match them to someone on the

it's applied everywhere. roster, or Add as new sub.
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Plan and billing

Your plan, what your band uses, add-ons and your data. Players, subs, crew and clients are always free.

"BACKSTAGE | ® sermwes
= - =) —
#s) THE MIDNIGHT STAN.. P'qn and b'lllng

Q search 38K BAND]
YOUR PLAN
d3 Profile
D Messages 3 Band Pro
@ Brand Plus Stage plots
GlGS ~ 2, Players, subs, crew and clients are always free.
@ Features
@ Home ®
B3 Client portal
J3 Algigs

ubsc r

2 Band 3 e

(@ Subscribingis off in the demo: everyone shares these bands. Try it on your own band.

Public profile
B Mypay
</> Enquiry form
Monthly  Yearly  Yearly:2months free
sTUDIO v
@ Regionand currency
=J Shows Plan
&> Travel pay
J songs
© Band $29/mo O BandPro $79/mo
) Practice O Templates Run the band: gigs, crew, chat, availability, player pay, For bands that book clients: everything most bands add, in
enquiries and invoices. one plan.
== More PEOPLE
MONEY v Qo Members and access © Manager $199/mo
to 3 artists with everything for each, plus the roster.
S Overview Up ything P
e A Usage Each extra artist +$49.
SYSTEM
@
3 Seftings &3 Emaillog
Touring $15/mo & Stage plots $6/mo
Alex Morgan Data review 4
< Band leader

1) Band ($29 a month): gigs, calendar and crew,
chat and availability, player pay, enquiries and
invoices.

3 ) Band Pro ($79 a month): Band plus the first six

add-ons, for less than adding them one by one.

5 ) Your data: download gigs, songs, setlists, clients

B A CKSTarfdeenquiries, laRdconieddistas CSV, on any

2

Add-ons: Client booking app, Contracts and e-
sign, Gig Split, Insights and tax pack, Setlist
Studio, Your brand, Touring and Stage plots. Try
free any of them.

Manager ($199 a month): up to 3 artists with
everything for each, plus the roster. Each extra
artist is $49.

SETTINGS REFERENCE

@ Your plan

Your plan and any add-ons. During a trial, the
days left.

Plans
Band, Band Pro and Manager.

@ Add-ons

Touring and Stage plots, on top of your plan.

QO TIP

A new band gets everything free for 14 days,
no card. When the trial ends you drop to Band:
paid areas stay there to view, and nothing is
deleted.
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Founding bands and inviting other bands

The first 25 bands on Backstage are founding bands: half off any plan, for life. Know another band? Send them your link.

They get founding pricing while spots last, and you get free months.

[ -
BACKSTAGE &
L = ]

@) THE MIDNIGHT STAN...

Q Search

D Messages

GI1GS

@ Home
43 Allgigs
& Enquiries
2. Band
B Mypay
sTuDIO

=d Shows
d Songs
63 Practice
* More
MONEY

(& Overview

@ Settings

i Alex Morgan

Band leader

J Cuient portal
> Packages and prices
& Public profile

o

Enquiry form
@ Regionand currency
& Travel pay
© Templates

PEOPLE
S Members and access
A Usage

SYSTEM

& Emaillog
Data review

B Plan and billing

Subscribe | A Testmode: fake money

(@ Subscribing is off in the demo: everyone shares these bands. Try it on your own band.

Monthly Yearly Yearly: 2 months free

Plan

© Band

@@ S C@

Run the band: gigs, crew, chat, availability, player pay, For bands that book clients: everything most bands add;

enquiries and invoices

© Manager

one plan

= @

Up fo 3 artists with everything for each, plus the roster.

Each extra artist +$49.

Add-ons

Touring

Band Pro
Stage plots

Total

$15/mo & Stagenplots $6/mo

$79
$6

$85/ month

Subscribe Off in the demo.

What you're using

HOW TO
1) Apply to be a founding band from the p)
Backstage website (For bands). There are 25
spots, open until December 31, 2026.
4 ) Toinvite another band, open Plan and billing > [

Invite another band, then Copy link or Share.

BACKSTAGE: THE COMPLETE GUIDE

Accepted bands get a sign-up link. Start your
band from it and your founding number is yours

for good.

You get a free month for each band that joins
from your link and finishes setup, up to 6.
They're used when billing starts.

SETTINGS REFERENCE

Band
Founding bands pay half.

Band Pro

Half off, locked in for as long as you stay.

Manager
The same 50% off.

Your badge, Founding band # and your
number, shows on your home screen and in
Settings - Plan and billing, with your locked-in
prices.
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Quick reference: where to tap

Common jobs and the fastest way to each. Print this page and keep it in your gig bag.

EVERY PLAYER

Reply to a gig offer

When to leave

Drop out of a gig

See what I'm owed
Confirm I've been paid

Book time off

Gigs in my calendar

Turn on phone alerts
Practise a gig's songs

Gigs from all my bands

ON STAGE

Play with no setlist
Play the next song
Reorder what's next
Change who sings

Run a planned setlist
Everyone follows me
Full screen a PDF chart
Change key

Take requests

Home > Can you make it? > I'm
in

Gig day > Your drive

Gig > | need to drop out

Pay

Pay > the gig > I've been paid

Band > Time off » Request
time off

All gigs Add gigs to my

calendar
My profile > Notifications
Gig > Practice this set

My bands

Home, or Studio Go live
Go live » tap asong » Go
Up next » drag, or Play next
Up next » tap the singer
Gig > Setlist > Stage view
Stage > Lead the show
Chart > Full screen

Chart > transpose -/ +

Stage » Requests, or R

BACKSTAGE: THE COMPLETE GUIDE

BOOKING CLIENTS

Add an enquiry by hand

Check a date

Hold a date

Send the client their link

Confirm a booking

Follow up with someone

Offer a freed-up date

Who wants the same
date

Countersign a contract

Contracts waiting on
you

Form on your website

Enquiries Add enquiry

Fill from an email

Enquiries > the card > Date
check

Enquiries > the card » Hold for
7 days

Enquiries > the card > Send
booking link

Needs you > asked to book
Confirm and send

Needs you » the row > send the
message

Needs you > dateis free
Offer to

Busy dates > the date

Gig » Contract > Countersign

Money > Contracts » To
countersign

Settings » Enquiry form > Copy

BAND LEADERS

Set your prices

Change your deposit
Add an add-on
Charge more on busy
dates

New gig

Booked, received and
owed

Add players
Set player pay

Record a payment

Find a sub

OK a drop-out
Invite a player

Make someone a leader

See what a member
sees

QUICK REFERENCE

Settings » Packages and prices

Settings » Packages and prices
Deposit and balance

Packages and prices > Add an
add-on

Packages and prices > Busy
dates

Home or All gigs > New gig

All gigs Totals

Gig > Lineup > Assign
Gig » Money > Set pay

Gig > Money > Feeand
payments > amount > Save

Gig » Lineup » Find a sub

Needs you > the request
Approve

Band > Invite player
Settings » Members and access
tap them > Make a band

leader

Account menu > View as
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® PART 12 - KEEP IT HANDY

Questions and answers

Can players see the band's money?

Only if you let them. Fees, deposits, invoices and other players' pay are for leaders,

checked on the server. Players always see their own pay.

What's the difference between Balance and Owing?

Balance is what's left on a gig still to come. Owing is a played gig that isn't marked

paid.

Do | need to download an app?

No app store needed. Open the link in Safari (iPhone) or Chrome (Android) and add
it fo your home screen. It opens full screen with its own icon and can send

notifications.

How are drive times worked out?

From your address in My profile - Travel to the venue, on real roads. Leave by is the

call time minus the drive and a buffer.

Do clients get a receipt when they pay?

Yes, one for each payment you record and each card payment. Change the amount

later and they get an Updated receipt. Untick Email a receipt to skip one.

I'm in two bands. Which one does an emadil link open?

The band the email is about. Its name is in the subject, and the link switches you to

that band.

BACKSTAGE: THE COMPLETE GUIDE

Does anything get signed on the app's price alone?

No. A client asks to book, you check travel and anything unusual, and only thenis the

contract made. If you change the price, they accept it before signing.

Does it work with no reception?

Yes, for gig day and your show. Open them once with signal and they keep working

with no bars.

Why don't notifications work on my iPhone?

iPhone only allows notifications for apps on the home screen (i0S 16.4 or later). Add
it fo your home screen, open it from the icon, then switch on notifications in My

profile.

Can clients see what we pay each player?

Never. The client app shows their own booking, their price and their plan.

Does the client get the signed contract?

Yes. When you countersign, the signed PDF goes to the client who signed and

anyone paying, with a link to their portal.

Is anything | do in the demo saved?

The public demo is a sandbox with made-up bands. Click around freely: everything

resets every night.
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You're ready for the next gig.

Try anything in this guide on the live demo. It's a sandbox with a made-up band,

and it resets every night.

trybackstage.vercel.app
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